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Example Candidate Responses — Paper 2

Introduction

The main aim of this booklet is to exemplify standards for those teaching Cambridge IGCSE / IGCSE (9-1) / O Level
Business Studies, and to show how different levels of candidates’ performance (high, middle and low) relate to the
syllabus requirements. This document helps teachers to assess the standards required to achieve marks beyond the
guidance of the mark scheme.

In this booklet candidate responses have been chosen from the June 2023 exam series to exemplify a range of
answers.

For each question, the response is annotated with examiner comments about where and why marks were awarded or
omitted. This is followed by comments on how the answer could be improved. There is also a list of common mistakes
and guidance for candidates.

Please refer to the June 2023 Examiner Report for further details and guidance.

The questions and mark schemes are available on the School Support Hub

0450 / 0986 / 7115 June 2023 Question Paper 22
0450 / 0986 / 7115 June 2023 Mark Scheme 22

0450/ 0986 / 7115 June 2023 Insert 22

Past exam resources and other teaching and learning resources are available on the School Support Hub



http://www.cambridgeinternational.org/support
http://www.cambridgeinternational.org/support

Example Candidate Responses — Paper 2

How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- or low level response for
each question. In the left-hand column are the candidate responses, and in the right-hand column are the examiner
comments.

Example Candidate Response — middle Examiner comments
1 (a) Explain four characteristics needed for an entrepreneur to be successful. 0 This is a suitable

Characteristic 1: . Rusk. FalRing Wl erchapeneoc st ... characteristic, but the
development just repeats the

&qk&a#m/—(&qsh\#o\buslmky/a#muweJA,N characteristic, ‘must take a risk,

veniled e e BUS N ES e and so does not gain the second
mark.

Characteristic 2: ...P.(.Q,\’\.n.xns ........... Nmob’ntc:bmob(&impfan ....... e This is a suitable
characteristic, but again the

():JQ—UJO—}L\CL«’!"‘U‘L ..... BVS(M&S’ ...... & %mh*e‘ﬁ?f\cbgm‘(y ...... . development jUSt repeats the

characteristic and so does not
gain the second mark.

Characteristic 3: P%ﬁ(amﬁ{—ﬁtﬁk‘?«e ....Mh.\\..w}\g.....ﬁ[ﬁL.E}US.lm&S

! 14 4 Examiner comments are N
Answers are by real candidates in exam alongside the answers. These
conditions. These show you the types of answers for explain where and why marks
each level. Discuss and analyse the answers with were awarded. This helps you
learners in the classroom to improve their skills. to interpret the standard of

Cambridge exams so you can
help your learners to refine their
exam technique.

N J

How the candidate could improve their answer

* (a) To improve the answer and gain full marks, the candidate needed to make it clear why each characteristic
would lead to a successful entrepreneur. All four characteristics listed achieved only 1 mark each and each
response needed to have a developed an explanation that referred to how the characteristic would lead to the
success of the entrepreneur in order to gain the secon

* (b) The advantage for an unincorporated business in c
the earlier section of the answer into the Level 2 mark
partnership, and this would make it more difficult for co
information of the business.

This section explains how the candidate could
have improved each answer. This helps you to
interpret the standards of Cambridge exams and
helps your learners to refine their exam technique.

Common mistakes and guidance

* (a) Stating a suitable characteristic and then just repeating the characteristic as an explanation, for example being
a risk-taker — willing to take risks.

* (a) Listing a point that is not a characteristic of the entrepreneur but rather a requirement to start a business, such
as having sufficient capital.

. . . I This section lists common mistakes as well
e (@) Giving a point that is a characteristic for a manager
(a) gap 9 as helpful guidance from the examiner. This will

coordinating employees.
9 'p y ) - help your learners to avoid these mistakes. You
* (a) Not developing an expla'na’uon for eachlcharactc'anstl can use this alongside the relevant Examiner
successful but rather including an explanation that is u Report to guide your learners.

leading to being creative.
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Question 1

Example Candidate Response — high Examiner comments

1 (a) Explain four characteristics needed for anlentreEreneur }o be successful.
Characteristic 1: .. RISK...TAKING ..o et e

Allows. far..the..busingss. 10, auercome. challengss.. needed .£2.

Algws. for. better.. decisions to. be fodde as well.as. more...
_motivdted. empiogess. which would. lead. 1o, hgher. odipdt..

Allows..for.. the.. husingss. 1o fespand fo...changes...and..........
tends.. 0. the. mafker. walcn. can. diow.. ithem. 1o Meet .
LS O QAN S e

0 This is a suitable characteristic,
but the development, ‘to overcome
challenges’, is too vague to gain
the second mark. It needs to relate
more to the risks being undertaken,
such as being willing to risk losing
the capital invested in the business.

0 This is a suitable characteristic
and the development makes it
clear that, to be successful, the
entrepreneur will need to create
new and unique designs to stand
out from competitors.

o This is a suitable characteristic,
but the development does not gain
the second mark as it does not
make it clear why being organised
is important to the success of an
entrepreneur. Being more motivated
or making better decisions does

not necessarily follow from being
organised.

o This is a suitable characteristic
and the development makes it
clear why responding to changing
customer demand is needed for an
entrepreneur to be successful.
Mark for (a) = 6 out of 8
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Example Candidate Response — high, continued Examiner comments

(b) Consider the advantages and disadvantages of starting up ET as either an unincorporated .
business or as a limited company. Which should Zane and Zaara choose? Justify your answer. e The candidate states an
advantage of setting up as an
Unincorporated business: SJcarw\oénmpETaxa.ww,i\«Dpo unincorporated business by
.Lnx\mw.rpo.r.ﬁil.oL......L.ux.lr.\,.ints.)......wauld.......x:alukk......'ux......mé....g;pmp.uvxp.nk. identifying there will be less
, ’ k and correctly identifies

hewing..bo.... be .. done.... $han....ig... EX..mer....on... limibed.....com any paperworl PClly

) ne L%_ e ' CD‘MP?M} that, in this context, it will be a
SAVANG... 000088 00 .. K. gl whicdn. eandd. be. wted s wenking partnership rather than a sole
papikak...soc.. K. thaad J&!TLM..&&&.:V&V.M.J......o.\pm%_...:ﬂ/.\is.......waultt ......... trader business. There is limited
sesulbe M onbimiled. Rl R san dang . 80 4 2000 00y development of why this is an

] ) . advantage by mentioning that it will
have...de..sedh . ogg... Mhain percanal. ... passessions. ... dg... B goils, save time and money. This part of

o the answer is firmly in the Level 1
mark band.

