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The main aim of this booklet is to exemplify standards for those teaching Cambridge International AS & A Level 
English Language, and to show how different levels of candidates’ performance (high, middle and low) relate to the 
syllabus requirements. This document helps teachers to assess the standards required to achieve marks beyond the 
guidance of the mark scheme.

In this booklet, candidate responses have been chosen from the June 2024 exam series to exemplify a range of 
answers.

For each question, the response is annotated with examiner comments about where and why marks were awarded or 
omitted. This is followed by comments on how the answer could be improved. There is also a list of common mistakes 
and guidance for candidates for each question.

Please refer to the June 2024 Examiner Report for further details and guidance.

The question paper and mark scheme are available on the School Support Hub

Introduction

Past exam resources and other teaching and learning resources are available on the School Support Hub

9093 June 2024 Question Paper 11

9093 June 2024 Mark Scheme 11

http://www.cambridgeinternational.org/support
http://www.cambridgeinternational.org/support
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How the candidate could improve their answer
(a)

• The candidate showed detailed understanding, effective expression and development.
• The candidate could have used more of the details in the given text to support their argument, such as the use 

of statistics or credible sources and the effects of plastic waste. They could also have incorporated specific 
information on the impact on the earth of failing to act.

• The inclusion of a range of actions that the company could take would have strengthened the email’s approach 
the company. The candidate could have drawn on material from lines 45 to 49. It was not clear whether the ‘sp 
pieces after manufacturing’ were related to plastic waste.

       This response shows 
characteristic conventions of an 
email. There is clear recognition 
of purpose.

       A formal salutation which 
names a large company. This is 
followed by a formal opening to 
the email.

       There is specific focus on 
the purpose of the email.

How to use this booklet
This booklet goes through the paper one question at a time, showing you the high-, middle- and low level response for 
each question. In the left-hand column are the candidate responses, and in the right-hand column are the examiner 
comments.

Example Candidate Response – high Examiner comments

1 1

Common mistakes and guidance
• Stronger responses to Question 1(a) employed some key conventions of the form, including an email address 

line and a subject line and an appropriate salutation and valediction (To . . . , Dear Sir/Madam/Dear John Doe and 
Yours sincerely/Yours faithfully). These paid careful attention to the audience and the context of the piece, adopting 
an appropriate, formal register and a respectful but insistent tone.

• Candidates, most often, adopted a combination of first and second person: setting out their personal experiences 
of plastic waste and the nature of their concerns in first person and their demands for the company to take action 
in second person and/or first-person plural. The most effective pieces employed a range of moods in their respon 
declarative, interrogative and imperative.  They made effective use of encouraging, motivational tones of voice – 
advising the company about the negative effects of plastic pollution though not lecturing in a hectoring manner, 
presenting possible solutions without making demands about their adoption and managing a balanced approach 
with both ‘problem’ and ‘solution’ content addressed.

2

3 2

3

Examiner comments explain 
where and why marks were 

awarded. These help to interpret 
the standard of Cambridge  

exams to help learners  
refine their exam technique.

Responses are written by real candidates in 
exam conditions, demonstrating the types of answers 

for each level. These could be used to discuss and 
analyse the answers with learners in the classroom to 

improve their skills.

This section explains how the candidate 
could improve each response. It helps learners to 

improve their exam technique.

This section lists common mistakes as well 
as helpful guidance from the examiner. This will 
help your learners to avoid these mistakes. You 
can use this alongside the relevant Examiner 

Report to guide your learners.
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Question 1

Example Candidate Response – high Examiner comments

       This response shows 
characteristic conventions of an 
email. There is clear recognition of 
purpose.

       A formal salutation which 
names a large company. This is 
followed by a formal opening to the 
email.

       There is specific focus on the 
purpose of the email.

       There is an indication of the 
effect of plastic waste.

       The candidate uses their own 
words to incorporate negative 
impact from the given text, i.e. on 
humans, the economy and wildlife.

       The candidate uses effective 
expression and complex sentence 
structure.

       This shows recognition of the 
large company’s business and 
incorporates the context.

       The candidate proposes actions 
specific to the large company.

