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Example Candidate Responses — Paper 1

Introduction

The main aim of this booklet is to exemplify standards for those teaching Cambridge International AS & A Level Travel
& Tourism, and to show how different levels of candidates’ performance (high, middle and low) relate to the syllabus
requirements. This document helps teachers to assess the standards required to achieve marks beyond the guidance
of the mark scheme.

In this booklet candidate responses have been chosen from the June 2024 exam series to exemplify a range of
answers.

For each question, the response is annotated with examiner comments about where and why marks were awarded or
omitted. This is followed by comments on how the answer could be improved. There is also a list of common mistakes
and guidance for candidates for each question.

Please refer to the June 2024 Examiner Report for further details and guidance.

The questions, insert and mark schemes are available on the School Support Hub

9395 June 2024 Question Paper 12
9395 June 2024 Mark Scheme 12

9395 June 2024 Insert 12

Past exam resources and other teaching and learning resources are available on the School Support Hub



http://www.cambridgeinternational.org/support
http://www.cambridgeinternational.org/support

Example Candidate Responses — Paper 1

How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- and low level response for
each question. In the left-hand column are the candidate responses, and in the right-hand column are the examiner
comments.

Example Candidate Response — high Examiner comments
1 Referto Fig. 1.1 (Insert), information about Barcelona, a city in Spain. a The candidate identifies
(a) Explain two reasons why people may visit Barcelona. that Barcelona is a popular

destination for cruise ships and is

06 BaAICONONA 1S A ... P0ORUIAL. . QSO
! s elond...1s wopuiar ab awarded 1 mark.

o (uise.  Ships. H0UHSAS..May..... VISH. 10 njoy........

AN Cise o Ship....for pleasure. . and. . enjoymend ... 9 The second part of the
candidate’s response is awarded

2 marks. The candidate refers to
the Olympic games showcasing
the attractions of Barcelona.

) . They also mention architecture
Angwortd o cuttural. attiaclans. ., archideciure. and and art which will attract cultural

@0 AN D ADe Gy AN, mare. peopig. WAKS 10 tourists in addition to those who
Visit  barcewona  becavse o  +these allidt{igns. [4] came because they had an
(b) Explain thr i ism to Barcel

Examiner comments explain
where and why marks were
awarded. These help to interpret
the standard of Cambridge
exams to help learners
refine their exam technique.

Responses are written by real candidates in
exam conditions, demonstrating the types of answers
for each level. These could be used to discuss and
analyse the answers with learners in the classroom to
improve their skills.

How the candidate could improve their answer

¢ (a) The candidate would have been awarded 1 mark if they had referred to the construction of the cruise terminal
mentioned in the Insert.

¢ (d) This was an extended writing question. The candidate used the Insert to good effect which gained them marks.
To achieve further marks, the candidate needed to demons,
benefited from using a format where they make a point, ex
Three paragraphs using this format might have helped the

This section explains how the candidate
could improve each response. It helps learners to
improve their exam technique.

Common mistakes and guidance for candidates

¢ Candidates needed to make use of the Insert. Many suggestions could be used to assist candidates with
answering questions — especially useful for parts (a) and (b).

e Some candidates devoted too much time and effort into listing lots of ways that sustainability can be encouraged
by local people. As there are only 3 marks available for each assessment objective (in the case of (d)) and 2 marks
per assessment objective (in the case of (¢)) it would be
explained giving candidates time to think about evaluatio

This section lists common mistakes as well
as helpful guidance from the examiner. This will
help your learners to avoid these mistakes. You

can use this alongside the relevant Examiner
Report to guide your learners.
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Question 1

Example Candidate Response — high Examiner comments

1

Refer to Fig. 1.1 (Insert), information about Barcelona, a city in Spain.

(a) Explain two reasons why people may visit Barcelona.
108 BAICOIONA. 1S A........ p0RUNAL... Qe SKNALON. ...
o (uise. Ships.. A0UNSAS...MAy,.... VISH.. 10 aNf0y........

2...People . mMay,.... isid. B.arcelona... 401.... S ROMS. .. A0S ...
As 0. BAeiona... there. aro.... olympic.. 9ames.... Which._ Shawed
Angwortdtho_cural aliac(@ns. ., architeclore. and

cand . Avd 0% Ane . cidy. Ahus., more. peoptg. wants A0
VisiH  barcetonNd becavse f  4hose attrd{lgns. [4]

(b) Explain three economic benefits of tourism to Barcelona.

t..an. 2CONOMY._Buor_a given. perlod. 04 Aime. Hws sourism.. oo sied

+he &DP Of  BArcliovia
2 Misfonn 0E.J0DS... W0Q.... (Y0004 10 barelana. due. to....

ouiem . as. ovdst. would.... dewmand...£ox....qoods..and......

ntease. Wading A0 creation. 0t _Jobs _thus  emplodment
{evel NCroases: )

3..a.0pe. Ao, sousism.. 0. Barcgionag... Anerg. wWard \wHusidyre
devotopermentis....as... oot rings.. MOy _and..Aa¥..._.
Jeyenve. 20 0g  aoverwient . which. can...be. Seand..... e
Lo mprovenaent.. 04, Aanspord... fAadldes | haalinaee.
andg \N{aystructure [6]

c The candidate identifies that
Barcelona is a popular destination
for cruise ships and is awarded 1
mark.

e The second part of the
candidate’s response is awarded
2 marks. The candidate refers to
the Olympic games showcasing
the attractions of Barcelona. They
also mention architecture and art
which will attract cultural tourists
in addition to those who came
because they had an interest in
sports and the Olympic games.