0 Application is credited as the
advantage mentions that working
capital can be used for the theatre
so the answer is in the context of
the business.

o There is a disadvantage stated
for an unincorporated business

of having unlimited liability and

this is developed as to why it is

a disadvantage — that personal
assets may have to be sold if the
business fails. By developing the
disadvantage, the unincorporated
business section moves into

the Level 2 mark band. There is
detailed discussion of the option
where both the advantage and the
disadvantage are more than simple
statements, and also application, so
the answer moves up higher than
the bottom of Level 2.
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Example Candidate Response — high, continued Examiner comments

Limited company: ... This..... woudd....alew..... gor...mere...
Searsad o than e e pasteership... . shase s can . b
.saldh.....de......griend .. and. ... m(&}e_‘é\ GAddition ... s provides
inaied...... LLOLbLLd:Lé,e’ZaM ...... and.... 20050 silh.... reduce.. B,
2816 0 hoting, b e e pnsse.x‘_iuzr\x......ia....pa.:& .opg.. debis
..Hp.wum TN TUR .7 CY SR T sl\ma#s ..... wild.. bhowe.. Yo e
agaed......on... Pek.... el :Swalwtda.rx, wond o dhare . mag... ba..
dumqrzma\tt ...... hekwaen..... s*:a»k.w{dwr: = J’ch;,f\o[ ers.... wank.. apewth,
2ane and  2aara Wm\x ba Ml.p camrvw-lu-

Recommendation: ..
L. bustness........ SOuenre PN
~goil... The. . darqeked ..mankek. ..alse..doesn b . hava...canch ...
.disposable. ... OO o S0 e B N0 2RO O N e,
Meatvicak.... serviges...... B packnenship..... caises.... fefs.. capipad...
. WO TSN £ £ =03 T = Y-V SOOI O (X0, 3.7, G- = e SO - SO

o the se of e pravate leiated company

0 The candidate states an
advantage of a limited company

as being able to raise more capital
than a partnership by selling shares
to family and friends and so moves
into the Level 1 mark band. There
is no consequence or development
of this point so it cannot move into
Level 2 at this point in the answer.

e There is then a mirror point
about it providing limited liability,
which has already been credited for
unlimited liability so does not gain
any further credit.

@ The disadvantage of
transferring shares and the
implications of this for the business
moves the limited company section
into the Level 2.

0 There is detailed discussion
of both options, therefore the
recommendation could potentially
move into Level 3 so long as a
justified decision is made that
builds on the earlier analysis and
is not simply a repeat of earlier
points. The recommendation has
a brief justified decision to choose
the option of starting up as a
limited company. A basic Level 3
recommendation that is generic
would have been awarded 9 marks.
However, as this recommendation
is also applied to the case, by
recognising that the target market
does not have a high disposable
income to spend on theatrical
services, then the answer moves
higher in the Level 3 mark band and
is awarded a total mark of 10.
Mark for (b) = 10 out of 12

Total mark awarded =
16 out of 20

How the candidate could improve their answer

¢ (a) The candidate needed to be clear why each characteristic would lead to the success of the entrepreneur. The
two characteristics listed that only achieved 1 mark each needed to have a developed explanation that explained
how the characteristic itself would lead to the success of the entrepreneur and not just be reasons for a successful

business.

* (b) The recommendation could have included a more detailed explanation of why a limited company was chosen

and why a partnership was less suitable for this business.

8
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Example Candidate Response — middle Examiner comments

1

{a) Explain four characteristics needed for an entrepreneur to be successful.

dakea e teK du stecd o busiiss, affeanse. Hae
vl 2 PSS e

Characteristic 3: P%ﬁ(emﬁﬁ“ﬂtﬁkﬂv&pWhhw\g ..... S .P.)L.LS.U'M.&S',
Ab“eo&mpagﬁmﬂs ........... metuoded . sa dhat. i

or pre
LSRR keraewms.. Bed. Nigh.quadify

Characteristic 4: TTIme-. INANASS AN T2 An..endi® peacer. Mysd
Jegp Hoek. o e Sl b nveciing. Se.Fhad......
Al e ek s in e businss. geds ellecatsal.

prectued/ seculee.

0 This is a suitable characteristic,
but the development just repeats
the characteristic, ‘must take a risk’,
and so does not gain the second
mark.

o This is a suitable characteristic,
but again the development just
repeats the characteristic and so
does not gain the second mark.

0 This is a suitable characteristic,
but this development is too vague
so does not gain the second

mark. Being motivated does not
necessarily follow from being
passionate about the business.

o This is a suitable characteristic,
but the development relates more to
the running of the business rather
than developing an explanation of
the necessity of this characteristic
and does not gain the second mark.
Mark for (a) = 4 out of 8
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Example Candidate Response — middle, continued Examiner comments

(b) Consider the(@dvantages and disadvantages bf starting up ET as either an| unincorporated /

business or as a limited company. Which should Zane and Zaara choose? Justify your answer.

Unincorporated business: ... &1 wouteh. hare. . wnbioaded.. Lichildsy. oad
2.0k e o ek e £o. oy cosimone s endl.cenand-
@Mmoh>%w&w&o\\zg .................... Ao sl e ekeaits
A= Rl for o AT cnak. Sn sk R IR SWON 5 )
OS A perturship | Teerm oWt Zane comtol revs hugr

e The candidate states a
disadvantage of an unincorporated
business having unlimited liability.
The answer explains why this is

a disadvantage by being forced

to sell assets to pay the debts of
the business. The explanation is
applied to the business as it refers
to the purchase of costumes. The
answer is clearly in the Level 1
mark band and moves higher up the
mark band due to it being applied to
the case.