       The call to action stresses the 
importance of timely action.

       Formal sign off is a 
characteristic feature of the given 
task.

Mark for AO1 = 4 out of 5
Mark for AO2 = 4 out of 5

Mark for (a) = 8 out of 10

5

6

7

1

2

3

4

8

10

9

5

6

7

1

2

3

4

8

10

9
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Example Candidate Response – high, continued Examiner comments

       The opening paragraph takes 
a themed approach and compares 
form: audience, purpose and point 
of view.

       The candidate shows 
awareness of point of view and the 
effect of using third person. There is 
a quotation to support the comment. 

       The candidate provides 
comparative analysis of points of 
view.

       The candidate takes a 
reflective approach which leads to 
description.

12

11

13

14

12

11

13

14
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Example Candidate Response – high, continued Examiner comments

       The candidate identifies 
relevant features of structure; there 
is a comment on the effect of length 
of paragraph(s) and use of bullet 
points.

       The candidate provides a 
successful comparative analysis, 
although there are no specific 
references.

       The candidate selects 
examples of language choices and 
how they relate to audience.

15

16

17

15

16

17
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Example Candidate Response – high, continued Examiner comments

       The candidate provides 
comparative analysis of language 
use, with examples, and a comment 
on the effect of this writer’s choices.

       The candidate gives detailed 
comparative analysis of address 
and point of view, well supported by 
examples and comments on effects 
achieved.

Mark for AO1 = 4 out of 5
Mark for AO2 = 8 out of 10

Mark for (b) = 12 out of 15

Total mark awarded =
20 out of 25

18

19

18

19
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How the candidate could improve their answer
(a)

• The candidate showed detailed understanding, effective expression and development.
• The candidate could have used more of the details in the given text to support their argument, such as the use 

of statistics or credible sources and the effects of plastic waste. They could also have incorporated specific 
information on the impact on the earth of failing to act.

• The inclusion of a range of actions that the company could take would have strengthened the email’s approach to 
the company. The candidate could have drawn on material from lines 45 to 49. It was not clear whether the ‘spare 
pieces after manufacturing’ were related to plastic waste.

(b)

• The candidate took a topical, integrated approach for their response which is to be encouraged.
• There was some clear identification of characteristic features of both an article and an email. However, when 

textual evidence was selected, the candidate did not always explain how those choices shaped the meaning of the 
text. 

• There was some use of precise language to link comments with evidence (direct address, second person pronoun); 
further use of critical terminology would strengthen a response.

• The candidate would be advised to avoid adopting a reflective commentary approach when analysing their own 
writing; this leads to a descriptive approach. 

• The candidate could have noted that the newspaper article about plastic pollution was an article partly based on 
a ‘special report in the journal Science’. This would have enabled them to draw a clear distinction between the 
journalist/reporter and the editor of Science or the scientists involved in writing the previously published Science 
report.
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Example Candidate Response – middle Examiner comments

       This response shows 
characteristic conventions of an 
email. The salutation adopts an 
appropriate, formal tone; there is 
also a formal sign off beginning 
‘From’.

       The candidate gives a subject 
line which clearly reflects the 
purpose of the email.

       The word choice ‘significant’ 
shows the enormity and importance 
of the problem.

       The context for the email is set 
but there is a drift in focus from the 
set task.

       There is a focus on trash in 
general rather than plastic waste.

       The candidate uses an 
appropriate urging tone.

       The candidate offers a 
suggestion for action and the focus 
of the communication shifts back to 
the given audience.

       The candidate uses 
exclamation marks which is not 
appropriate for the given audience; 
there is a spelling error.

Mark for AO1 = 3 out of 5
Mark for AO2 = 3 out of 5

Mark for (a) = 6 out of 10

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3
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Example Candidate Response – middle, continued Examiner comments

       The candidate takes a 
topical approach to the selection 
of elements; their  response is 
structured around form, structure 
and language.

       The candidate clearly identifies 
the purpose of the article with a 
supporting reference from the text.

       The candidate compares 
the purpose of the two texts and 
recognises the secondary purpose 
of the email.

       The candidate takes a themed 
comparative approach; here, the 
respective audiences are compared 
and references to support 
comments given.