Mark for (a) = 3 out of 4

The candidate explains
that GDP rose, and that tourism
contributed to this. They
demonstrate the impact of using
the Insert to good effect and are
awarded 2 marks.

a The candidate indicates tourism
has increased employment by

14% and that they have brought

in more money which has allowed
local businesses to increase

their workforce. The candidate is
awarded 2 marks.

6 The candidate explains that the
government receives more money
from tourists, and this can help with
infrastructure development. They
are awarded 2 marks.

Mark for (b) = 6 out of 6
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Example Candidate Response — high, continued Examiner comments

(c) Discuss how major events, such as the Olympics, can lead to an increasg_in tourism in the
dutare

TTUSPoIES  Suc .
orpes. S8 olympics. N atbract.... SPONS.. 4000 S)
00, WL MIS(L 0. speciate. spords. .and..duiing...Anis. iMe ..

Slypopic.... shawed... 40080, 40unsts...Ang. (Hural atiadions. ...
aehitectue. .And.ar. 0f. (4y... dhese.. nidden..qems... wioxg... yevaaled
Aoresoxe, . 0ie... peopla.... oelame. .. AWAY0.... 0F..4N0se...........
CARACHONS........X0us,.would NG dase Ahe X0urism N | 6
e O 000U dnd . Dlymplcs. . (AN, (QUSe.. OVerA0urishn
25 DYMPLC... DOMOLEs... 2SS, 20urism.... A0us,. s an. ez,

damage +o these Stes-

e The candidate’s opening
paragraph makes a point
demonstrating knowledge and
understanding (AO1). This point
is then explained (AO3) and then
an evaluative comment is made
at the end (AO4). A good opening
paragraph.

0 The candidate’s response

then presents a negative point of
view on the topic. The candidate

is attempting to discuss, a point
demonstrating knowledge and
understanding is made (AO1) and
then explained, showing analysis
(AO3). The whole paragraph is then
evaluated (AO4).

Mark for (c) = 6 out of 6
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Example Candidate Response — high, continued Examiner comments

(d) Discuss how local people ¢an support the growth of sustainable tourism.

....SUS&QH'KMD!Q...:kOL).l_i.Sm....[S......l.’).’J.Q?X.('.m.[SJ'.t’.JQ_‘.....ﬁ').é.....PQQH.(.V.Q...‘.lmm.c.{...

e SSalnabig... toutism.... ... \mpliventing....dne. Ahree. ek @)
LRadvca., xouse...,cacyele)... SOT..oxample. . dve 10, olympics.. 10

AN addidion, \0al. Peoplo.. ... cupperd.. custallnable_Aouisim.

by 8nlouraging.  Asvrism... AeolDpeonts. .. &QQX..QS......C.Y.EJI§Q...$m(2._..0
dermina |
o o hSCUSe. Ships. .. oy

.............................................................. m n.r.e...v.a((v.u.ab
................................................... oner_hard . growdhn.. 0% 04anab . ... e

0n....Ane._0er hand....growdn...0f ... Ldanabd.
urism might not be  oNGuraaed by Lol _
beopte  as Ahey Wight Wwene to eep going R

LouUrism  -hog,
caue

-Loor(sim.

woditonal way 0

cocal  oditudes Mgt
Vs ng ble

Wik thetr

{hese wnd of
tocal pegple 40 40 againgt

e This is an extended writing
question. The candidate makes a
point of showing one way that local
people can help support the growth
of sustainable tourism and therefore
demonstrates knowledge and
understanding (AO1).

0 The candidate explains
recycling and why this is
appropriate in Barcelona, for
example (AO3).

@ The candidate makes a further
point (AO1) — this time by referring
to local tour operators making
tourists aware and encouraging
them to be sustainable.

0 The candidate makes a further
knowledge and understanding

point (AO1), referring to local
developments such as a cruise ship
terminal.

@ The candidate analyses why
this may be linked to the use of
more sustainable transport methods
(AO3).

@ The candidate attempts to
evaluate their response (AO4). It
is not very detailed and is a brief
statement, so awarded 1 mark.

AO1 Knowledge and
understanding = 3 out of 3 marks

AO3 Analysis and
research = 3 out of 3 marks

AO4 Evaluation = 1 out of 3 marks
Mark for (d) = 7 out of 9

Total mark awarded =
22 out of 25

How the candidate could improve their answer

¢ (a) The candidate would have been awarded 1 mark if they had referred to the construction of the cruise terminal

mentioned in the Insert.

¢ (d) This was an extended writing question. The candidate used the Insert to good effect which gained them marks.
To achieve further marks, the candidate needed to demonstrate much more evaluation. The candidate might have
benefited from using a format where they make a point, explain it and then evaluate their comments at the end.
Three paragraphs using this format might have helped the candidate achieve full marks.

8
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Example Candidate Response — middle Examiner comments

1

Refer to Fig. 1.1 (Insert), information about Barcelona, a city in Spain.

(a) Explain two reasons why people may visit Barcelona.
1 .._.\oaqg\g.__.m\s....u.@?r.....mm.m....@Tn......\grmq...,...tv.\..om\q,c...m...m.\.q.x.....
“”\G\Q“Tf)‘sgmﬁ\b%w‘s&‘“m“‘&&“\&@%“a

O I ettt e e e e e et e ee e s oo ere e

[4]
(b) Explain three economic benefits of tourism to Barcelona.

