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Generic Marking Principles 
 

These general marking principles must be applied by all examiners when marking candidate answers. 
They should be applied alongside the specific content of the mark scheme or generic level descriptors 
for a question. Each question paper and mark scheme will also comply with these marking principles. 
 

GENERIC MARKING PRINCIPLE 1: 
 
Marks must be awarded in line with: 
 
• the specific content of the mark scheme or the generic level descriptors for the question 
• the specific skills defined in the mark scheme or in the generic level descriptors for the question 
• the standard of response required by a candidate as exemplified by the standardisation scripts. 

GENERIC MARKING PRINCIPLE 2: 
 
Marks awarded are always whole marks (not half marks, or other fractions). 

GENERIC MARKING PRINCIPLE 3: 
 
Marks must be awarded positively: 
 
• marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit 

is given for valid answers which go beyond the scope of the syllabus and mark scheme, 
referring to your Team Leader as appropriate 

• marks are awarded when candidates clearly demonstrate what they know and can do 
• marks are not deducted for errors 
• marks are not deducted for omissions 
• answers should only be judged on the quality of spelling, punctuation and grammar when these 

features are specifically assessed by the question as indicated by the mark scheme. The 
meaning, however, should be unambiguous. 

GENERIC MARKING PRINCIPLE 4: 
 
Rules must be applied consistently, e.g. in situations where candidates have not followed 
instructions or in the application of generic level descriptors. 

GENERIC MARKING PRINCIPLE 5: 
 
Marks should be awarded using the full range of marks defined in the mark scheme for the question 
(however; the use of the full mark range may be limited according to the quality of the candidate 
responses seen). 

GENERIC MARKING PRINCIPLE 6: 
 
Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should 
not be awarded with grade thresholds or grade descriptors in mind. 
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Part 1 – banded mark scheme – for Question 1 
 

Marks available: 
 
Language – 9 marks 
Content – 6 marks 
 

Content Language 

5–6 Very good 
Detailed, clearly relevant and well illustrated; 

coherently argued and structured. 

8–9 Very good 
Confident use of complex sentence patterns; 

generally accurate; extensive vocabulary, 
good sense of idiom. 

4 Good 
Sound knowledge and generally relevant; some 

ability to develop argument and draw 
conclusions. 

6–7 Good 
Generally sound grasp of grammar in spite of 
quite a few lapses; reads reasonably; some 
attempt at varied vocabulary and sentence 

patterns. 

3 Adequate 
Some knowledge, but not always relevant; a 

more limited capacity to argue. 

4–5 Adequate 
A tendency to be simple, clumsy or laboured; 

some degree of accuracy; inappropriate use of 
idiom. 

2 Poor 
Some attempt at argument, tends to be sketchy 

or unspecific; little attempt to structure an 
argument; major misunderstanding of question. 

2–3 Poor 
Conistently simple or pedestrian sentence 

patterns (basic sentence structure) with 
persistent errors; limited vocabulary. 

1.1 Very poor 
Vague and general; ideas presented at random. 

1.1 Very poor 
Only the simplest sentence patterns; little 

evidence of grammatical awareness; very limited 
vocabulary. 

 

General Marking Instructions 

Content Marks Language marks available 

5/6 9 

3/4 7 

1/2 5 
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Question Answer Marks 

 㼝 ⪌  1 ز˄ǌن 䯏⪕ ⵇ Ⓛہ  1.1

 اور 1.2 ǎا ⵇ Ⓛ نǌ˄ز 㼝 ⪌  ہ䯏⪕  1 

1.3  ᣆو ㅎ ᱩ نǌ˄ز ㅎ ൯ 1 

1.4  ㅎ ൯اور  ǎا ㅎ ᱩ نǌ˄ز ᣆو  1 

 䕇 1 ز˄ǌن 㵑 䆀 Ⓛت۔ 1.5

 اور 㵑ت۔ 1.6 ǎا 䆀 Ⓛ نǌ˄ز 䕇 1 

1.7  㩓 ㈉ ر㸗 ㈉ نǌ˄ر⸘9ز㩕  9 

1 If only 2 out of 3 bullet points attempted total available language mark is 7  

 If only 1 out of 3 bullet points attempted total available language mark is 5  
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Part 2 – banded mark scheme – for Questions 2(a) and (b) 
 
Marks available: 
 
Language – 15 marks 
Content – 5 marks 
 

Content Language 

5 Very good 
Detailed, clearly relevant and well illustrated; 

coherently argued and structured. 