       The candidate gives a clear 
overview of the structure of each 
text with examples.

99

12

11

13

10

12

11

13

10
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Example Candidate Response – middle, continued Examiner comments

       The candidate makes an 
appropriate selection but does not 
show how these word choices and 
punctuation shape meaning or how 
they relate to the audience.

       The candidate offers a general 
comment as analysis.

       The candidate identifies use of 
formal language as a characteristic 
feature, but the comment is not 
developed, and statistics are used 
as support.

       The effect of general stylistic 
choice (rather than specific 
examples) is given.

       Here, the candidate offers 
some clear analysis of how stylistic 
choices shape meaning.

       There is emerging use of 
critical terminology.

Mark for AO1 = 3 out of 5
Mark for AO3 = 5 out of 10

Mark for (b) = 8 out of 15

Total mark awarded =
14 out of 25

15

16

14

15

16

14

18

19

17

18

19

17
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How the candidate could improve their answer
(a)

• The focus of the text could have been improved by making sure that content was clearly relevant to the purpose 
of the directed writing, i.e. urging a large company to take action to reduce their plastic waste. This response 
assumes the focus is waste in general.

• The candidate could have used more of the given text to support their argument, such as the use of statistics or 
credible sources and the effects of plastic waste. They could also have focused on the impact on the earth of failing 
to act.

• The inclusion of more actions that the company could have taken would have strengthened the approach to the 
company.

• As the purpose of the email was to urge the company to act, the use of declarative, interrogative or imperative 
would have been appropriate.

• There are a few examples where expressions did not flow easily; proofreading to identify anomalies would be 
beneficial.

(b)

• The candidate took a topical, integrated approach for their response which is to be encouraged.
• There was some clear identification of characteristic features of both an article and an email. However, when 

textual evidence was selected, the candidate did not explain how those choices shaped the meaning of the text. 
More precise explanations would have strengthened the response, rather than use of phrases such as ‘long 
sentences . . . to get their point across’.

• There was some use of precise language to link comments with evidence (onomatopoeia); further use of critical 
terminology would have strengthened the response.

• Precision should have been used with analytical comments. 
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Example Candidate Response – low Examiner comments

       This response shows the 
characteristic conventions of an 
email. The salutation adopts an 
appropriate, formal tone, ‘Dear 
Company X’.

       There are spelling and 
grammatical errors in this sentence.

       Specific detailed content from 
the given text would strengthen this 
observation.

       There is an incorrect use of 
tense.

       The candidate shows 
understanding of purpose.

       This is an abrupt sign off.

Mark for AO1 = 2 out of 5
Mark for AO2 = 2 out of 5

Mark for (a) = 4 out of 10

       The candidate provides a basic, 
general comment on one of the 
texts.

       The candidate identifies the 
different target audiences.

5

6

7

8
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5

6
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Example Candidate Response – low, continued Examiner comments

       The candidate does not identify 
the main idea and aim.

       This is an incorrect use of 
simile.

       The candidate gives a specific 
example of the writer’s specific 
stylistic choice, followed by a 
general comment.

       The candidate identifies a 
characteristic feature of an article, 
i.e. the use of statistics. There is a 
general comment ‘take it seriously’ 
on its effect.

       Although the example is not 
given and the precise terminology 
not used, there is reference to the 
use of a rhetorical question. There 
is a general comment about effect.

Mark for AO1 = 2 out of 5
Mark for AO3 = 3 out of 10

Mark for (b) = 5 out of 15

Total mark awarded =
9 out of 25

99

12

11

13

10

12

11

13

10
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How the candidate could improve their answer
(a)

• The candidate could have used more of the given text to support their argument, such as the use of statistics or 
credible sources and the effects of plastic waste. They could also have focused on the negative effects of plastic 
pollution and the impact on the earth of failing to act.

• The response did not mention plastic waste until the end of the email. The focus is on plastic and its uses in 
general.

• The inclusion of more actions that the company could have taken would have strengthened the approach to the 
company. The candidate could have drawn on material from lines 45 to 49.

• As the purpose of the email was to urge the company to take action, the use of declarative, interrogative or 
imperative would have been appropriate.