1. FoneRen. . niss... SO‘OQW\CQ ..... Wpﬂwi\*bww ...............................
Ak foro) . poople il mgm\ogwmmo\mmi*o ................
deslep.. Mo Togroginclure o BO dmfvolins. ... 3 .
2 nprastrociua). . deashpeords e Ietu.  ercones d .
- Bacdonan.. ﬁsm@‘&\\%?tqucmw\km@jv@m
3. 3o aneoueme... ORI, AL O e, chstveciOn.

a The candidate’s first part of the
response is not specific enough —
leisure is too general; some detail or
examples would be required.

e The candidate is awarded 2
marks for this part of the response.
The candidate uses the example
of visiting friends and relatives

and says why they may visit them.
Although visiting friends and
relatives is not listed in the mark
scheme, it is a valid reason for
visiting Barcelona.

Mark for (a) = 2 out of 4

o The candidate is awarded 3
marks, mentioning both money and
jobs which are different economic
benefits. They then explain why
these are benefits.

o The candidate is awarded

1 mark here as it is a further
development of the infrastructure
comments.

6 The candidate is not awarded
any marks here, as no economic
benefit is identified or explained.

Mark for (b) = 4 out of 6
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Example Candidate Response — middle, continued Examiner comments

(c) Discuss how major events, such as the Olympics, can lead to an increase in tourism in the
future. ‘

ISR 2 S 95, 0. DR A

. oirocniong . e

Jocowed gooplR vl Wit desie

Lorer. o be oke  paet . Thbe ods of oo waXdh e everds

oy erodk. mon. Aouris m&mmﬂppui\uroﬁw .......

. SRreding, ADWRYS NZ.\,.k...g:g’Et.....\a@m&..mﬁ.g@. ...memm@g
0 R oo com, s Ao, Moy omds Nore also. poste.

Con sond | oedia ol Sons MMN@V\Q\MWQG

W%Q,Wﬁ&wﬁw&wa%%&&t\,mmww}@
L0OND A RIS R ORI e

e The first part of the candidate’s
response is awarded 1 mark for
knowledge and understanding
(AO1) and one mark for analysis
(AO3).

0 The candidate demonstrates
description for knowledge and
understanding (AO1) and is
awarded 1 mark. They are awarded
1 mark for analysis (AO3). No
evaluation is evident.

Mark for (c) = 4 out of 6

10
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Example Candidate Response — middle, continued Examiner comments

(d) Discuss how local people can support the growth of sustainable tourism. L .
Q This is an extended writing

S SO S S TR T R — response. The candidate makes
W, onuronmess %MS@“%M\W the point of local people supporting

I o v - their natural environment and is
V\Qﬂ%\ﬁﬁ_“\'\mo"\ﬁw‘c&hﬁﬁ'a ...... moR... &&B m\’t\\ﬂmﬂ%\'ﬁ .......... awarded 1 mark (AO1 ) This is then

discussed and is awarded 1 mark
(AO3). No evaluation is evident.

e The candidate is awarded 1
mark for reducing the use of natural
resources (AO1). The candidate
then analyses this and is awarded 1
mark (AQ3).

@ The candidate is awarded 1
mark for recycling some materials
(AO1). The candidate then discusses
this and is awarded 1 mark (AO3).

m The candidate is awarded 1
mark for stating that food can be
made, and ingredients grown locally
(AO1). They then discuss this for 1
mark (AQO3). Although four pieces of
evidence are noted in the response
there are only 3 marks available per
assessment objective.

AO1 Knowledge and
understanding = 3 out of 3 marks

AO3 Analysis and
research = 3 out of 3 marks

AO4 Evaluation = 0 out of 3 marks
Mark for (d) = 6 out of 9

Total mark awarded =
16 out of 25

How the candidate could improve their answer

¢ (a) The candidate needed to give more details; for example, the leisure tourist may visit Barcelona to experience
the new beach that has been constructed in addition to viewing the art or architecture.

¢ (b) The candidate’s response required another economic benefit identified and explained, such as the foreign
visitors would contribute to the total GDP which would allow / encourage the further development of additional
tourism facilities and so spread money around the local area.

* (c) The candidate needed to evaluate both points made (AO4). The most significant point to be made was that
sporting events may advertise the facilities in Barcelona which will attract people to the sites that they may see.
When they get there, they will likely use other facilities such as restaurants or hotels which will bring in more
money to the region. Or, that the facilities seen will encourage other sporting events to use Barcelona because the
sporting infrastructure is already there.

¢ (d) The candidate needed to make evaluative comments because the knowledge and understanding and analysis
marks are already at their maximum — the candidate needed to comment along the lines that the ‘best thing to do
would be ..."” and then to justify their comments.

11
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Example Candidate Response — low

1

Refer to Fig. 1.1 (Insert), information about Barcelona, a city in Spain.
(@) Explain two reasons why people may isit Barcelona.
BQCCUJSQ rlbors. < %WOLAIUU\ ClﬁSéi %ﬁlcm
“ 12808 s Qﬁug@ ShoPs..aadl. Sevehlh..
w(gle&f et Lok o Eufele ool ..l Sa. Eu\%f@w%
| /Bofoe/on%/ S f/Le &of. Bive.mestrissted... 7.
Lawnism... cmmf....@mx.._.;@....S}L@..»u...,..th@...w@mq(.._..
Lhe cuwftwrell e ttlogkiond oo

(b) Explain three economic benefits of tourism to Barcelona.