13–15 Very good 
Confident use of complex sentence patterns; 

generally accurate; extensive vocabulary, 
good sense of idiom. 

4 Good 
Sound knowledge and generally relevant; some 

ability to develop argument and draw 
conclusions. 

10–12 Good 
Generally sound grasp of grammar in spite of 
quite a few lapses; reads reasonably; some 
attempt at varied vocabulary and sentence 

patterns. 

3 Adequate 
Some knowledge, but not always relevant; a 

more limited capacity to argue. 

7–9 Adequate 
A tendency to be simple, clumsy or laboured; 

some degree of accuracy; inappropriate use of 
idiom. 

2 Poor 
Some attempt at argument, tends to be sketchy 

or unspecific; little attempt to structure an 
argument; major misunderstanding of question. 

4–6 Poor 
Conistently simple or pedestrian sentence 

patterns (basic sentence structure) with 
persistent errors; limited vocabulary. 

0–1 Very poor 
Vague and general; ideas presented at random. 

0–3Very poor 
Only the simplest sentence patterns; little 

evidence of grammatical awareness; very limited 
vocabulary. 
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Question 2(a) DIALOGUE Content  

 START 1  

 3 POINTS IN DETAILS  3 

 DECISION 1 

  5 marks 

Question 2(b) REPORT Content  

 START 1 
 

 THREE DIFFERENT ACTIVITIES  3 

 END 1 

 Total 5 marks 

 

General Marking Instructions 

Rubric infringement: 
If the candidate has attempted the wrong type of task (e.g. speech instead of report) award 
maximum of 3 marks for Content and maximum of 12 marks for Language. 
 

Content marks Language marks available 

5 15 

4 12 

3 9 

2 6 

1 5 
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Question Answer Marks 

EITHER 

2(a)  㣗㺕  

  㣗㺕 آ⧱ز ⵇ  1 

 ᓟǌ˄ ᓕ ݵں/ 䭆㘪از ⽃  وا ⽃ /ᏼ ㈉ ኌ ╌ ف ⠪ ں䔘۔دو䞈 وری➳  ǔ˄  䜫 ╌ ف ⠪ ں䔘دو ⵇ ت ǌ˄  ǎا   3 

  䞈 䔽 ǎ˄  /䞈 زتᜯا ㅎ 䗂ᜯ / ⯞ 1 

  㩓 ㈉ ر㸗 ㈉ نǌ˄15ز 䞀 ⸘ر㩕  15 

OR 

2(b)  رٹດر  

 1 رດرٹ ⵇ آ⧱ز 

 ㅎ 䗂 ⸗ ہ اᱍ  䂄 ں۔䂭䯆 ⇤ ᓕ 䆀   3 

 1 رດرٹ ⵇ اὪم  

 㩓 ㈉ ر㸗 ㈉ نǌ˄15 ز 
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Part 3 – Question 3 
 

General Marking Instructions 

The mark scheme will identify 40 marking units. Mark each unit by putting the number of 
INCORRECT answers using the Red Cross tool. 
 

• Place the Red Cross annotation just above the end of the incorrect unit 
• Add up the number of crosses awarded (RM Assessor adds up the total in the tool bar) 
• Subtract the number of crosses from the 40 marking units and then divide by 2 in order to 

get a mark out of 20 (total number of marks available is 20) 
 
• If there are half marks, then round down. 

Crossing out: 
 

(a) If a candidate changes his/her mind over an answer and crosses out an attempt, award a 
mark if the final attempt is correct. 

 
(b) If a candidate crosses out an answer to a whole question but makes no second attempt at 

it, mark the crossed out work. (Please note that a ‘second attempt’ could be a single word.) 

