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The main aim of this booklet is to exemplify standards for those teaching Cambridge International AS & A Level Media 
Studies, and to show how different levels of candidates’ performance (high, middle and low) relate to the syllabus 
requirements. This document helps teachers to assess the standards required to achieve marks beyond the guidance 
of the mark scheme.

In this booklet candidate responses have been chosen from the June 2024 exam series to exemplify a range of 
answers.

For each question, the response is annotated with examiner comments about where and why marks were awarded or 
omitted. This is followed by comments on how the answer could be improved. There is also a list of common mistakes 
and guidance for candidates for each question.

Please refer to the June 2024 Examiner Report for further details and guidance.

The question paper and mark scheme is available on the School Support Hub

Introduction

Past exam resources and other teaching and learning resources are available on the School Support Hub

9607 June 2024 Question Paper 21

9607 June 2024 Mark Scheme 21

http://www.cambridgeinternational.org/support
http://www.cambridgeinternational.org/support
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How the candidate could improve their answer
• The candidate needed to ensure that all points made were linked to points of analysis. The candidate should have 

avoided simply describing the technical elements used within the extract.
• The candidate needed to make sure that all words used were accurate, so that communication was not impeded, 

e.g. enigma, not ‘enigdma’.
• The candidate needed to be clearer in their analysis, e.g. exactly what about the extract signifies that the genre is 

‘drama and maybe horror’.

       The candidate uses 
media terminology accurately 
to make a simple point and 
gives limited analysis of how 
meaning is constructed in the 
extract: ‘the genre is drama and 
maybe horror’. However, they 
do not identify any elements 
as examples to support this 
analysis.

       The candidate uses 
terminology to make a point and 
analyses the way that the mise-

How to use this booklet
This booklet goes through the paper one question at a time, showing you the high-, middle- and low level response for 
each question. In the left-hand column are the candidate responses, and in the right-hand column are the examiner 
comments.

Example Candidate Response – low Examiner comments

1

1

Common mistakes and guidance for candidates
• Some candidates simply narrated what was seen, or simply described technical elements featured within the 

extract, e.g. camera shots (long shot), angles (high/low), movement (pan/track), composition, sound and editing 
techniques (transition, cut). Instead, candidates need to analyse the ways in which meaning is constructed through 
technical elements within texts, rather than retelling, or describing the sequence. Candidates should avoid simply 
describing or pointing out technical aspects and focus on how and why meaning is created.

• Some candidates repeated points throughout. This might be avoided if they were to plan the structure of their 
response to cover a wide range of examples and points of analysis.

2

2

Examiner comments explain 
where and why marks were 

awarded. These help to interpret 
the standard of Cambridge  

exams to help learners  
refine their exam technique.

Responses are written by real candidates in 
exam conditions, demonstrating the types of answers 

for each level. These could be used to discuss and 
analyse the answers with learners in the classroom to 

improve their skills.

This section explains how the candidate 
could improve each response. It helps learners to 

improve their exam technique.

This section lists common mistakes as well 
as helpful guidance from the examiner. This will 
help your learners to avoid these mistakes. You 
can use this alongside the relevant Examiner 

Report to guide your learners.
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Question 1

Example Candidate Response – high Examiner comments

       The candidate uses 
terminology to analyse the way 
that the ‘high angle of the driver 
looking at a picture frame he is 
holding’, constructs meaning in the 
extract: ‘this driver is vulnerable 
at the moment’ and therefore 
demonstrates understanding of 
the key concepts of language and 
representation.

       The candidate analyses the 
camera shot, ‘a shallow focus 
(focused on him) is used as he lays 
down the frame’, creating a ‘signal 
to audiences that they should 
pay attention to the man at this 
moment’.

       The candidate analyses the 
way that the camera ‘pans around 
the moving car’ and constructs 
meaning by ‘showing audiences 
he is about to be followed; to take 
viewers along the chase’.

       The candidate accurately 
analyses the way that the camera 
shows ‘high angles and close-
up shots of this worried, anxious 
face’ and constructs meaning as 
‘audiences clearly see the driver’s 
vulnerability; creating suspense and 
drama in the clip’.

3

4

1

2

3

4

1

2
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Example Candidate Response – high, continued Examiner comments

       The candidate uses terminology 
to analyse the way that the editing 
technique of ‘crosscutting between 
the man driving and those same 
people from earlier now following’ 
creates a sense of urgency as this 
‘emphasizes the need for this man 
to leave the area’.

       The candidate insightfully 
analyses the way that the editing 
shows ‘an insert of the car’s gas 
light turning on – rapidly; Another 
insert is used, this time of the 
man trying to reach for his asthma 
inhaler while driving’. This creates 
impact by showing ‘viewers that 
the driver’s only method of escape 
is running out of gas; Combined 
altogether, these inserts show to 
audiences that this man is now in 
grave danger’.

       The candidate analyses the 
camera shots, editing and mise-en-
scène by stating that ‘a rapid action 
match of the sudden crash; cuts to 
the belongings of the crash victim (a 
helmet, a shoe, etc.)’ and evoking 
‘feelings of shock and drama’ for 
the viewers. The candidate uses 
examples which fully support their 
expression.