G The advantage of raising more
capital is in comparison to a sole
trader rather than a limited company
and therefore does not gain further
credit.

) The statement of limited liability
for a limited company is a mirror
point and has already gained credit
for unlimited liability, so is not
awarded any further credit.

e The second part compares

a public limited company with

a private limited company. The
business is a small theatre business
and therefore the points about being
a public limited company are not
relevant.

10
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Example Candidate Response — middle, continued Examiner comments

Recommendation: ET'\&\'\&“)\OLCX\“OS;QMPH\}W&NM .............

Lo icbniin ...

ijﬁ&o{bmfw _________ o 0 The earlier part of the answer

is in the Level 1 mark band and
therefore the recommendation could
potentially only move into Level 2 as
detailed discussion is not included
in the earlier part of the answer.

The recommendation has a justified
decision made to choose a limited
company, including two advantages
that have not been included earlier
in the answer and one disadvantage
of choosing a partnership. The
recommendation therefore moves
into the Level 2 mark band for a
judgement with some justification

of the choice made. A generic low
Level 2 answer would gain 5 marks
but, as there is application earlier in
the answer, the mark moves higher
in the Level 2 mark band and is
awarded 6 marks.

Mark for (b) = 6 out of 12

Ser s WMXW@@M

Total mark awarded =
10 out of 20

How the candidate could improve their answer

¢ (a) To improve the answer and gain full marks, the candidate needed to make it clear why each characteristic
would lead to a successful entrepreneur. All four characteristics listed achieved only 1 mark each and each
response needed to have a developed an explanation that referred to how the characteristic would lead to the
success of the entrepreneur in order to gain the second mark.

* (b) The advantage for an unincorporated business in comparison to a private limited company would have moved
the earlier section of the answer into the Level 2 mark band. For example, the accounts are kept private for a
partnership, and this would make it more difficult for competitors to find out about and make use of the financial
information of the business.

¢ (b) The explanation for a limited company should have focused on a private limited company in comparison to a
partnership, such as more capital can be raised as shares can be sold to family and friends rather than the capital
only coming from the partners themselves.

¢ (b) If the first two parts of the answer had detailed discussion and were in the Level 2 mark band, then the
recommendation may have moved into the Level 3 mark band.

11



Example Candidate Responses — Paper 2

Example Candidate Response — low

1

(@) Explain four characteristics needed for an entrepreneur to be successful,
/
Characteristic 1: Qt&k'h}inﬁmlmlzl‘ws.Enkw}?wmwrswars

ameszcm}%Fm”opm}@m0v0r<ro€&c:szon

Hﬂ%&/ ...... m.v.\.l{.e...« ......... L/LvH-W ........ H*&& ..... $Lw/00 ........ hyesl.... Fr I
Hus ........ L u,smw&oraﬂouwfv%ﬁlhom ....... T 5}00}&5
Characteristic 2: TIAo ....... Jr’l“ ......... LW{, ...... k? ....... L’V ...... kﬂvwlﬂp%/wzﬂko
%ka“)wl' ........ o V( ........ )wuwl ......... L et P o 2% s/ ......
%l‘v‘pwpmwé ......... H\wv ......... L/WL ....... -

Examiner comments

This is a suitable characteristic,
but the development, ‘full of risks’,
is just a repeat of the characteristic
and so does not gain the second
mark. The decisions could have
made it clear what the risks were,
such as the entrepreneur risks
losing the investment.

o There is no development here
and so the second mark is not
awarded.

e This is not a characteristic of an
entrepreneur but rather a possible
requirement for starting a business.

o This characteristic simply
repeats the first one about taking
risks and so does not gain any
further credit.

Mark for (a) = 2 out of 8

12




Example Candidate Response — low, continued

(b) Consider the advantages and disadvantages of starting up ET as either an unincorporated
business or as a limited company. Which should Zane and Zaara choose? Justify your answer.

Unincoerporated business: ..., /4 R !Alrf.!'n..(/..o.t.pom.l.‘g.of ........ Ems.in.es.&.........!,s ..........
..... . oz‘SePemLeo?ﬁwaLcw anlsﬁ\)fmklf\kw[“
raealy. ke anabhec.... Lmn&.L ....... ?9 ..... N a}:ArZMr

o*ﬂ-zf))))el‘)v ,,,,,,,, 2601 S T BB G shert... Haic
QRINS...... 0T, ¢0?€*5) ...... but . H\;& ...... sl a b o k.

pEMS... 0N ﬁ%\/jh ....... services... o bher.. bhen... i,

\./Luw; ....... W ?.k].v.a..x: ....... sworZ' .......... ol Fecws o
B)Vou's ....... me ........ }.Lan.......s.f/rkf%s ........ M lﬂ ........ k... @m:tvmml’..,...sffyfrf
Recommendation; %ﬁ»kanaufassen]fmjejComfaner
waloe ........ (L& ....... Lﬁ.&t@.’.’....y..ﬁs ........... E} .......... N o(»/p( ........ ’am./a ........ }(Lo .......
@vefme/h 5/ ....... s.m.f?szk.l'...- ...... This....wonld. . Fin .. t k ....... 1551005
....... ﬁ )mcm eﬁﬁwﬂv@mxﬂté/cow/vffm-/w(}; e
bbb s et f o M c»mmmv}a, ........ ond ... 10//7
. leingc. . ms%mmézjf% ....... oF o M. engrensen. A

Example Candidate Responses — Paper 2

Examiner comments

e The first part of the explanation
is not clear and is more of a
comparison with a sole trader
business, so does not move into the
Level 1 mark band.

However, stating there is limited
liability moves the response into the
Level 1 mark band.

o The explanation about a limited
company seems confused and the
reference to government support is
not correct.