 
 

Question Answer Marks 

3 Life has become more comfortable because of modern communications 
and technology. 

3 

 ǎ̔ ǌ؎ ᧘㥀ᚯ ۔䞈 آرام دہ ⸗ دی ਏ 㐗䯀ز 䗂 ا❆ت䁡/غङا 䢵اور ذرا   

 Accept 
 ㈉ ذرا䢵۔ ǖ ǎ Ǎօ تǌ˄ن۔راࡆں۔≸ 

 

 Reject 
۔ ǖ ǎ Ǎօ تǌ˄ڈرن۔آن۔㩕 

 

 People of the world have to thank the internet for the changes it has 
made in their daily lives. 

3 

˄ǔد㍉ 㥀 ㈉ 䕊ں    䜫 ار ǔُЃ ☉ ⵇ  Ǘ ǎ ǔҖ䈇ا 〨 ㅎ اُن 䗂 ឮ 䞇ᨴ ہ㱇 روز 䞀 䥚㑔 ں䬇Ⴉ 䆀 㐗䯀ز   

 Accept 
 ⧋ام 〨۔

 

 Reject  
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Question Answer Marks 

3 One of the main uses of the internet is as a communication tool which 
can reach many parts of the world; 

3 

 ⵇ  Ǘ ǎ ǔҖ䈇ا  䚽اㅋ ㈉ 䕊د ᣅ 䞈  ǔ˄  䜫 䯎 ر⡷ ㈉ 㩔آ ᒖ❆ا䁡 ㈉ ل اُسا ،䞈 ≢  䆀 ںẖ   

 Accept 
 ⵇ ذر䩕۔راࡍ ⵇ ذر䩕۔  ǖ ǎ Ǎօ تǌ˄ل۔ا اǗ ǌɟ 

 

 Reject 
ǔؔی۔⥲ⴑں۔✜ ف 㱇۔ ➳وری۔ ǖ ǎ Ǎօ تǌ˄ں۔᠃  

 

 It helps to keep families in touch and to create business opportunities, 
no matter where you are. 

3 

 䞈ᨴ 䞈 آپ 䜫  あں   ǖ˄   䯀Ὗا䔘ں 〨 راࡍ 䆀 ر䮾 اور ⵇرو˄ǌری 䁡اမ ⲫ ا ⸗ 㱄 䆀 䗂د ⸗ 

 Accept 
 䞈۔ ǖؕ  دو⇤ے ᏼ ㈉ ر ǎ۔ا䮾ڑے رᣅ۔㩔وا ㎛ 

 

 Reject 
 ر▄ داروں۔

 

 In the past, companies would send letters by post which could take days 
or even months to arrive. 

4 

 ǎ˄ ᒒ ᓧᜯ 㟜 䂣۔ 䆀 ⟤㩕 ⽚ں ڈاک ㈉ ذرῙ 䩘ط ୁ ⸗ ㅋ 䆀 ຬ 〨 ᡱ ᒐ ᒖ دن     

 Accept 
 䬚ⱎ ز䗂㩕۔䯎ا䗂 وⰿں۔ 䯎ا 䗂 ز䔘㩕ں 䆀۔

 

 Reject 
۔ Ǘחດ 

 

 Nowadays, email delivers their messages instantly. 2 

 䩘ذر ㈉ 䅋 ت آج ⺵ ای㩕၈  ۔䞀 ᓧ ᜯ ً را⮪   

 Accept 
  ᠓۔

 

 Reject 
۔῏۔ ǌŠ ǎƷơŬ 
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Question Answer Marks 

3 In addition, the internet plays a vital part in the field of education. 2 

 䞈۔اس ㈉ ⥲وہ /اس    ǖ˄  䄌 ቘان 䆀 ا䚽 ⸗ دار ادا ⸗  Ǘ ǎ ǔҖ䈇ا ᏼ ᏼ ㈉   

 Accept 
◈ ㈉ ቕ۔ᏼ ᏼ ㈉ ۔  اس䆀  

 

 Reject 
ቕان ۔䄌 ㈉ 䤈䞉䯈 䆀 ادارے ㈉  

 

 This is particularly relevant for students who would like to access a lot of 
useful research and information. 