7

5

6

5

7

6
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Example Candidate Response – high, continued Examiner comments

       The candidate uses 
terminology to insightfully analyse 
the way that the mise-en-scène 
with ‘the costuming of the people 
that follow him – tattered, loose, 
street clothes’, constructs meaning 
to ‘suggest that these people are 
dangerous – allowing audiences to 
infer that they’re even in a gang’.

       The candidate insightfully 
analyses the way that the mise-
en-scène with the ‘picture frame; 
black and white, and a lone flower; 
costuming and mannerisms of 
the ‘gang’’, constructs meaning 
and ‘allows audiences to infer 
that the picture is of the driver’s 
loved one, who recently died in the 
neighbourhood he is driving in … 
the death was a murder’. 

       The candidate analyses 
the way that the mise-en-scène 
with ‘the asthma inhaler’ creates 
suspense by ‘showing audiences 
that the driver relies on it to survive 
– especially in the harrowing 
moments where he … needs to 
escape’.

       The candidate analyses the 
way that the ‘non-diegetic sound 
in the form of a serious-sounding 
score’, constructs meaning in the 
extract ‘showing viewers that the 
driver has arrived to the scene with 
a mournful purpose’.

9

8

11

10

9

8

11

10
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Example Candidate Response – high, continued Examiner comments

       The candidate uses terminology 
accurately to analyse the way that 
‘the non-diegetic score returns; this 
time sounding more ominous’ and 
creates an ‘increasing sense of 
danger’.

       The candidate accurately 
analyses the way that a ‘very loud 
sound perspective of the crash 
is used’ to ‘surprise and horrify 
viewers at this sudden turn of 
events’.

Overall, through over 13 points 
of analysis, and across all four 
micro-elements (camera shots, 
angles, movement and composition; 
sound; mise-en-scène; editing) 
the candidate provides evidence 
of a thorough understanding of 
and effective reference to the 
key concepts of language and 
representation. They also use 
a range of media terminology 
accurately to help make effective 
points.

Total mark awarded =
21 out of 25

13

12

13

12

How the candidate could improve their answer
• The candidate could have employed sophisticated terminology more frequently, e.g. use connotation, rather than 

infer. They could also have used more sophisticated descriptive language in relation to sound and editing, such as 
soundtrack, sound effects, diegesis, pace, and continuity.

• The candidate needed to demonstrate more insightful examples, such as how the differences between the two 
representations of ‘men’ create meaning in relation to race/ethnicity, and gender (representation of people), or by 
identifying the specific elements of the location which denote that it is ‘poor’ (representation of places).

• The candidate needed to demonstrate a more sophisticated understanding of and insightful reference to the key 
concepts of language and representation, moving away from the simplicity of high angles and close-ups, to framing 
and composition.

• The candidate could have demonstrated a more insightful understanding of the social significances explored in the 
extract, such as the racism and class issues.

• The candidate could have utilised theories, such as Judith Butler’s theory of gender performativity and Levi 
Strauss’ theory of binary opposition to provide evidence for their points of analysis.
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Example Candidate Response – middle Examiner comments

       The candidate uses media 
terminology appropriately to make 
a clear point and analyse the way 
that ‘non-diegetic music with a low 
tone is used from the beginning of 
the extract’ and creates tension as 
this ‘foreshadows a thriller’. This 
shows a clear understanding of the 
key concepts of language, through 
a clear and appropriate selection of 
an example.

       The candidate analyses 
the way that the mise-en-scene 
of ‘poverty’ is generally used to 
‘create a sense of unease for 
the audience and potentially 
foreshadows danger’. This shows 
some understanding of the 
key concepts of language and 
representation of places and of the 
social significances explored in the 
extract.

       The candidate uses media 
terminology appropriately to make 
a clear point and analyses the 
way that the camera shot as a 
‘shallow depth of field’ creates ‘a 
sense of loss and factors in to the 
theme of death and mourning and 
also into the stereotype that death 
is inevitable’ creating a sense of 
depression’.

3

1

2

3

1

2
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Example Candidate Response – middle, continued Examiner comments

       The candidate uses 
terminology appropriately to analyse 
the way that ‘A shot reverse shot 
is used to represent the young 
mans [sic] intimidation from these 
men’ and that this ‘heightens the 
tension; This leads the audience 
to question – who are these 
people?’. The candidate shows 
an effective understanding of the 
social significances explored in the 
extract.

       The candidate analyses the 
way that the mise-en-scene of 
a ‘red shirt’, constructs meaning 
as it ‘foreshadows danger’. This 
is somewhat simplistic phrasing 
but demonstrates the clear 
and appropriate selection of an 
example.

5

44

5
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Example Candidate Response – middle, continued Examiner comments

       The candidate uses 
terminology and analyses the way 
that ‘An eyeline match is used to 
show the boy tryin to get the inhaler 
…and the use of diagetic music’ has 
been used to construct meaning 
in the extract ‘to portray his panic’. 
Although the phrasing is not entirely 
clear (see, rather than hear), and 
the word ‘music’ is used in place 
of ‘sound’, the candidate clearly 
understands the meaning of the 
media terminology ‘diegetic’.