• There were frequent examples where expressions did not flow easily; there were spelling and grammatical errors. 
Proofreading to identify anomalies would be beneficial.

• A more formal sign off would have strengthened the response.
(b)

• The candidate sometimes took a topical, integrated approach for their response which is to be encouraged.
• There was some clear identification of characteristic features of both an article and an email. However, when 

textual evidence was selected, the candidate did not always explain how those choices shaped the meaning of 
the text. More precise explanations would have strengthened the response, rather than use of phrases such as ‘It 
makes the article stronger.’ and ‘. . . to make a relationship between the reader and writer more comfortable . . .’

• There was some use of precise language to link comments with evidence, but this was not always correct (simile); 
further use of critical terminology would have strengthened the response.

• The response was focused on the given text, rather than treating their email as of equal importance as the article.
• The response would have benefited from further supporting evidence in their comparison.
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Common mistakes and guidance
• Stronger responses to Q1(a) employed some key conventions of the form, including an email address line and 

a subject line and an appropriate salutation and valediction (To . . . , Dear Sir/Madam/Dear John Doe and Yours 
sincerely/Yours faithfully). These paid careful attention to the audience and the context of the piece, adopting an 
appropriate, formal register and a respectful but insistent tone.

• Candidates, most often, adopted a combination of first and second person: setting out their personal experiences 
of plastic waste and the nature of their concerns in first person and their demands for the company to take action in 
second person and/or first-person plural. The most effective pieces employed a range of moods in their responses: 
declarative, interrogative and imperative.  They made effective use of encouraging, motivational tones of voice – 
advising the company about the negative effects of plastic pollution though not lecturing in a hectoring manner, 
presenting possible solutions without making demands about their adoption and managing a balanced approach 
with both ‘problem’ and ‘solution’ content addressed.

• Weaker responses often simply listed pieces of information presented in the article without much attempt to shape 
it to the requirements of the task especially regarding form, purpose and register. Many of these weaker responses 
focused extensively on the content concerning the impact of plastic waste on the environment and human health 
and often did not address solutions at all or did so very sparingly.

• Many weaker responses offered a summary of the extract, drifted from the focus of the question and original text or 
quoted large amounts from the original text in their directed writing which was rarely justified.

• Candidates would benefit from having a firm ability to employ appropriate devices to argue, persuade and create 
different effects, for example, a sense of danger or urgency. Some candidates, for example, instead of ‘urging’ 
the recipients of their communication (as required by the question) to change their ways, used insulting and 
threatening language.

• To do well in Q1(b), candidates need to analyse form structure and language and to directly compare different 
approaches and features in the two texts available to them, i.e. the text given and the one they have just created. 
A topical, integrated approach is more effective for this type of comparative task rather than dealing with each text 
separately. Where textual evidence is selected, candidates should remember to offer clear analysis of how the 
writer’s choices of form, structure and language are related to audience and shape meaning.

• Many responses lacked supporting evidence in their comparisons. It is advised that candidates focus on the 
difference in formality, tone and registers, and collaborate language with form and structure to have a more robust 
response in terms of their analysis.

• Generally, stronger responses include appropriate and accurate critical terminology to link their evidence and 
explanatory comments on the effects created by the writers of the original passage and directed response.

• Stronger responses showed a clear distinction between an email and its conventions and the conventions of a 
newspaper article; these responses regarded the extract and their own leaflet as of equal status and commented 
on both extensively. Such responses also offered a considerable amount of detail to illustrate points, showing a 
strong grasp of each feature and detail selected, and how each related to audience and shaped meaning. More 
successful responses did not take a reflective commentary approach when analysing their own writing, which is 
a requirement of Paper 2. The strongest responses noted that the newspaper article about plastic pollution was 
an article partly based on a ‘special report in the journal Science’, and these were able to draw a clear distinction 
between the journalist/reporter and the editor of Science or the scientists involved in writing the previously 
published Science report.