1. M0e el (2 SEuh. L Thel-a0an. SIS =
%e@w,@g f belfs hem Co /%”nmu)...éhe .................

...... gf\@/’f\g ésh/:%cn/‘/ou/

o Plore Jobs il be cvalbibie...
..... e ConSE....or. Aok . rcmdel R Tolsts..
e O/{éw&q’ﬁmg%a Pleroe. satdoh. ...

)de mQ@ éww&eg cvmtmwﬁz For lecod Ao .
w%éérﬁilﬂ

‘E&m/\)&/(:s )bl gaﬁg MQL%%
i lesle. ook amol ol i lgs Fan-them,

Examiner comments

a The candidate is awarded 1
mark for stating a popular cruise
ship destination and 1 mark for
mentioning the seventh largest
airport which is a fact from the
Insert. The candidate is awarded
1 mark for making the point about
seeing cultural attractions.

Mark for (a) = 3 out of 4

e The candidate is awarded 2
marks for the second part of the
question, which describes why jobs
are created.

Mark for (b) = 2 out of 6

12




Example Candidate Response — low, continued

(¢) Discuss how major events, such as the Olympics, can lead to an increase in fourism in the
future. .

ﬁomeme?vopﬂ“xSm@Lsémgoneémo/l
wtirilhe. Lol . .eomadd Jon hanse.. r100) el eneats
..... Joee andk the. nuan e . Lo S
et d Y. ANBOA OF Fre5 85 Todng.. B0 ENG.....
9W€M6zﬂqdf”ynawqaﬂ,ta/3@ri3
...... Bfort. benal 2 S Becownde 1 &l abont. .
| SP@P&S@MW%HWW,&\W’
: ’g(/\,‘é*/\féfr\mgtoﬂnvanjgfho&fth@g 6]
O%W\ﬁe £he %ngg ool 1>\¢Mdenew
' 064572/1{92657 , ‘ "

Example Candidate Responses — Paper 1

Examiner comments

0 The candidate’s comments do
not answer the question and no
marks are awarded.

Mark for (c) = 0 out of 6

13
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Example Candidate Response — low, continued

(d) Discuss how local people can support the growth of sustainable tourism.
The Joeal. feolle. may.. Sulilert. e
ﬁz@W%QFS wSbun'sdiie £Y.. Pﬂw,eﬂn/y

b tocod - Yee. .cobors. bo. Yo cnal ..
wthere B et o Yo pt Such oS
N AR {O/&eeé? )/M% ﬁ/ngt //\W
Mawqgwﬂ Hemmred, )61\l Honth..
e P el elo QPeciol frokuges for

AAAAAA 5%656//%@%/ ff_(}f)/*e T[f»é Sugtowonble
%ew\\gm MS Dol ol b bnaono..
W)’vem Jenadein. @Lﬂ“&?r.»ﬂ L. araedodire.
O dengl%e Leo..lhS. .ol hell....

e docol. Lol cumod Zre. caaey. ..
oleeter. (Fee alta. (Tamn. i%emme/gl
Mol thely. Sutbort Crann tre. MM%%
W gm C’)m ﬁ\@ @Wﬁa@d,...

%M/V\ %l’) éﬂ @Ql%ngaque %db\j\%}jotal.%]

Yo olo P gezug%//\ o Sk

Examiner comments

o The candidate does not answer
the question. There is no reference
to how local people may support
sustainable tourism.

AO1 Knowledge and
understanding = 0 out of 3 marks

AO3 Analysis and
research = 0 out of 3 marks

AO4 Evaluation = 0 out of 3 marks
Mark for (d) = 0 out of 9

Total mark awarded =
5 out of 25

14
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How the candidate could improve their answer

(a) The candidate would have been awarded 1 mark if the second part of the response had developed the point
about cultural attractions; for example, by saying viewing cultural attractions such as the art or architecture.

(b) Other economic benefits needed to be explained, such as the increase in GDP which could increase money

in the region and be used to develop other tourism attractions etc., the multiplier effect with money being spread
through the local area, or governments using money from tourism to develop infrastructure which would encourage
more tourism and spending in the region.

(c) The candidate did not address the question. Examiners would expect a response which mentions the
advertisement that sporting events can give to destinations, e.g. tourists would see things and want to come and
experience them. Tourists will find it easier to access places as infrastructure developments will have been made.
The candidate could have referred to the Insert and used the examples of the airport and cruise terminal. These
points needed to then be developed with an appropriate explanation and there needed to be some evaluation
saying which may be the best method and why. The question is not applied, so examples may be used from a
variety of situations to support statements made.

(d) The candidate did not address the question. Examiners would expect a response which looks at how

local people can help the growth of sustainable tourism and would be likely to mention any of the following:
conservation (water and energy), use of renewable energy and recycling of materials, including building
materials, employing people from the local area, use of locally grown produce so reducing carbon footprints and
encouraging sustainability and reducing leakage. These points would contribute to 3 marks for AO1 Knowledge
and understanding — if these points were further developed / explained or analysed then there would be a further
3 marks for AO3 Analysis and research. Conclusions drawn about these points would allow marks for AO4
Evaluation to be awarded.

Common mistakes and guidance for candidates

Candidates needed to make use of the Insert. Many suggestions could be used to assist candidates with
answering questions — especially useful for parts (a) and (b).