       The candidate makes a clear 
point and analyses the way that 
the mise-en-scene of the ‘inhaler’ 
is used to show ‘that the boy 
is asthmatic and falls into the 
stereotype of the skinny, nerdy guy’.

7

6

6

7
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Example Candidate Response – middle, continued Examiner comments

       The candidate makes a clear 
point analysing the way that the 
mise-en-scene where a ‘young man 
crash into a black man’, constructs 
meaning as this ‘contributes to the 
black vs white binary opposition’. 
Although the description is 
somewhat simplistic (white / black) 
and may not appropriately describe 
the ethnicity of the characters, 
nor the actors who portray them, 
the candidate does show a clear 
understanding of the key concepts 
of language and representation and 
of social significances.

88
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Example Candidate Response – middle, continued Examiner comments

       The candidate uses theory 
appropriately to make a point and 
analyse the way that ‘Propp’s 
character description’ constructs 
meaning for the viewer as ‘the 
young black men can be seen as 
the villains’. Although the candidate 
does not identify aspects of the 
characterisation which would 
support the analysis, this still 
demonstrates a clear understanding 
of the social significances explored 
in the extract.

Overall, through nine points of 
analysis, and across all four micro-
elements (camera shots, angles, 
movement and composition; 
sound; mise-en-scène; editing) 
the candidate provides evidence 
of a clear understanding of and 
appropriate reference to the 
key concepts of language and 
representation. Media terminology 
is used accurately to help make 
(mostly) clear points.

Total mark awarded =
15 out of 25

99

How the candidate could improve their answer
• The candidate needed to be more precise in their use of descriptors and use more sophisticated, and effective 

media terminology. They also needed to ensure that all words used were accurate, e.g. sound, not music.
• The candidate needed their points of analysis to be more specific and therefore more effective, e.g. exactly what 

about the location signifies that it is situated in America and exactly how is the role of the car foreshadowed within 
the extract and what is that role?

• The candidate needed to avoid generalisations like ‘black’, and ‘white’ and be more descriptive and specific.
• If the candidate had planned the structure of the response, this may have helped to avoid repetition and build 

more effective and sophisticated points by linking aspects of analysis to multiple examples from the extract. The 
response does not have to follow the narrative order of the extract.
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Example Candidate Response – low Examiner comments

       The candidate uses media 
terminology accurately to make 
a simple point and gives limited 
analysis of how meaning is 
constructed in the extract: ‘the 
genre is drama and maybe horror’. 
However, they do not identify any 
elements as examples to support 
this analysis.

       The candidate uses terminology 
to make a point and analyses 
the way that the mise-en-scene 
with its ‘black and white picture’ 
constructs meaning as ‘a semantic 
code’ for tragedy, or ‘the passing of 
someone’.

       The candidate analyses the 
way that the ‘close-up shot’ creates 
meaning for the viewer as ‘he is 
scared’ and in a ‘state of panic’; 
representing feelings and emotions’. 
There is a lack of explanation as 
to precisely which of the elements 
constructed for the production 
denote that the character is scared, 
or how a close-up shot can connote 
feelings and emotions.

       The candidate uses terminology 
to make a point and analyses the 
way that the mise-en-scene where 
‘there is no one on the streets’ 
highlights that this is a ‘semantic 
code’ in the extract ‘for danger’.

1

2

4

3

1

2

4

3
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Example Candidate Response – low, continued Examiner comments

       The candidate makes a point 
and analyses the way that ‘he 
didn’t do anything wrong to provoke 
anyone’ constructing meaning in 
the extract creating enigma and 
mystery.

       The candidate makes a clear 
point stating that a ‘close-up shot of 
him sweating and panicking’ along 
with a ‘diegetic sound where we 
can hear he has trouble breathing’. 
However, there is no analysis of the 
way that these technical aspects 
have been used to construct 
meaning in the extract and so it is 
descriptive.

       The candidate uses media 
terminology to make a simple point 
of ‘we hear tire breaks through 
diegetic sound’. However, this is 
descriptive.

Total mark awarded =
10 out of 25

5

6

7

5

6

7
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How the candidate could improve their answer
• The candidate needed to ensure that all points made were linked to points of analysis. The candidate should have 

avoided simply describing the technical elements used within the extract.
• The candidate needed to make sure that all words used were accurate, so that communication was not impeded, 

e.g. enigma, not ‘enigdma’.
• The candidate needed to be clearer in their analysis, e.g. exactly what about the extract signifies that the genre is 

‘drama and maybe horror’.
• Avoiding generalisations like close-up represents feelings and emotions, might have helped the candidate be 

awarded more marks. The candidate needed to be more analytical and use specific examples from the extract, 
from across all the micro-elements (camera shots, angles, movement and composition; sound; mise-en-scène; 
editing).

• The candidate could have planned the structure of the response to avoid repetition and built clearer points by 
linking aspects of analysis to more than one example from the extract. The response does not have to follow the 
narrative order of the extract.