The recommendation continues
with the misunderstanding about
government involvement in the
business and so no further credit
can be awarded. There is no
evidence in the rewardable part of
the answer of it being applied to the
case and so the response can only
be awarded 1 mark in the Level 1
mark band.

Mark for (b) = 1 out of 12

Total mark awarded =
3 out of 20

13
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How the candidate could improve their answer

(a) Only two characteristics were listed and achieved 1 mark each. Each characteristic needed to have a
developed explanation that referred to how the characteristic would lead to the success of the entrepreneur in
order to gain full marks.

(b) Explanation of an advantage of an unincorporated business and the disadvantage explained could have moved
this part of the answer from Level 1 into the Level 2 mark band.

(b) The response for a limited company should have focused on a private limited company and explained the
advantage(s) and disadvantage(s) in comparison to a partnership.

(b) If the first two parts of the answer both had detailed discussion and were in the Level 2 mark band, then the
recommendation may have moved into the Level 3 mark band.

(b) The answer could have been applied to this business by referencing, for example, that the business could be a
partnership as there were two owners originally planning to start as a theatre business, setting up in a low-income
area.

Common mistakes and guidance

(a) Stating a suitable characteristic and then just repeating the characteristic as an explanation, for example being
a risk-taker — willing to take risks.

(a) Listing a point that is not a characteristic of the entrepreneur but rather a requirement to start a business, such
as having sufficient capital.

(a) Giving a point that is a characteristic for a manager rather than the entrepreneur themselves, such as
coordinating employees.

(a) Not developing an explanation for each characteristic as to why it is needed for the entrepreneur to be
successful but rather including an explanation that is unrelated to the characteristic, such as being hard working
leading to being creative.

(b) Giving advantages and disadvantages of a partnership business in comparison to a sole trader business rather
than comparing a partnership with a private limited company.

(b) Assuming that the limited company is a public limited company rather than a private limited company. The
business in this context is small with only 24 part-time employees and would not start-up as a public limited
company.

(b) Simply repeating points made earlier in the answer in the recommendation instead of justifying the chosen
option and justifying why the alternative option is rejected.

(b) Not applying answers to the business in the context. For example, answers could have included mention of a
theatre business with two actors as owners, putting on performances for customers occupying 100 seats.

14
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Question 2

Example Candidate Response — high Examiner comments

2 (a) Explain one business objective for ET and one other objective that a social enterprise like

Daycare might have.

Business objective for ET: {Y\(/MEW\OWQ\)‘o .....................................................
Explanation: .$IN&L. 1.8 10 MNE e VAN S80Iy, Zone. and. 200y
WO WA TR AN €Y YRR, D IMPYEY R IR NSNS Gndt ...
RRYERYNAGN.LLS WATNOWE OYRFL, £mr)0yYees. wind. g ex.poid.  cunet
QS0 YESMML WIR DT WOYK.  whitla. d @ CreOSeS ET0S ey dusstvi ’r\;o

Objective for a social enterprise like Daycare: . QYOMIA LS. €83 ¥4 S€Y VIR .50
mc\OCQ\Wmmu‘o\me ...............................................................
Explanation: .AS 6. SOUAAL RNELPYILL . OUCOre COreS eSS S.abpur. .
FONNIIRS.IYASY AN, IO IO VL. £AMC NI cnd 1Y NG, Sitna avel s
.m)x..\go\An@.(,mld.mv.\...u\\q.m,5.,,.Qnd...pm.mam..m.e.m...\gt.kom.m&sa..o
SYFSCR0OL IX AED NS QXN 10 VRES. WM EM s

0 A suitable business objective is
stated for 1 mark.

o The start of the response is
explained in the context of the
theatre and performances and gains
the application mark.

o The next part, ‘employees
won’t get paid ....which decreases
ET’s productivity’, is incorrect as
profit does not pay for wages and
therefore is not linked to decreases
in productivity.

o The candidate goes on to give
a reason why profit is important,
‘could help ET expand’ and so

the third mark for this section is
awarded.

o A suitable social objective is
stated for 1 mark.

e The candidate develops their
explanation in the context of this
business, ‘providing better services
for low-income families’. Therefore,
the application mark available for
this section is awarded.

o Finally, there is some
development as to why this is

a suitable objective for a social
enterprise, ‘to improve education
and living standards for young
children up to the age of 5. The
application mark has already been
awarded, so the third mark for
explanation is awarded instead, as
it is still an explanation of why the
objective is important to a social
enterprise like Daycare.

Mark for (a) = 6 out of 8

15
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Example Candidate Response — high, continued Examiner comments

(b) Using-Appendix 2 and other information, consider the two options-for the first performance at
the theatte. Which is the best option for Zaara to choose? Justify your answer using suitable
-calculations. . .

Option1:..,.QP:kioC)...A ...... allowss..... Ea]:,,.:to...\)oﬂ‘."1&85....h....ﬂ)ﬂx..‘?mgd.‘mm.}.. f\(\
1 0QP

P

OBt $%On?’=$l&gomchrm+o’(olms’r&ﬁ
...MS.....Q&&.@..Z.&.....‘.Cfb.\o.szm...:.......Nso..;......'}\nﬂ.(...?‘r.'a'k'c.)”..c.os:\.'....d?.....'H’.\.&ﬁ............
ORS8N e O D S0l .. OO . 820

e 2RO ...Am.\ou&h...,....oﬁm;x....A.....dm.....mt....mm..gq .............
ffo%,@&%%mwsmdwmk&cmngm ...........

o ROOD e 15, SO ok oo A otk ot ().
TLMQ»NW;\)\(\. : .....:...M...\zr.o:&{..,iﬁ..Jm\m:ﬂ*
Option 2: 0‘){\0(\2 ..... ad,lgm.s..,..E,T.....:}o.,..mam...:.Q\.,...Ffo&ir...x...o»s ............ hie ators

e The question asks for use of
information in Appendix 2, and
this response uses the figures to
calculate total wages for option 1.
This is given Level 1. Inclusion of
figures from Appendix 2 means
application can be awarded within
the mark band.