4 

 ਏ ᅗ㹨 䞀 䗹ᨴ ری Ὗ 䮪 䞈㩓 ㈉ ᣅص ⸗ اُن ⡍ 㪼ء  ǔ˄  ⸗ ❅ḝ 䤈ر  ǖت 㩕㸈 اور   

 Accept 
 ⵇرآㄙ/㱄ج۔

 

 Reject 
 ݵں 㩓 ㈉۔ 㱄د ㈊ر۔ر䨈چ۔Ⅸڈ䭬۔

 

 Online courses also become a gateway for those who want to learn 3 

  䞈 ᭝ ৃ راہ  ǎوے/ ا 㐟 ⇦ر〨 䣩㑔 آن 㩓 ㈉ اُن 䞀 䗹ᨴ Ⓙ ᣅ  

 Accept 
 ذر᭝ ৃ 䩕۔ 

 

 Reject  

 Even if they cannot go in person to attend their chosen course 2 

ات   ǔ ǌ̔  䜫ں/˄䥚Ǎ ⁏دا䯆 وہ ذا⡷ ᒖر / ǖʆ ⸗ 䔙 䲹 ▧ 䆀 رس〨 دہ⸗ 㽸 ຓا   

 Accept 
۔ 䮫ں  〪 ǖ  

 

 Reject 
䚽 ǖ˄  ౹ ★۔
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Question Answer Marks 

3 Although, the internet has many benefits, 2 

 ᱵ䯆۔ ا䞀 䯏رے ⮪ا ਏ ㈉  Ǘ ǎ ǔҖ䈇ا   

 Accept 
 ਛ۔䐲㑔ḝ ں۔䤉Იل۔ اḝ  

 

 Reject 
 ౹ ★۔

 

 it has some negative aspects as well 2 

 ㈉ 䀀 ㈉ ۔  اس䞀  ປ   

 Accept 
ت ۔ ǔ˄ 䏩ات۔ Ǖɟے ا  ُǌɟ 

 

 Reject 
ا䤉ں۔ ǌɟ 

 

 Some students spend too much time surfing the internet 2 

چ ⸗ 䞀 ᓧ۔  ǔف/ؼ✜  ǖ ǖ͋ ˄ǎ دہ و  ਏ 䯎 ز Ǘ ǎ ǔҖ䈇ء ا⡍ ⸁  

 Accept 
 䯅ارᓧ۔

 

 Reject 
˄ǎدہ ⡍ء  ۔➟䢵 ۔اⷑ/ز ǖ ǖ͋  ⸁ و

 

 and they get distracted by social media rather than focusing on their 
studies 

3 

 ຊاور ا ǎ˄ 䄍 ☸ ᣆᏠ ㅎ اُن 䥞 ܖ ㅎ 䮧د ᣆ Ꮰ 䯎 ቕ/ 䤈䞉䯈 ᯙ / 䜫 ز〨 㱇 ف ⠪ ㅎ ۔䞈 ᒖᜯ   

 Accept 
 ۔䞀 ᒖᜯ  

 

 Reject  
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Question Answer Marks 

3 As a result they get lower grades. 2 

 䞀 ᓧز آ Ǘ ǎ̔ 䯆 ⽃/ اب ǔؼ ㈉ وہ اُن 䆀 䈀 ㈉ اس  

 Accept 
䆀 م䈶۔ ا╌ ᣆو ㅎ ز۔ اس Ǘ ǎ̔ 䯆 ے ُǌɟ 

 

 Reject 
 䓖۔
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Marking schedule break down November 2020 
 
Standardisation meeting .......................................................................... 17th,18th, and 19th October  
Submit STM scripts (TLs only) ................................................................ 22nd November 2020  
Complete 40% Marking ON ..................................................................... 13 November 2020 * 
Complete 100% Marking ON ................................................................... 01 December 2020 * 
 
 