Common mistakes and guidance for candidates
• Some candidates simply narrated what was seen, or simply described technical elements featured within the 

extract, e.g. camera shots (long shot), angles (high/low), movement (pan/track), composition, sound and editing 
techniques (transition, cut). Instead, candidates need to analyse the ways in which meaning is constructed through 
technical elements within texts, rather than retelling, or describing the sequence. Candidates should avoid simply 
describing or pointing out technical aspects and focus on how and why meaning is created.

• Some candidates repeated points throughout. This might be avoided if they were to plan the structure of their 
response to cover a wide range of examples and points of analysis.

• Candidates sometimes reduced analysis to simple points, such as colour analysis (black is bad, white is good). 
Candidates should elevate their analysis beyond such simplistic points to consider the representation of people 
and places.

• Candidates need to ensure that analysis is specific to the content of the extract and not generic.
• Inaccurate use of terminology, e.g. using the term ‘jump cut’ instead of ‘cut’ or misunderstanding non-diegetic – 

candidates should check their use of terminology.
• Some candidates did not identify sound and editing – candidates should ensure that examples from all the micro-

elements are covered (camera shots, angles, movement and composition; sound; mise-en-scène; editing).
• Some candidates superficially applied theory and, in some instances, did not reference theory at all – use theory 

where relevant.
• Many candidates explained terminology, or theories, rather than using them as a point of analysis – link everything 

to a point of analysis in relation to how meaning is created within the extract.
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Question 2

Example Candidate Response – high Examiner comments

       The candidate shows 
understanding of audience and 
industry using media terminology 
‘Web 2.0’ to refer to ‘the proliferation 
of high-speed broadband’. This 
demonstrates an understanding 
of wider issues, e.g. technological 
convergence. The candidate’s 
factual knowledge of contexts and 
debates where better technology is 
‘accessible to larger corporations’, 
and there is ‘infinite shelf space’ for 
smaller productions’ are relevant 
and link to the question.

       The candidate uses the 
terminology, ‘multimedia 
conglomerates’ and effectively 
references that this dominates 
‘around 80% of the film market’. 
This shows an understanding of 
wider issues, e.g. media ownership 
and institutions. The candidate also 
analyses Disney as an appropriate 
case study to explore film and uses 
a relevant theory effectively, Curran 
& Seaton.

       The candidate uses the 
terminology, ‘virtual and augmented 
reality’ to effectively reference 
that with a ‘large budget of $280 
million, they were able to access 
high end technology’. This shows 
an understanding of wider issues, 
e.g. symbiosis, or efficiencies in 
relation to the cost of production. 
The candidate’s factual knowledge 
of contexts and debates that ‘most 
likely served as a unique selling 
point’ are relevant. The terminology 
‘Unreal Engine’ is used to analyse 
the Lion King, 2019, applying a 
relevant theory effectively, Curran & 
Seaton.

3

1

2

3

1

2
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Example Candidate Response – high, continued Examiner comments

       The candidate refers to 
‘franchise fatigue’, in relation to 
Disney’s live action remakes. 
This effectively demonstrates an 
understanding of wider issues, e.g. 
consumer choice.

       The candidate states that 
‘Disney was able to cast Beyonce 
as ‘Nala’; along with other cast 
members like Donald Glover and 
Seth Rogan’, demonstrating an 
understanding of wider issues, 
e.g. cross-promotion; cross-
media synergies; competition. 
The candidate uses a relevant 
theory effectively to support, 
Hesmondhalgh.

       The candidate uses the 
terminology ‘merchandise’ to 
effectively refer to ‘co-branded 
advertisements with the likes of 
McDonalds, Pandora and Jeep’. 
This shows an understanding of 
wider issues, e.g. cross-media 
synergies, marketing, partnerships. 
The candidate’s factual knowledge 
of contexts and debates stating 
that ‘they were able to show these 
ads on Disney+ thanks to vertical 
integration’ are relevant and 
effectively link to the question.

       The candidate references 
‘Lucas Film, who Disney bought’, 
demonstrating an understanding 
of wider issues, e.g. competition, 
market share. The candidate’s 
factual knowledge of contexts and 
debates is evident: ‘Ultimately 
as a large oligopoly this profit is 
all that matters’. The candidate 
also uses media terminology, 
‘horizontal integration’ to analyse an 
appropriate example, Disney, Lucas 
Film.

7

6

4

5

7

6

4

5
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Example Candidate Response – high, continued Examiner comments

       The candidate states that 
‘Fable isn’t a large company, 
they value creativity, variety and 
diversity; profit is not of concern 
to them’, demonstrating an 
understanding of wider issues, e.g. 
media ownership and institutions; 
competitions; independent. Media 
terminology, ‘budget; rights’ is 
used accurately to analyse an 
appropriate case study, ‘Rocks; 
Fable Pictures’ to explore film. A 
relevant theory is applied effectively, 
Hesmondhalgh; Anderson.