9 Total costs are calculated so
the answer moves higher within the
Level 1 mark band.

@ The loss of $210 is calculated
and implications of this are
considered. This requires a greater
depth of understanding, so the
answer now moves into the Level 2
mark band.

m Total costs for option 2 are
correctly calculated so the answer
can move higher in the Level 1
band if this was needed. However,
the answer has already moved into
the Level 2 mark band in the option
1 section so no further Level 1
credit is awarded.

@ The profit for the second
option is correctly calculated and
considered leading to this part of
the answer also being credited with
Level 2.
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Example Candidate Responses — Paper 2

Example Candidate Response — high, continued Examiner comments

Recommendation: Qf@mlm-lb‘bm*’m@m,oéﬁ—\s .......
..... O ?m@mm%wgmMPETmm_um%rm»
M)WWQW\%AQU&X\“Q ........ sold...ovtm. Adeesn ... a0k, .

3E?i\wma\mma,mﬂ ...... TS
N%MA&Q$+C,$%9—1HOh$lQ.46>J+LS
O 000 POA IR (£ 8.260. . compated... Fe... 52400
. . _ . A justified recommendation
As%u\d\1o§>hmixsmbwg’fhm%rﬂ® f?opﬁon 2 due to a profit being
%’OW&SQ&A’—chmfm?T .................. [12] made is given. Figures from earlier
in the answer are repeated in the
recommendation to justify the
choice but these have already
been credited earlier in the answer.
There is no application in the
recommendation, as mention of
performances cannot be awarded
credit as it is included as part of
the question. As the earlier part of
the answer is clearly in the Level 2
mark band for correct calculation
and consideration of loss and profit
for both options, the answer moves
into the lower part of the Level 3
mark band.
Mark for (b) = 9 out of 12

Total mark awarded =
15 out of 20

How the candidate could improve their answer

* (a) The candidate could have explained in more detail why the objective was set by either the business or a social
enterprise. For example, making a profit is important to expansion plans by providing capital in the form of retained
profit rather than the business needing to borrow the funds. Providing education to pre-school children that would
not be provided to low-income families and hence helping to give these children a better start in life.

¢ (b) The recommendation could have made reference to the theatre or other information from Appendix 2 to gain
credit for application and move the answer higher in the Level 3 mark band.

* (b) Justification of why the alternative option is rejected could have moved the answer higher in the Level 3 mark
band.
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Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

2 (a) Explain one business objective for ET and one other objective that a social enterprise like
_‘

Daycare might have.
—eerem\w
Business objective for ET: . £ L S s = N R

Sexting.. affordable. thgcé.,...........o .................................. S
Explanatlon ET.plans. 1. h(Ne Per&)(mahce,s (ﬂ me QVCOle
for. Jocdls_and. Twﬂ.s.ﬁ....m...Q...I.Q.w...m.come afed,. By.....
m.amg....sm.@...thm..-.m.e....ilg!égrt.s...g,(@...[cgt.sgn.q.btﬁ...guged..tmé...
wouldallow..for them. 10...(cach. 4. wided.. Kifget. md(ket. while
Meeting...tne.. Needds..oF Ahase. 0. Ahe. A€ [ > J—

Objective for a social enterprise I|ke Daycare: ..

LA

..................... ,.........ﬂclpma...x.mp(ovz Standdfd. <f. ng in.the. le)ng e
Explanation: D e, a(Ows for.low. lncome. £amilies. to.be able. To. ...
whﬂe nmp(om Hhe sk of Young thld(on

work This..\would. dl . ’r‘ne Parcnfs m tne jow..INOme. ...

hu.v.e....’.co....éamﬂg;...wo.(,.\gx.ng..nm.c,.....L:cqzdl.o@....’.[a..!;css...unempfogmmf
30308 U

0 Setting affordable prices is not
a suitable business objective but is
how a business objective might be
achieved.

e The explanation does not make
clear which business objective

is being set, such as to grow the
business, but instead focuses on
why lower ticket prices might be
important. This explanation is about
how a business objective could

be achieved rather than stating a
business objective and explaining
why it is set and is too vague to be
given any credit.

e Helping the country is not a
social objective for the business in
the context as it serves the local
area.

o Allowing low-income families to
go to work is seen as the objective
of helping the local community and
is awarded 1 mark. This part of the
response also goes on to clarify this
objective in the context of Daycare
services, helping parents in the
low-income area, and is given the
available application mark.

Helping parents increase
their standard of living since they
do not sacrifice working time, is
awarded a development mark as it
explains why this objective is set.
This gives 3 marks in total. The last
part referring to less unemployment
is not rewarded as it refers to the
country and not the local area.
Mark for (a) = 3 out of 8
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Example Candidate Responses — Paper 2

Example Candidate Response — middle, continued Examiner comments

(b) Using Appendix 2 and other information, consider the two options for the first performance at
the theatre. Which is the best option for Zaara to choose? Justify your answer using suitable