Some candidates devoted too much time and effort into listing lots of ways that sustainability can be encouraged
by local people. As there are only 3 marks available for each assessment objective (in the case of (d)) and 2 marks
per assessment objective (in the case of (c)) it would be better if three or two identifications were made and then
explained giving candidates time to think about evaluation which in many cases was not attempted at all.

(b) Many candidates wrote about the social, cultural and environmental aspects, either with or instead of economic
benefits. No marks could be awarded because the question dealt with economic impacts.

15
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Question 2

Example Candidate Response — high Examiner comments

2

(a) Describe two market research techniques used to gain feedback about levels of service in a

(b)

hotel.

120102, are. whed . to_(ouest JUANF e tlve daks. aleout. ...
Jened e sendee. $n.a notel . T can. CoNERO. bt ofe.....
and.cAosed. g1exT0.0s. auod 0. be. ek Fo. ey LKEOONA....
Leno.ore. wcuhr\g, fale. Loy, 0. o) et aumd.. geSn. Fud
v R and ot NT

2 Dbservaed. 3N erawSoss. oure. uhod . WA A . SULLWN. O C. .
OX. MANAQT. seruA.. Hie. cudonen. seruSce.. gy ...
perfocmed.. iy o Stufs. o embernad. cutomees. and.

Proulde. tum. Geed bolok.. obouk. 3. FRARNAGNS. . omdh..
necesdrd impraernent Fnad Ndeds 1o be nade. This 1s [4]
a fterm o8 Rerteormiamc mMan ont and aePceksal,
Explain three ways a hotel can assist visitors with language and cultural differences.

1.5 Jorel. can. howre. fggn. koarch wiHo. puAH Rle. ...
Aangragen. er. can. e fSidngrams. e dredt MRiTion

e ARRAA. . UL ARG Al OkR) sse. Huouk TE . wndun S Tandale

b 1o UIsthors. i Ha. language. aetiamed. d Lo ron .
2 ..&..m.g%e.[.....can...q{apoimt..afj%lﬁd.eﬂ...éar...m....m.?.ma.,..ugm.
can.speak..ond. und ¥ road. . mil Hple. .. aned g, . ono

Q.. el p. i RXPEOVTNA . 4. il re. and. DIsI0. rH.. S e
AERTOAATION e
3.BMowh..&.can..appoint. TonNolos. L on 0. can.
Srangiese. dus. 10cad. langusee. . fo. fue. alsTrors......

Langu@oe, Wi lalch. v gak. e batdpfud. for uisTross...
dualng. Tnketachons. it . l0cad . PEOR Es. ...

a The candidate identifies two
market research techniques and
provides a detailed explanation.

Mark for (a) = 4 out of 4

e The candidate identifies three
ways in which a hotel may help
visitors with language and cultural
differences. The explanations
clearly relate to the hotel, so the
second mark is awarded for each
way.

Mark for (b) = 6 out of 6

16
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Example Candidate Response — high, continued Examiner comments

(c) Explain two ways hotels can meet the health and safety needs of internal customers.

1. Bedels. &owld . provdede. waiing . cond s fo. el
LIt LTI AL CUBPDOREAS. . ALCCR DG, . Fo. TS ......
Aocad.. conplogrnaatt.. Law.,.and. staeudd.. haune. LOTY....
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(d) Discuss the impacts of a tourism organisation giving good customer service.
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[Total: 25]

o The candidate clearly identifies
two ways that hotels can meet the
health and safety needs of their
staff. The candidate gives detailed
explanations and receives the
additional 2 marks for each way.

Mark for (c) = 6 out of 6

This is an extended writing
response. The response is very
detailed, giving a number of impacts
expected from good customer
service (AO1). These are all
analysed / commented upon in
detail showing the candidate is
knowledgeable on the topic (AO3).
The candidate is awarded 3 marks
for knowledge and understanding
and 3 marks for analysis.

e The last part of the response

is an attempt at evaluation, but it

is very limited. It is an attempt, and
the candidate is awarded 1 mark for
evaluation (AO4).

AO1 Knowledge and
understanding = 3 out of 3 marks

AO3 Analysis and
research = 3 out of 3 marks

AO4 Evaluation = 1 out of 3 marks
Mark for (d) = 7 out of 9

Total mark awarded =
23 out of 25

How the candidate could improve their answer

¢ (d) The candidate needed to provide further evaluation. A further two points related to comments made throughout
or a detailed overall summary explaining which has more impact would have been sufficient for the candidate to be
awarded the full 3 marks for this assessment objective.