88
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Example Candidate Response – high, continued Examiner comments

       The candidate refers to 
how ‘Raye was able to use the 
internet’s infinite shelf space 
to her advantage, marketing 
projects for free’, demonstrating an 
understanding of wider issues, e.g. 
media ownership; technological 
convergence; independent. The 
candidate’s factual knowledge of 
contexts and debates where the 
‘contrast of before and after she 
was signed to a label highlights 
the damage large ownership has 
on creativity’ are relevant. The 
candidate uses the terminology, 
‘independent’ accurately to analyse 
an appropriate case study, ‘Raye; 
Polydor; Escapism’ to explore 
music.

Overall, through over nine 
points of analysis the candidate 
provides evidence of a thorough 
understanding of and effective 
reference to the key concepts of 
audience, and industry. There is a 
clear analysis of texts from multiple 
case studies used to explore film, 
and music. They also use a range 
of media terminology accurately 
to help make clear points. There 
is a fully effective and appropriate 
selection of examples from a range 
of texts.

Total mark awarded =
19 out of 25

9

9
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How the candidate could improve their answer
• The candidate could have developed a more sophisticated understanding of the key concepts of audience and 

industry and evidence this through insightful references to wider issues.
• The candidate could have engaged in debates in relation to the current state of the media industries, weighing up 

the pros and cons. The candidate needed to evidence more detailed factual knowledge of contexts and debates 
linked sophisticatedly to the question.

• The candidate needed to develop technical vocabulary in relation to industry and audiences and in response to the 
question. They could have used a wider range of terminology with sophistication to make subtle points.

• The candidate needed to evidence a more in-depth, sophisticated and insightful analysis of texts.
• The candidate could have engaged more critically with a variety of media theories to ensure that they were 

understood and could be successfully applied, where appropriate. They could have used these theories 
sophisticatedly to explore the question.

• Presenting information from only 2–3 case studies is self-limiting. The candidate needed to evidence an insightful 
and fully appropriate election of examples from a wider range of texts.
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Example Candidate Response – middle Examiner comments

       The candidate clearly 
demonstrates an understanding 
of industry using terminology 
to make their point, stating that 
the ‘conglomerate owned media 
institutions, tend to follow a 
similar format’. This shows an 
understanding of wider issues, e.g. 
media ownership and institutions, 
consumer choice. The candidate 
also demonstrates some factual 
knowledge of contexts and debates 
linked to the question: analysing 
the relationship between media 
ownership and media content.

       The candidate adds to this 
point by referencing Curran & 
Seaton’s theory that all media 
institutions are primarily driven by 
profit and power.

       The candidate continues to 
build on this point by appropriately 
analysing ‘Top Gun, Maverick’ as 
an appropriate case study and 
providing an additional example of 
Disney. This adds more evidence 
to the candidate’s understanding of 
the key concepts of audience and 
industry.

1

3

2

1

3

2
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Example Candidate Response – middle, continued Examiner comments

       The candidate clearly 
demonstrates an understanding 
of audience and industry, using 
terminology, stating that ‘this results 
in a lack of creativity in the media 
distributed’. This exploration clearly 
shows their understanding of wider 
issues, e.g. media ownership and 
institutions, consumer choice. The 
candidate also demonstrates factual 
knowledge of contexts and debates 
by analysing the relationship 
between media ownership and 
media content: ‘in order to attract an 
extremely broad target audience’.

       The candidate makes a 
clear point stating that ‘smaller 
independently owned media 
institutions tend to produce very 
diverse and creative content’. 
They demonstrate some factual 
knowledge of contexts and debates 
linked to the question. The use of 
media terminology is evident in 
the phrase a ‘unique selling point’ 
and this is appropriately used to 
analyse the example of ‘IAC Films; 
Everything Everywhere All At 
Once… a very unique and creative 
film’.

Overall, through over five points 
of analysis the candidate provides 
evidence of a clear understanding 
of and appropriate reference to 
the key concepts of audience, and 
industry to explore film.

Total mark awarded =
15 out of 25

4

5

4

5

How the candidate could improve their answer
• The candidate needed to demonstrate a more thorough understanding of the key concepts of audience and 

industry by making more points, exploring more issues and effectively linking these points to the question through a 
range of media terms.

• The candidate could have evidenced a more thorough and effective analysis of more case studies, or more 
detailed case studies.

• The candidate needed to demonstrate their understanding of theories by explaining them in relation to the question 
and examples provided. It is not an effective use of theory to simply state or outline one aspect.
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Example Candidate Response – low Examiner comments

       The candidate demonstrates 
some understanding of key 
concepts by stating some factual 
knowledge of contexts and debates: 
‘funded by infinite pools of money’. 
The candidate uses terminology 
to make a simple point, ‘an 
oligopoly company owning over 200 
companies within’, demonstrating 
some understanding of wider 
issues, e.g. media ownership 
and institutions, competition, 
market share, domination. The 
candidate analyses a limited but 
generally appropriate case study, 
Disney. Although media theory is 
referenced, this is not considered 
secure.