calculations.
Option 1: ‘0?\‘\\0"\ ........... Lo I K> notL....... S G&\Q\.‘DX:()
RSS2 WO CETRL = S REAY. RS e
Aacnaey........ CONSIMNLTS......o.. A TN U oY S plsershee ... 0
. S The response uses the figures
QYRS ma}ums. ............ ?&Dg\.k..s ........ Yo (o8N ... S from Appendix 2 to calculate the
B ST -t~ TR Ce0 S\ NP VEND Ly 0 total wages for this option. This
\ooo R el . places the answer into the Level 1
AN YC IR, - TR T L EE I BRI o\ U LU o LU, mark band.
PR 05 200 (B BN ONRAQRY o NN
: o . €D The loss of $210 i calculated
w\\\c&\\m\ ........ one. [0 T 1L S USRS as part of the consideration of
Option 2 LERON...c. B IO 08D ey oot .‘iﬁﬂ‘iﬂ e1 I_\Aelr\]/IeCIthn?e\z’reks btgﬁdreiﬁznse
%\VO\“E\\\'\% ...... 24 athers. .. NN\ IO ‘e ondole. answer also recognises that the
akony \*MQ\M\\)%QY ........... M. 00 & tickets would be cheaper for this
N : option, although the actual ticket
\e‘-\%&.. h- TR m’j ......... <9, \\\*\Q& ............. mQTQ ............ CoNGumetS_... prlce |s not |nC|uded to Justlfy the
ot Ser . Nem e bu\?) ............ DNOSE ..o LORENS. ..., statement.
SN vevemi i A== S, VIR0 e The total cost of this option is
M0 Ll or UEEr. . n Yoo T e calculated and the more expensive
2280 WL e O A SR é ey, \ ficket price is recognised. This
“OWQ\M‘GMDQ“’;\VQ .......... Ncheks RN e & \SSoNsENg | part of the answer is in Level 1
Recommendation: .\........... \).&YSDI\Q)\\XB ................... ANSERA LS ‘i}?\\b"\ :ss::rlf)lz zlt":tzlrigﬁ:cnllastg;;?ez

o Rom EX% o PSSR e W Orveeeererersrsrrarie to the context by recognising that
24 actors would be needed. This
application in option 2 is part of a
G NSNS . DENON. o D AN O, correct response and so this credit

: . N for application moves the whole
OFL........Conenmee ... X enRon ... NOWRNRE o HTREX answor further info the Level 2 mark
BRI LT N 0L .Efxs.c.czo.m%‘m%.4....3.\5.&&.\\,9!.\9.\@,5 ............... band.

WOTE .. EOOMERON. s BOKec S CLCUSN P\ -0 ) The recommendation is in
el . \0\3 ............. LT Y I P, 2] | the Level 2 mark band as the

judgement has some justification
for the choice due to a profit being
made. As there is evidence of Level
2 credit in two parts of the whole
answer and there is application
that is awarded credit then the total
mark is 7, as this puts the answer
higher in the Level 2 mark band.
Mark for (b) = 7 out of 12

Total mark awarded =
10 out of 20
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Example Candidate Responses — Paper 2

How the candidate could improve their answer

(a) A suitable business objective could have been stated followed by an explanation of why the objective is set, for
example, to increase profit to provide a return on the investment for the owners, as they are the people who have
risked losing their money by investing in the business. The explanation should be in the context of the business
outlined in the case, such as the business was set up by two actors investing their money in the theatre.

(a) The social objective should have focused on the local area rather than the national level when explaining why
this objective was set. A little more explanation would have gained the fourth available mark for this section. For
example, it would allow working parents to work longer hours as their children are being taken care of and they
would be able to earn higher wages, raising their standard of living.

(b) The profit figure for option 2 could have been calculated and not simply stated that it would be profitable.

(b) The price of the seat tickets could have been calculated and included to add justification to the statements
about tickets being cheaper for option 1 and expensive for option 2. The implications of this on the forecast
revenue could have also been made.

(b) The justification in the recommendation could have been based on profit/loss calculations and considerations
for both options.

(b) Not making assumptions that may not be correct. For example, more actors will make the play more interesting
and longer.
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Example Candidate Response — low

2 (a) Explain one business objective for ET and one other objective that a social enterprise like
Daycare might have.

Business objective for ET: ko e o buccessfal enkrepyenedr

Jodoe: oeingve:tndadey —
Explanatlon ET.wao ﬂ\'étobc\\)er 6UCC ........ P

60 8o Hndk dneic bisingss tebe Binancially and -

-working ko be” kable (€ fhey want kobe Gutcecshul

e Ueg b buccess s pakence, Werking 8. ...........
_entrepreneur aviakd nok wotls bud i€ Hhen dwoce

..k bart up as Unincorporeded businers- Advantese:

by Yeir Godied. Woxle

.................. T e

cbied«veb W ko make oly the kids

Example Candidate Responses — Paper 2

Examiner comments

0 To be a successful
entrepreneur is a personal objective
rather than a business objective so
no credit is awarded.

e A social objective is stated and
explained in the context of Daycare.
The response is given 1 mark for
the objective and 1 application
mark for the objective being briefly
explained in context.

Mark for (a) = 2 out of 8
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Example Candidate Responses — Paper 2

Example Candidate Response — low, continued

(b) Using Appendix 2 and other information, consider the two options for the first performance at
the théafre. Which is the best option for Zaara to choose? Justify your answer using suitable
calculations.

Lo overbead
Option 1: .AlJ.Ow.§....ET...TQ..éQV.e,...C.QSt&.QD...W%if:..(.(’.éié. ............................

..’.“)Q..é?étt..f@.(.....é.gcna.tg.l...£Q$tu.mes...and...p.(dmgil(;:(!..Q.[e...Qf)lg..\fal.(.).@.:?..
..vih.\.qh....m....c.bﬁap@r Compqred to op’aon 2. Th\s woq dqnow e
for.. tT fo. Saue, ’rneu a@s& v\mmh....é.q.n...b.e...spenf Q0. athec. s,
OF. the, business.. Howeves,. the. &%{3‘% mgcs feeded. 0. be. Pcud
0..z§_....§.;x.<_2....(I.X__iag)...fo..r.._ng...2._..v.<.o.c.\<e(fsfv’<hsch wou(d rsc;u nq.i;I .....
to.daige. higher. service. prices. . AiS@Uging. cstomers. fom. bqgmﬂ
MBS
option 2. Allows. €oq hg.n@r rgvcnue to.be. Made.. Q .......................

It q\\ wo seats qre Fn(ed *rhe tom\ qmoum oe rcs/cnue...........;_

pmﬁmble amd a\so es’rqhus\n b(qnd (epqmﬂan eqﬂ:, on...Howees,. 0
ﬂ\e Losts. foc mwem (osté are. hl@h@f Ahan. opffom \m& (ng.