17



Example Candidate Responses — Paper 1

Example Candidate Response — middle Examiner comments

2 (a) Describe two market research techniques used to gain feedback about levels of service in a
hotell. Y " Losness
1..%%&(!(_&_75_,\..‘? ______ G LN ey 600 $BERIOP O
L€leve.  Ceellback. trom. coshomens.. a bood . 0\'70%7
\“S?CCYIG;C¢€!0;EL;«9%£?IOLVO'IL ...... SV‘(L‘ ....... oo levels
O %’Vccfﬂ“féﬁ[«»}ﬁ/ ........................................... e
zﬁmnnér ...... s A - businesn. . can&p/&cl“sc ......
/"\C«(K%L@‘gé‘/wh“s ....... :4 ..... Mg | .54.(.\.3 ...... eus onk. cotrens
2ok Sa ﬂﬁ'f*"w ....... bebsife, bawever.. Has...cosll. be. glos
hegedive 6o come efidors Mt give bl redes o celuce PR
i gv\s'\r\asi:wief l:m,ﬂ J wﬂ aThe candidate identifies and
_ o 4 . then explains two market research
(b) Explain three ways a h)\tel can as\ist visi orscwnth language an:j cultural d\[ﬁeLrlences. techniques.
1.6 wasy. O ol Con  asmint With Jégtor Mark for (a) = 4 out of 4
on)  collon)l Lucerers  cowld be, bFEEmet b
_Cep;_ep ==z h
2Prr\oﬂ\cfhva.7\ ......................... o NP o0, . Sl e
allow  gog Vlﬁﬁ\orﬁaém ...... - (cw\%[ ..............................
geosyaccefglfo@ﬂ/"’mw’lﬂ?or\ﬂeceé$cw/
(’JV\H\O\M[ ...... l/\ mJ/;VZ!’aC‘DnaLL,C;MZC‘?M@/pyeéof the 4’3
3 Gmo»([], e ‘Lﬁ[ca%flré'6‘71’v:ﬂplemdﬂd‘
“n . ¥ 1 c
‘}fma},zngxlaa[‘hmf'] ...... }\me‘@l ..... Fof.. @«’mumplc ..... M@ﬁbo eThe candidate is awarded
CO\’\\LECM\CAL:;:?Klwovzma‘kohfé& 2 marks for the first part of the
Hol _cemle €con [éeeccot culboce bort. o, dswble. tder scly | response where they describe
6t e normal  Ree, oc @C\}\r\ﬁ. 161 having receptionists or tour
guides who speak more than one
language.
Mark for (b) = 2 out of 6
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Example Candidate Responses — Paper 1

Example Candidate Response — middle, continued Examiner comments

(c) Explain two ways hotels can meet the health and safety needs of internal customers.
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0 The second part of the
candidate’s response discusses
safe working conditions using
some examples. The candidate

is awarded 1 mark for suggesting
safe working conditions and then 2
marks for the explanation provided.

Mark for (c) = 3 out of 6

° The candidate’s response is
straightforward. They identify three
benefits of good customer service
and are awarded 3 marks (AO1).
The candidate then discusses each
one and is awarded 3 marks (AO3).
No evaluation is evident (AO4).

AO1 Knowledge and
understanding = 3 out of 3 marks

AO3 Analysis and
research = 3 out of 3 marks

AO4 Evaluation = 0 out of 3 marks
Mark for (d) = 6 out of 9

Total mark awarded =
15 out of 25

How the candidate could improve their answer

* (b) The candidate may have been awarded more marks if they had suggested things, such as apps on phones,
google translate being available or the hotel could have had signs or posters which all can understand.

* (c) The first part of the candidate’s response was very vague and needed another way that hotels can meet health
and safety needs for their internal customers — they could have suggested break rooms or the use of uniforms, so
staff were easily identified. Mentoring by other staff would have helped by bringing into the open any issues that

staff may feel they have.

¢ (d) The candidate needed to provide an evaluation (AO4) to be awarded further marks.
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Example Candidate Responses — Paper 1

Example Candidate Response — low

2

(a) Describe two market research techniques used to gain feedback about levels of service in a
hotel.
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(b) Explain three ways a hotel can assist visitors with language and cultural differences.
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Examiner comments

a The candidate uses the term
‘reflection paper’ in their response.
Although this is not a usual term, it
is clear they are trying to write about
a comments page or review which
would then lead to the hotel making
changes.

e This part of the candidate’s
response is much clearer. The
candidate refers to informal
feedback, and identifies and
describes how the feedback is
done.

Mark for (a) = 4 out of 4

o The candidate is awarded 1
mark for suggesting translator — the
explanation is not relevant.

o The candidate is awarded 1
mark for sign language — although
not identified in the mark scheme,

it would come under any relevant
points and would be pertinent for
those with language difficulties. The
explanation is not accurate.

Mark for (b) = 2 out of 6
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Example Candidate Response — low, continued

(c) Explain two ways hotels can meet the health and safety needs of internal customers.
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Example Candidate Responses — Paper 1

Examiner comments

e The candidate does not answer
the question which asks for ways

in which hotels can meet the health
and safety needs of their internal
customers.

Mark for (c) = 0 out of 6

e The candidate does

not address the impacts to
organisations of good customer
service and therefore no marks are
awarded.

AO1 Knowledge and
understanding = 0 out of 3 marks

AO3 Analysis and
research = 0 out of 3 marks

AO4 Evaluation = 0 out of 3 marks
Mark for (d) = 0 out of 9

Total mark awarded =

6 out of 25
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How the candidate could improve their answer

(b)

(c)

(d)

* The candidate was awarded 2 marks for identifying two ways that hotels could help visitors with language and

cultural differences. They needed to suggest another method, such as signs / posters, apps on phones, use of
social media to have achieved the third mark for identifying methods. Each method needed some explanation of
how it could work.

» The candidate did not answer the question. The candidate needed to identify two ways hotels may have

assisted internal customers with their health and safety requirements. These could have included any of the
following: training, following legal requirements, giving them safe spaces and regular breaks. The candidate
would have been awarded 2 marks for correct identification. The other 4 marks are split between the two parts
of the question for a more detailed explanation. This means that the explanation needed to include making at
least two points about each method selected. For example, allowing staff to have a recreational area (1 mark),
will allow them to have somewhere safe to have a rest (1 mark), which is not linked to their workstation where
they could be disturbed (1 mark).