       The candidate shows some 
understanding of audience but 
with a limited factual knowledge 
of contexts and debates. A 
simple point is made which is not 
clearly linked to the question. The 
candidate analyses ‘Aladdin, 2019’ 
a generally appropriate text. Media 
theory is referenced, although 
this is not considered secure, 
rather simply stated: ‘Alvin Toffer’s 
theory of being a prosumer; Chris 
Andersons Long Tail theory’.

1

2

1

2
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Example Candidate Response – low, continued Examiner comments

       The candidate demonstrates 
some understanding of audience 
and industry and uses media 
terminology accurately to make 
a simple point: ‘which will have 
a much more niche and smaller 
audience’. This demonstrates a 
limited understanding of wider 
issues, e.g. media ownership and 
institutions; independent. The 
candidate accurately analyses 
the BFI as a limited, but generally 
appropriate ‘case study’.

Overall, this candidate provides 
limited evidence from a generally 
appropriate selection of examples, 
to explore film.

Total mark awarded =
10 out of 25

33
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How the candidate could improve their answer
• The candidate might have managed their time more effectively by giving equal time to each question (as weighted).
• The candidate needed to be more specific and provide more detail to ensure clarity.
• The candidate needed to write about more than one case study or provide more detail.

Common mistakes and guidance for candidates
• Some candidates did not use any case study material at all.
• Some candidates referenced case studies, or theories that were not recent, or relevant (usually due to their historic 

nature, e.g. Star Wars, Jurassic Park, that are from more than 5 years ago).
• Presenting information from only 2–3 case studies is self-limiting; candidates should be given more freedom to 

research each media area outlined in the specification and encouraged to build their own resources and case 
studies from each area (and perhaps even across various industries), while retaining a focus on one media area, 
e.g. video games.

• Candidates need to make sure they can use terminology fluently.
• Candidates need support to develop technical vocabulary in relation to industry and audiences and in response to 

the question. Examples are fandom, synergy, convergence, prosumerism, conglomerate, oligopoly and hegemony.
• Candidates who did not address the question tended to provide a generalised overview and superfluous facts. 

Candidates should be encouraged to apply their case study examples to the question as set, rather than 
presenting factual information, e.g. a potted history of Disney.

• Some candidates focused on facts, without providing any analysis.
• Some candidates focused on companies, rather than media texts.
• A few candidates provided a historical overview limited to facts, such as release dates and box office revenue or 

provided irrelevant information about theme parks.
• Many candidates did not provide any evidence of an understanding of wider contexts or critical debates.
• Some candidates did not focus on answering the question set.
• Some candidates did not engage with any theories, or superficially referenced older and less relevant theories, 

such as the Hypodermic Model, Two-Step Flow or ‘The Big 5’.
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Question 3

Example Candidate Response – high Examiner comments

       The candidate shows an 
understanding of audience by 
effectively referencing ‘active 
participants’. The candidate’s 
factual knowledge of contexts 
and debates is evident with ‘they 
influence what is made, or even on 
some occasions make their own 
content’ and effectively links this to 
the question.

       The candidate shows an 
understanding of audience and 
industry using terminology, 
such as ‘conglomerates’, ‘target 
audience’ and ‘cross-promote’ 
to refer to ‘a new release model. 
The candidate demonstrates an 
understanding of wider issues, 
such as ‘all media companies, 
even the conglomerates … play 
up to the consumer’s needs’, 
relating to consumer demand. Their 
knowledge of contexts and debates 
‘introducing escape rooms, tv 
spinoffs and merchandize that could 
cross-promote their movie’ are 
relevant and effectively link to the 
question. The candidate analyses 
Netflix’s ‘Glass Onion, 2022’ as an 
appropriate case study to explore 
film and uses a relevant theory 
effectively, Hesmondhalgh.

1

2

1

2
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Example Candidate Response – high, continued Examiner comments

       The candidate uses ‘social 
media’ to effectively argue that 
‘audience participants has 
enabled smaller productions 
to reach a wider audience as 
people can share through social 
media the content that they 
enjoy’. This exploration effectively 
demonstrates an understanding 
of wider issues where ‘the 
spreadability of content is now 
crucial to their success’, relating 
to technological convergence and 
active participation. The candidate 
uses terminology, such as ‘organic’ 
and ‘zeitgeist’ to effectively analyse 
an appropriate case study, Host, 
2020 and explore film. They use a 
relevant theory effectively, Jenkins.

       The candidate uses the 
terminology ‘platform’ and 
‘prosumers’ to effectively reference 
‘a platform that combines different 
media areas (video and music)’. 
This effectively demonstrates an 
understanding of wider issues, 
such as the ‘emergence of tech 
giants like TikTok has brought new 
ways for consumers to interact with 
music’, relating to technological 
convergence and social media 
interaction. The candidate’s factual 
knowledge of contexts are relevant 
and evaluate the ways in which 
audiences are active participants. 
The candidate uses terminology, 
‘synergies’, accurately to analyse 
Universal and Tik Tok as an 
appropriate case study to explore 
music. They use a relevant theory 
effectively, Curran & Seaton.