Recommendation: .I...Thi‘.n.lé...o.@.rt{o.ﬂ..2...is....b&’r.’(@t.ss‘.ngﬁ..i.’c..gan..\%fQuidﬁ....‘...
mote. warkels. for. tess. lower wages...which. is...«ast. efftctive. dlodl .
Lan.help. impiove. efficlensy. I.do not thing at. oprion. L.
Wodld De.gord. since... the. higher wages. woulel..make. e wst...
(OF._fickets. higher wihich... il 00t edefit. customels. in. the..

IR0 e\ LI |2 PR

Examiner comments

A comparative statement is
made, that the cost of scenery is
cheaper compared to option 2. This
puts the response into the Level 1
mark band for a simple statement
and application is awarded for
the inclusion of information from
Appendix 2, that cost for scenery
etc is $1000.

o A simple calculation for total
wage costs is included which moves
the answer further into the Level 1
mark band. The comments about
needing to charge higher prices is
incorrect as the seat price charged
will be lower than for option 2.

6 A comparative statement is
made for option 2 as it recognises
that revenue is higher, which moves
the answer to the top of the Level 1
mark band.

e A simple mirror image
statement is made about overhead
costs being higher, but this has
already been credited in option 1.

Several incorrect statements
are made in the recommendation.
The top of the Level 1 mark band
has already been reached earlier
in the answer so even if a simple
recommendation could have been
credited there are no further marks
available in this mark band.

Mark for (b) = 4 out of 12

Total mark awarded =
6 out of 20
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Example Candidate Responses — Paper 2

How the candidate could improve their answer

(a) Focus on a business objective, such as survival, and not a personal objective for the owners of the business.
(a) Explain why the social objective is being set by making it clear what the outcomes for the social enterprise
should be, such as the benefits for the children of being provided with an education before starting school, a
service that families from low-income areas could not afford.

(b) Use the figures in Appendix 2 to make additional calculations of profit or loss for the two options.

(b) Calculate the seat prices for each option to enable correct statements to be made. For example, the seat price
for option 1 is $10 which is lower than option 2’s seat price of $25.

(b) Include a recommendation based on the calculations and other data provided rather than making assumptions
that are not correct, for example, that efficiency would be increased in option 2.

Common mistakes and guidance

(a) Make sure a clear business or social objective is stated at the start of the answer. An objective should be
something the business or social enterprise is aiming to achieve, such as to make a profit or to provide a service to
the local community.

(a) To make sure the objectives are not the same for both parts, as the question clearly asks for one other objective
that a social enterprise might have. For example, growth could be an objective for either ET or Daycare but would
only be rewarded once.

(a) Focus on why the business objective is being set rather than how it might be achieved. For example, why a
business would have the objective to make a profit (to provide a return on capital invested by the owners) rather
than how a profit could be achieved (the business should increase promotion of the business).

(b) Simply repeating the information provided in the insert without any comment. For example, average wage cost
for option 1 is $30 and is $10 for option 2.

(b) Not making comparative statements of the two sets of data, but stating one is high or low rather than higher or
lower.

(b) Not making full use of the figures to carry out more than simple calculations. For example, only calculating total
cost for option 1 but not calculating that a loss will be made.

(b) Recommendations should be based on the results of calculations and other information provided, not just
assumptions that have no basis.
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Example Candidate Responses — Paper 2

Question 3

Example Candidate Response — high Examiner comments

3 (a) Explainfour feasonswhy itisimportant that Zane prepares a.cash-flow forecast before starting
ET.

0 An acceptable reason is stated,

o fREEE LN e ... A ka/{kmni:mdlmfmusz_mék—%w
Reason 2 .....To..... G?P%gxbmk\oah&ﬂu&\%&rmo
wed 0D 86 0ne s . thot. dhen. T dhentee.sadh
%ﬁmﬁc&m—l\d&nm:r\u. ..... bhan ksw@omﬂam&‘c@bd&
Reason 3 ... Jo.......im .mu&_,....;d}&ﬁ...hﬂmgﬁt‘:&....dﬁ.....:E,T“...mdx...\'dmﬁﬁg...

possiBe. kaaes T L ET . doesn. % houie. . ang. . .cash. LS,
P ; N

odhe o Boco, cowt.. Qm}w&{?m\n‘n’h%hﬁsms_%doﬂvw ............
e 2e08.... Fo.. Areuatshoot. . s s Belp... Ao dtemdag.. ET. 8. swniclilley
Reason 4: To\w).\?mo&s\,.o\wmmswhmmwa

?nmsmgosfshwwarWWWMbw'Ms
‘ - v 1 2ane- vol ORodS- Yo nclRosA-

wdnove o m.s!r.\....:\r.\!l.tumu.ﬁl«mﬁ_?ri@,.s.....:?oc ..... 2000

")UMMWT&MWQ\W§ZM# 81

bo Joke- OakonS on  Catouin ‘Yobto,(vxa .

‘to identify when ET’s cashflow is
unhealthy’, but the explanation of
why this is important is generic and
could be an explanation for any
business. Only 1 mark is awarded
for this reason, but no application
mark is awarded.

e A second acceptable reason
is stated, and the development is
applied to the case by explaining
that the ET theatre could make
revenue so that the bank loan is
justified. One mark for the reason
and 1 mark for the explanation
which is applied to this business in
the context means 2 marks in total
are awarded.

o This reason is correct but is a
repeat of reason 1, ‘identify possible
issues’, so no further credit can be
awarded.

o A correct reason is stated,

to help make decisions, and the
explanation is applied to the case
by giving a decision that this
business may have to make, i.e.
whether to increase ticket prices
and costs to set up performances
so 2 marks are awarded.

Mark for (a) = 5 out of 8
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Example Candidate Responses — Paper 2

Example Candidate Response — high, continued Examiner comments

(b) Consider the following three roles of marketing for ET. Which role will be the most important
for ET to be successful? Justify your answer.