» The candidate did not answer the question. Responses were assessed on coverage of the following assessment

objectives: AO1 Knowledge and understanding, AO3 Analysis and research and AO4 Evaluation. Each part had
3 marks available.

+ Candidates should therefore have looked to make three points about the value of good customer service — such

as happy customers will leave good reviews, they will return and bring others, staff will be happy to stay (AO1).
Each point would need developing (AO3). Evaluative conclusions would allow AO4 marks to be awarded.

Common mistakes and guidance for candidates

Explanation questions are usually worth 6 marks. They may require two or three points to be made. If two

points are to be made, then it is 3 marks per point — 1 mark for the identification with the other 2 marks for the
explanation. For these questions it is important to note that the explanation must be detailed. If it is three points,
then each point is worth 2 marks — 1 mark for identification and 1 mark for the explanation so the explanation does
not need to be as detailed. A common error is for candidates to be too brief with their response and be awarded 4
rather than 6 marks.

With extended writing questions it is important to note that examiners are assessing coverage of assessment
objectives. Each assessment objective will be worth either 2 or 3 marks. It is not always necessary for candidates
to make more than two or three points (AO1) and then to explain / analyse or comment on them (AO3). Candidates
would then achieve either 4 out of 6 or 6 out 9 marks with the final 3 marks being for evaluation (AO4). Many
candidates did not reach this point because they seemed to spend too long making as many points as possible and
not have time to adequately explain them or produce an evaluation. Better candidate responses followed a pattern
of identification, explanation and then evaluation either two or three times depending upon the marks allocated.
This allowed the highest possible marks to be achieved.
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Example Candidate Responses — Paper 1

Question 3

Example Candidate Response — high

Examiner comments

3 Refer to Fig. 3.1 (Insert), information about Phuket, a tourism destination in Thailand.

(a) Using an example, define the following terms: . .
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a The candidate gives a clear
definition of both mass tourism and
ecotourism with examples.

Mark for (a) = 4 out of 4

e For the first two parts of the
response, the candidate uses
appropriate examples of negative
economic changes that mass
tourism may cause. Each example
is explained — both parts are
awarded 2 marks each.

o The final part of the response
is also awarded 2 marks, although
the validity of the marks needs
explaining. The candidate uses
the example of overtourism or too
many visitors but is rather vague
about this. When the rest of the
response is read, it is clear the
candidate uses the example of too
many visitors to explain possible
stresses upon infrastructure, etc.
and that this would be the cause
of governments having to spend
money on dealing with the issues.
Therefore, this part is awarded 2
marks.

Mark for (b) = 6 out of 6

23




Example Candidate Responses — Paper 1

(c) Explain two positive environmental impacts of tourism on destinations.
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(d) Discuss how responsible tourism behaviour can be encouraged.
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[Total: 25]

Example Candidate Response — high, continued Examiner comments

o The candidate’s response
identifies and explains in detail two
positive environmental impacts of
tourism.

Mark for (c) = 6 out of 6

6 The candidate’s response
gives a variety of ways that
responsible tourism behaviour

can be encouraged. The three
different ways are awarded 3
marks (AO1). As the candidate also
analyses each point, the candidate
is awarded 3 marks for analysis
(AO3).

o The candidate gives a simple
evaluative comment and is awarded
1 mark for evaluation (AO4).

AO1 Knowledge and
understanding = 3 out of 3 marks

AO3 Analysis and
research = 3 out of 3 marks

AO4 Evaluation = 1 out of 3 marks
Mark for (d) = 7 out of 9

Total mark awarded =
23 out of 25

How the candidate could improve their answer

¢ (d) The candidate’s evaluation section needed to provide more detail. The simple statement made was enough
to be awarded 1 mark but for further evaluation marks the response needed to be more analytical — for example,
saying which methods were likely to be the most effective way or conversely the least effective way.
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Example Candidate Response — middle Examiner comments

3 Referto Fig. 3.1 (Insert), information about Phuket, a tourism destination in Thailand.

(a) Using an example, define the following terms:
mass tourism MO\S&\'O\AN'%W\1C\T , Qh\)W\\QQVDQ’PQQ\O\Q
vigit n3 Fte Sare.. o\eSHrmfh‘@n..Fo.n...&p@@@%ﬁ@........_

a The candidate provides a
definition of mass tourism and is

’ ecotounsm ecofounicm 1S dle nafure of. '\'DU osm. c\ng\ awarded 1 mark.
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betna ceco.=. Toena. %} e ............................................. e The candidate provides a
o definition of ecotourism and is
(b) Explain three negative economic changes that mass tourism may cause i’n a destination such Mark for (a) = 2 out of 4
as Phuket.

" \ C
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------ T e economic ones.
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o The candidate links increasing
prices with lack of spending by local
people and is awarded 2 marks.

1NCrease.. R)r Q. Coun?«‘:\ ar\cH'[wc AALL \\ lead ivorae
n Pr\ ces [616 e The candidate is awarded 1
mark for their first sentence about
overdependence, the rest of the
response does not answer the
question.

Mark for (b) = 3 out of 6
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Example Candidate Response — middle, continued Examiner comments

(¢) Explain two positive environmental impacts of tourism on destinations.
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(d) Discuss how responsible tourism behaviour can be encouraged.
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e The candidate identifies two
positive environmental impacts and
is awarded 2 marks.