33
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Example Candidate Response – high, continued Examiner comments

       The candidate uses media 
terminology to refer to audiences 
that have ‘been more active as 
they have caused the migration 
of news from print to online’. This 
exploration demonstrates their 
understanding of wider issues 
which relates to audience theories 
of uses and gratifications. The 
candidate’s factual knowledge of 
contexts and debates are relevant 
and effectively link to the question. 
The candidate uses terminology to 
effectively analyse The Guardian, 
an appropriate case study to 
explore print. They use a relevant 
theory effectively, Pariser.

55
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Example Candidate Response – high, continued Examiner comments

       The candidate shows an 
understanding of audience and 
industry using accurate terminology: 
‘active participants’. This exploration 
effectively demonstrates their 
understanding of wider issues, 
‘growing power as a result of 
the internet’, which relates to 
technological convergence.

Overall, this candidate provides 
evidence of a thorough 
understanding of and effective 
reference to the key concepts of 
audience, and industry. There is a 
thorough analysis of multiple case 
studies used to explore film, music, 
and print. They also use a range 
of media terminology accurately to 
help them make effective points. 
There is a fully effective and 
appropriate selection of examples 
from a range of texts.

Total mark awarded =
21 out of 25

6

6

How the candidate could improve their answer
• The candidate needed to demonstrate a more sophisticated understanding of and insightful reference to the key 

concepts of audience and industry, with insightful understanding of the wider issues, sophisticatedly linking factual 
knowledge to the question, through weaving their points together and developing their arguments further.

• The candidate could have used terminology with more sophistication, to make more subtle points.
• The candidate needed to undertake a more sophisticated and insightful analysis of texts from more detailed case 

studies to explore the chosen area(s) in more depth; therefore, providing more examples which are more insightful. 
This analysis would have then linked their points together and developed their arguments further, to be more 
sophisticated.

• Relevant theories could have been more sophisticatedly used to explore the question, throughout the response.
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Example Candidate Response – middle Examiner comments

       The candidate demonstrates 
some understanding of audience 
and industry stating that audiences 
‘have access to the music 
streaming sites; to listen to music 
where ever and whenever they 
like’. This clearly demonstrates their 
understanding of wider issues, e.g. 
technological convergence. The 
candidate uses media terminology, 
‘streaming platform’ appropriately 
to analyse Spotify, a clearly 
appropriate case study.

       The candidate uses terminology 
appropriately to make their point, 
stating that ‘institutions can gain a 
global audience’ and ‘gain access 
to music through piracy which is 
harmful’. This clearly demonstrates 
an understanding of wider issues, 
e.g. technological convergence. The 
candidate also analyses Universal 
and Tik Tok, a clearly appropriate 
case study.

1

2

1

2
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Example Candidate Response – middle, continued Examiner comments

       The candidate demonstrates 
understanding of audience and 
industry, using media terminology 
appropriately to make their point, 
stating that TikTok makes it 
easier for fandoms to grow. This 
demonstrates an understanding 
of wider issues, e.g. technological 
convergence, social media 
interaction and audience theory. 
The candidate demonstrates some 
factual knowledge of contexts and 
debates linked to the question 
and uses media terminology, 
such as ‘fandom’ appropriately to 
analyse appropriate examples. 
A relevant theory is referenced, 
Jenkins, although this is not always 
accurately used.

       The candidate references a 
relevant theory, Blumer & Katz, 
although this may not be clearly 
understood because it is not 
blended into the point.

       The candidate references a 
relevant theory, Dyer, although 
this may not be clearly understood 
because it is not blended into the 
point.

3

4
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Example Candidate Response – middle, continued Examiner comments

       The candidate uses media 
terminology, such as ‘merch’ and 
‘synergy’ and clearly demonstrates 
an understanding of wider issues, 
e.g. technological convergence. 
They demonstrate some factual 
knowledge of contexts and 
debates linked to the question: 
‘allows audience to participate’. 
The candidate uses terminology, 
‘stars are represented making 
the audience … seek attention 
from them attending concerts’ 
appropriately to analyse an 
appropriate example, BTS.

       The candidate demonstrates 
some understanding of audience 
and industry by stating that ‘copying 
other songs to gain a larger 
audience and more money … 
leaves the audience and artist with 
no creativity’. This demonstrates 
some understanding of wider 
issues. A relevant theory, Curran 
& Seaton, is referenced, although 
this may not be clearly understood, 
as there are no details, and it is not 
clearly linked to their point.

6

7

6
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Example Candidate Response – middle, continued Examiner comments

       Throughout the final paragraph, 
the candidate uses media 
terminology appropriately stating 
that ‘the audience are much more 
active with the digital age’. This 
exploration clearly demonstrates 
their understanding of wider issues, 
e.g. technological convergence. 
Some factual knowledge of contexts 
and debates linked to the question 
is demonstrated with ‘audiences 
action boost their star’s image and 
products. With traditional media 
such as radio the audience was 
much more passive’. They also 
clearly use media terminology, such 
as ‘Web 2.0’, ‘fandom’ ‘synergy’ and 
‘streaming platforms’ appropriately 
to analyse Spotify, an appropriate 
example.