• Comparative points in limited responses were often straightforward with little attempt to provide evidence from 
each text or to analyse the features identified. These responses were often brief, focused more, and occasionally 
entirely, on the extract, rather than on their own Directed Writing, and tended to summarise content rather than 
analyse comparatively with few or no supporting examples from the texts. They were often very general, showing 
little awareness of how writers’ stylistic choices relate to audience and shape meaning. Some candidates mainly 
listed the conventions of writing associated with the genres; and merely pointed out the variety of sentence types or 
length of paragraphs without any reference to effect.  
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Question 2

Example Candidate Response – high Examiner comments

       The candidate identifies the 
audience.

       Identification of purpose. 
The candidate gives a developed 
comment about how the purpose is 
achieved.

       The candidate shows a detailed 
understanding of stylistic choices. 
There is an example from the text to 
show how the word choices shape 
meaning, and the explanatory 
comment is detailed.

       The candidate makes reference 
to the ‘friendly, casual tone’ which 
is a characteristic feature of this 
type of article. There is an example 
of how the informal register is 
achieved; the use of effective 
language, ‘noun’, links the comment 
with the evidence.

1

2

3

1

2

3

4 4
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Example Candidate Response – high, continued Examiner comments

       The candidate comments on 
form and how tone appeals to the 
intended audience.

       The candidate makes an 
effective selection. There is also an 
extended comment on structure and 
the impact of the closing sentence 
which is to create ‘a sense of 
exclusivity’.

5

6

5

6
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Example Candidate Response – high, continued Examiner comments

       Another example of short 
simple sentence structure. 
However, the candidate does not 
comment on the effect of the use of 
alliteration.

       The conclusion summarises 
and repeats previous comments.

Mark for AO1 = 4 out of 5
Mark for AO3 = 16 out of 20

Total mark awarded =
20 out of 25

7

8

7

8
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How the candidate could improve their answer
• The candidate offered developed comments which were coherent and grouped around language form and 

structure.
• Greater use of critical terminology would have strengthened the response.
• A more detailed awareness of the writer’s stylistic choices with appropriate evidence from the text would have 

strengthened the response.
• The response could have considered a wider range of language use for analysis: the conventional language of 

praise, language suggesting quiet and calm, references to the age of the area and references to the sense of 
legendary.
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Example Candidate Response – middle Examiner comments

       The candidate identifies the 
article’s purpose.

       The candidate shows clear 
awareness of secondary purpose 
and how this relates to audience.

       The candidate identifies the 
audience.

       The candidate identifies 
characteristic features of travel 
writing, though this is not 
exemplified.

       The candidate uses technical 
language and time markers here, 
with examples. 

       The candidate makes a 
creditable point about tone, 
although the comment is not about 
structure.

4 4

2

3

2

3

11

5
5

66
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Example Candidate Response – middle, continued Examiner comments

       The candidate comments on 
the writer’s stylistic choices. The 
following comment does not relate 
to the specific choices.

       The candidate makes a general 
comment about the length of 
paragraphs. 

       The candidate correctly 
identifies a point of view and how 
this relates to the reader. 

       Use of critical terminology 
would strengthen this comment. 

       The candidate offers a general 
comment on effect.

9

7

8

10

11

9

7

8

10

11
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Example Candidate Response – middle, continued Examiner comments

       The candidate shows 
understanding of how the writer’s 
stylistic choices shape meaning and 
relate to audience.

       The candidate repeats the 
‘immersive’ effect.

       The candidate identifies the 
use of past tense but not how this 
shapes meaning.

       ‘Silently’ is an adverb, not an 
adjective. 

       The candidate makes a general 
comment on the effect of word 
choices.

       The candidate uses linguistic 
terminology correctly, followed by 
an example and an explanatory 
comment.

Mark for AO1 = 3 out of 5
Mark for AO3 = 10 out of 20

Total mark awarded =
13 out of 25

13

12

14

15

13

12

14

15

How the candidate could improve their answer
• The candidate referred to characteristic features of the travel writing. This could have been improved by 

commenting on how the features identified shape and meaning in addition to how they related to ‘the reader’.
• The candidate could have strengthened their response by extending comments on structure and form.
• The candidate could have strengthened their response with the inclusion of a broad range of comments on the 

writer’s use of language.
• Precise use of terminology would have supported the response.
• Even though different examples were chosen, repetitive comments on effect should be avoided such as 

‘immersive’.