Mark for (c) = 2 out of 6

o The candidate identifies three
points (AO1) and is awarded 3
marks.

AO1 Knowledge and
understanding = 3 out of 3 marks

AO3 Analysis and
research = 0 out of 3 marks

AO4 Evaluation = 0 out of 3 marks
Mark for (d) = 3 out of 9

Total mark awarded =
10 out of 25
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How the candidate could improve their answer

(a)

(b)

(c)

(d)

The candidate needed to provide examples as well as definitions. The explanation given for the second term
‘ecotourism’ was a little vague. Use of the Insert would have given the candidate assistance to find suitable
examples.

The candidate identified one economic change and explained this for 2 marks. A second was written but crossed
out — this is the other mark which the examiner has given as benefit of doubt. The candidate needed to confine
themself to economic changes only and ensure that they were explained, as well as correctly identified — no
reference to cultural or environmental should have been included.

The candidate identified two correct positive environmental impacts, but they were not relevant or explained
correctly — full marks can only be achieved with the correct explanation.

The candidate was awarded the full 3 marks available for Knowledge and understanding (AO1). However, the
detail with each identification was not enough to be counted as Analysis (AO3). The last sentence was too brief
to have been considered Evaluation (AO4).

A more detailed explanation or commentary on the three points was needed for more marks. For example:
Responsible tourism can be encouraged by creating refuges for wildlife and protected areas (AO1). This would
allow the local wildlife to be safe and breed so ensuring their security and continued survival which would
encourage tourists to come to see them (AO3). This would be a positive point as the local people would benefit
and they can continue to develop their tourism industry which may then become sustainable in the future (AO4).
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Example Candidate Response — low

3

Refer to Fig. 3.1 (Insert), information about Phuket, a tourism destination in Thailand.

(a) Using an example, define the following terms:
1w oo kme  wweber ot foernt 4o o e

(b) Explain three negative economic changes that mass tourism may cause in a destination such
as Phuket.

e on rereeaen . Bnesdslomd crede e L, @)

Examiner comments

a The candidate is awarded 1

mark for each definition.
Mark for (a) = 2 out of 4

e The candidate’s first point does
not answer the question.

0 The candidate identifies and
explains a negative economic point
and is awarded 2 marks.

o The candidate is not awarded
any marks as the points listed are
all positive economic points of
tourism not negative.

Mark for (b) = 2 out of 6
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Example Candidate Response — low, continued

(¢) Explain two positive environmental impacts of tourism on destinations.

1 e e SetByulion  move  Glowled  md v atbrcd Vel

(d) Discuss how responsible tourism behaviour can be encouraged.
ey meed b ewde o wishare  Giah owmp e Poe Tk,

Example Candidate Responses — Paper 1

Examiner comments

e The candidate is not awarded
any marks as they give positive
points about tourism. There is no
reference to the environment and
how this can positively impact
tourism destinations.

Mark for (c) = 0 out of 6

e The response does not
describe / discuss any ways
that responsible tourism may be
encouraged.

AO1 Knowledge and
understanding = 0 out of 3 marks

AO3 Analysis and
research = 0 out of 3 marks

AO4 Evaluation = 0 out of 3 marks
Mark for (d) = 0 out of 9

Total mark awarded =
4 out of 25
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Example Candidate Responses — Paper 1

How the candidate could improve their answer

(a) The candidate needed to give examples to support the definitions required in the question. The definitions could
be found on the Insert or from the candidate's own knowledge.

(b) The candidate’s response needed to remain on the topic of negative economic changes caused by mass
tourism. The candidate needed to avoid any positive comments and stay focused on economic points, rather than
adding in any others such as environmental.

(c) The question required the candidate to explain the positive environmental impacts that tourism can have on a
destination. Use of the Insert would have provided some ideas to the candidate which could have been developed.
With this question it is important to note that it is a two-part answer worth 6 marks. This means that 3 marks are
awarded per part — 1 mark for identifying an impact and 2 marks for the explanation which needs to be detailed
rather than a brief statement.

(d) The candidate did not answer the question although there was some indication that they were moving along the
right path by mentioning the Government and what they could do. However, this was linked to incorrect statements
which meant that no marks could be awarded. The candidate needed to think about what responsible tourism is
about (making better places to live and work in alongside better places to visit) and then consider ways in which
this could be achieved. This approach would have given them access to marks from AO1 and AO3. Thorough
evaluative comments needed to be provided such as, ‘this method is better because if local tourism organisations
work with local people, they could provide jobs and investment which would show the local people the benefits of
tourism and they will be more likely to support other developments’.

Common mistakes and guidance for candidates

More use could have been made of the Insert as it would have pointed candidates towards possible examples to
use in their responses.

Candidates need to be guided in ways to approach the questions — especially the longer responses and the
extended writing responses.

Candidates would benefit from understanding the assessment objectives. If an extended piece of writing is
required, then the responses should refer to the appropriate examples and not use generic examples — this

would not be answering the question correctly. For example, ‘discuss how destinations may assist visitors with
language and cultural differences’ is a general question and assesses Knowledge and understanding (AO1) and
any examples could have been used in the answer. But ‘assess the benefits of social media for rail operators’ was
applied and assesses Application (AO2); therefore, examples used must be relevant to rail operators, not hotels or
any other travel and tourism business.
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