Overall, the candidate provides 
evidence of a clear understanding 
of and appropriate reference to 
the key concepts of audience, and 
industry to explore music.

Total mark awarded =
15 out of 25

88

How the candidate could improve their answer
• The candidate needed to demonstrate a thorough understanding of and effective reference to the key concepts of 

audience and industry through providing a more detailed response, with less repetition.
• The candidate needed to demonstrate an effective understanding of the wider issues explored through providing 

more details and linking their points together more effectively.
• Factual knowledge of contexts and debates should always be clear, relevant and effectively linked to the question.
• A range of media terminology should be used accurately and appropriately throughout the response.
• There needed to be a more frequent, more thorough and more effective analysis of a larger range of texts from 

multiple, detailed case studies to explore the chosen area and beyond. The case studies presented were minimal 
and some lapsed into simple examples.

• Relevant theories should always be used clearly and effectively in response to the question.
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Example Candidate Response – low Examiner comments

       The candidate demonstrates 
a limited understanding of the key 
concept of audience, stating that 
they are ‘also consumers’ making a 
simple point.

       The candidate shows a limited 
understanding of the key concept 
of audience to make a simple point 
stating that ‘audiences watch the 
media source, talk about it, or read 
about it making them extremely 
active participants’.

       The candidate demonstrates 
some understanding of audience 
and industry, with limited factual 
knowledge of contexts and debates 
using media terminology accurately 
to make a simple point. This shows 
a limited understanding of wider 
issues, e.g. interaction via social 
media, audiences as creators. The 
candidate uses media terminology 
accurately to analyse ‘Spiderman: 
Across the Spiderverse’, a limited, 
but generally appropriate case 
study.

       The candidate shows some 
understanding using limited factual 
knowledge of contexts and debates 
stating that movie critics use 
media terminology ‘on websites 
like Imdb or rotten tomatoes … 
the audience would be able to 
watch and let future viewers know 
about the status and quality of the 
movie’. This demonstrates a limited 
understanding of wider issues, e.g. 
interaction via social media.

1

2
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Example Candidate Response – low, continued Examiner comments

       The candidate generally 
demonstrates a limited factual 
knowledge of contexts and 
debates, ‘Cosplaying is the act of 
dressing up as fictional characters 
such as spiderman’, using media 
terminology accurately to make 
a simple point, ‘Audiences have 
the ability to cosplay as well in an 
attempt to be active participants’. 
This demonstrates a limited 
understanding of wider issues, e.g. 
audience theories.

Overall, the candidate provides 
limited evidence from a generally 
appropriate selection of examples, 
although this is from only one 
case study. There are no media 
theory references, which limits this 
response.

Total mark awarded =
9 out of 25

55
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How the candidate could improve their answer
• The candidate needed to develop and evidence a clearer understanding of and appropriate reference to the key 

concepts of audience and industry and the wider issues by providing more information and exploring more details.
• The candidate needed to engage in debates in relation to the current state of the media industries, weighing up the 

pros and cons, thinking about what the difference is between participation in fandoms and prosumerism.
• The candidate could have evidenced more factual knowledge of contexts and debates, which are more often than 

not appropriately linked to the question.
• The candidate needed to use more appropriate media terminology, more often, to make clearer points. Examples 

are fandom, synergy, convergence, prosumerism, conglomerate, oligopoly and hegemony.
• The candidate needed to evidence a clearer analysis of texts from more than one appropriate case study and 

provide more examples of texts, which are clearly appropriate.
• The candidate should have referenced relevant theories and evidence that they were understood through providing 

information and exploring details.
• The candidate needed to build more resources and case studies from each area (and perhaps even across various 

industries), while retaining a focus on one media area.

Common mistakes and guidance for candidates
• Some candidates did not use any case study material at all.
• Some candidates referenced case studies that were not recent or relevant (usually due to their historic nature, e.g. 

Star Wars, Jurassic Park, that are from more than 5 years ago).
• Presenting information from only 2–3 case studies is self-limiting; candidates should be given more freedom to 

research each media area outlined in the specification and encouraged to build their own resources and case 
studies from each area (and perhaps even across various industries), while retaining a focus on one media area, 
e.g. video games.

• Candidates need to make sure they can use terminology fluently.
• Candidates need support to develop technical vocabulary in relation to industry and audiences and in response to 

the question. Examples are fandom, synergy, convergence, prosumerism, conglomerate, oligopoly and hegemony.
• Candidates who did not address the question, tended to provide a generalised overview and superfluous facts. 

Candidates should be encouraged to apply their case study examples to the question, as set, rather than 
presenting factual information, e.g. a potted history of Disney.

• Some candidates focused on facts, without providing any analysis.
• Some candidates focused on companies, rather than media texts.
• A few candidates provided a historical overview limited to facts, such as release dates and box office revenue or 

provided irrelevant information about theme parks.
• Many candidates did not evidence an understanding of wider contexts or critical debates.
• Some candidates did not focus on answering the question set.
• Some candidates did not engage with any theories, or superficially referenced older and less relevant theories, 

such as the Hypodermic Model, Two-Step Flow or ‘The Big 5’.
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