16

16

1717
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Example Candidate Response – low Examiner comments

       The candidate shows 
understanding of the location, 
although this is taken directly from 
the text.

       The candidate misidentifies the 
point of view which is first-person 
plural.

       There is some awareness of 
the point of view and its relation to 
the audience.

       This is a basic comment about 
the length of paragraphs with 
minimal analysis of how meaning is 
shaped.

       The candidate shows minimal 
awareness of how the use of 
imagery shapes meaning.

       The sentence structure here 
shows minimal coherence.

4

2

3

1

5

4

2

3

1

5
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Example Candidate Response – low, continued Examiner comments

       The candidate selects 
appropriate language with some 
awareness of the writer’s stylistic 
choice.

       The candidate uses correct 
terminology; they use appropriate 
word choice to exemplify the point 
made and the explanatory comment 
shows awareness of the effect of 
‘breath taking’.

       Whilst the candidate uses an 
appropriate selection of language, 
they do not recognise alliteration 
and its effect. 

       The candidate shows basic 
understanding of the selected 
phrase.

       The final paragraph is a basic 
summary of earlier comments.

Mark for AO1 = 2 out of 5
Mark for AO3 = 4 out of 20

Total mark awarded =
6 out of 25 

77

88

9

10

11

9

10

11
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How the candidate could improve their answer
• The candidate made a few basic points and would have benefited from a much fuller consideration of specific 

examples.
• The critical vocabulary used tended to be highly generalised and the effects described needed more precise 

definition.
• A more exact description of the effects of language would have been helpful, for instance, avoiding phrases such 

as ‘so that the readers don’t get bored’.
• A stronger and clearer sense of progression through the development of the passage was required and a clearer 

connection between the examples chosen.
• A greater range of selection of elements of form, structure and language should be selected for analysis.

Common mistakes and guidance
• Stronger responses were generally aware of the conventions of travel writing especially chronological structure, 

location-focused and impressionistic descriptions and anecdotal or experiential content with retrospective 
observations integrated, in addition to the dissemination of ‘facts’, for example, place names and the reasonable 
cost of lunch at €5. These responses engaged well with figurative language features especially the metaphor 
‘treasure trove of knowledge’, instances of personification ‘handsome farmhouse’ and ‘gentle hum of village life’ 
and the rhetorical questions that invite a reader’s reflection on the immediately preceding content; they were 
also sharply focused on lexis conveying enjoyment and pace of hiking/walking, geographic and natural features - 
including ones observed at a distance such as ‘The Apennines, still snow-capped even in May’, and gastronomic 
‘delicacies’.

• Weaker responses usually struggled to make more than a few disparate observations about textual features with 
correct use of terminology, identification of an apt example and some effort to describe (if not explain) a direct 
effect created. They were often unclear about the nature of relationship between the writer (as one member of the 
walking group) and the occupants of Marche encountered, especially Tim and Jimmy; these responses did not 
clearly distinguish between the region of Marche and the country – Italy.

• Weaker responses often described style, mood, and vocabulary as having ‘positive connotations’ or ‘negative 
connotations’, with little further elaboration or definition. Similarly, a range of precisely constructed language effects 
were sometimes summed up as ‘creating an interesting image’ or ‘to paint a picture’. It is important that candidates 
use precise terminology to access the higher levels. Some weaker responses listed techniques with no reference 
or example given or explanation.

• Selection of evidence by way of quotation was not always expertly used in these weaker responses, with some 
candidates quoting at far too great a length, or merely referring to a range of lines. Quotation from the text should 
always be precise, as concise as possible, and linked to explanatory comments. Candidates should be advised to 
use quotations, evidence and evaluation, to produce precise, meaningful commentaries; use appropriate language 
to link quotations and evidence with explanatory comments and integrate quotations and evidence into a cohesive 
argument.

• It would be helpful for candidates to be aware that the discriminator ‘analysis is coherent and effectively structured’ 
and similar descriptors, are a feature of the higher levels; a whole text approach can often provide sophisticated 
and coherent analysis.
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