¢ Identifying customer needs
e Satisfying customer needs
Maintaining customer loyalty

Om&rg\ewwk

,_,,ﬁax T which woadd Ham raise aevenua

Satisfying customer needs: Qak‘j;«v\ .......................................... 3L

o A statement, in context, is made
about why identifying customer
needs is important — by being able
to predict changes and shifts in
demand. This is in the Level 1 mark
band with no development at this
stage. It is applied to the case by
referencing which performance is

in trend, so it moves the answer
further into the mark band.

e The response then goes on

to include detailed discussion of
this role by linking it to increased
demand and, as a consequence,

it will raise revenue. This
development moves the answer into
the Level 2 mark band.

0 The response identifies that
ET can react accordingly and make
customers loyal if customer needs
are met but there is no following
consequence of this, such as
increased sales, to move this from
the Level 1 into the Level 2 mark
band.

e The statement in the first

three lines makes it clear that
maintaining customer loyalty will
keep customers from going to
competitors. This statement is in the
Level 1 mark band.

e However, there is detailed
discussion of the consequences on
ET of maintaining customer loyalty,
such as having demand assured so
seats are booked and profit made.
This section moves into the Level 2
mark band.

@ As there is a conclusion that
makes a judgement, this moves
the response into the Level 3 mark
band. The conclusion is generic, so
the mark is at the lower end of the
Level 3 mark band.

Mark for (b) = 9 out of 12

Total mark awarded =
14 out of 20
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How the candidate could improve their answer

(a) Make sure each reason is different and not a repeat of an earlier reason given, such as identify when there may
be a cashflow problem and identify where it might have a liquidity problem.

(a) The explanation of each reason should be applied to the context and not be generic. For example, ‘to show the
bank manager that the business has sufficient cash to repay the loan’ is generic but ‘to show the bank manager
that there is sufficient revenue from theatre performances is sufficient to repay the loan’ is applied to this business
in the context.

(b) Include a justification of why the alternative roles of marketing are seen as less important than the chosen role,
such as customer loyalty is unlikely to be important if customer needs are not identified and met, as there may not
be any loyal customers if their needs are not being met, therefore this role is less important.

(b) The conclusion should have been answered in context to move higher in the Level 3 mark band. For example,
the conclusion could have made reference to customers wanting to watch plays in the theatre or all 100 seats
being filled or deciding which performances to put on.
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Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

3 (a) Explain fourreasons why it is important that Zane prepares a cash-flow forecast before starting
ET.

Reason 1: \(‘\ ....... ONR...PIEEE 2.

. : An acceptable reason is
Q—WQC“&'\ ....... ‘.f\.*‘.\....:.’.x’.é.\.\.\.\. ............... % 2 gced as to why preparing a

and, wAQrs fana cashflow forecast is important,

‘helps the business to plan for the

future’. However, the explanation
of this reason is generic as there
is no mention of any aspect of
the business in the context. No
additional application mark is
gained.

e This reason is correct but is
a repeat of reason 1 so no further
credit can be awarded.

o An acceptable reason is
stated: ‘know the cash inflows

and outflows’. However, again the
explanation is generic so only 1
mark is awarded for the reason but
no marks for application.

o An acceptable reason is stated,
to identify if they may have a
liquidity crisis but again it is generic
so only 1 mark is awarded.

Mark for (a) = 3 out of 8
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Example Candidate Responses — Paper 2

Example Candidate Response — middle, continued Examiner comments

0N 0 TN O M 0 RN R O TR e The candidate makes a
(b) Consider the following three roles of marketing for ET. Which role will be the most importan statement considering why

for ET to be successful? Justify your answer. . . .
identifying customer needs is

*  Identifying customer needs - demand R mldge” important — by allowing them to

- . - (O ALT! I .
“sna;u:tfg::% cucstgtrgs: n?:d;t b @ndttog i demaanel respond to demand. This places the
' g customer loyally ~ more sdies answer in the Level 1 mark band. As

’ » this part of the response is applied
ldentifying customer needs: Q\lOW$YhC«Y)’IT0(€$POOdTOd€mandS‘Iﬂ(C to the case, the answer moves

ane. £1.J5. Iocateet in. an. dfect with 10w, income, by, knowing. that.. | higher in the Level 1 mark band.
The second part of this answer is

ifmnallowmmwém‘mﬂr9(!‘(6566(Cqsonabtj‘bom%ﬁhee about why setting higher prices

d Orow inome customess K might not be good and is an answer
lenands... Howeyes, is. might. lead. 1o less. oveldll tevenue. Which.......
enlands.. Howexes, Mis. might. lead. o (€8s, ovefdll tevenue to the question about this role of

WO (el 40 Vess. funds. foc. e, business. 10 Ceinvest £U0.... | marketing.
smprowmentsr .............................. e Stating that satisfying customer
Satisfying customer needs: ..'!.mprones..cemﬁoﬂs,ni{?..bﬁ’rween.%amd..1‘1'.'5.........‘.... needs may improve their brand

. . . - image moves the answer higher in
..((4.6’[01‘.(\&(@.-...6!.(24@_.ET..@..&@C&...hﬁ]}zmg..ih.e...g.o.m.mum.tg...Q.&...Qn.c..@f.... the Level 1 mark band. Application is
their. Maio. objectives.. by dolag. fhis. 1. can impfove. the . beandl.. already awarded in the first part so

reference to helping the community
does not gain any further credit.

inge... hoce. 1. Shws. they. oue. hede. customers. Howenes, i ()
ma@..bﬁ..QH’.{)‘LS&\{...‘.Eb..i([}z.CQO.mOddf.e...e&!&(g...éiﬂa\m.{rLL..S.’IQmm..Dﬂ.Ci—Q’.....

o Increasing brand loyalty is why
maintaining customer loyalty is

Maintaining customer loyatty: dllQws. them. 40 pave. higher. demand....... important but this point is just stated.
, . The consequences of this are not
ET. yellues. helping. the. community. which. akes.. cstomers feed scen.. discussed, so this section remains

..and?,m....Ihc...in.c.[eQ§6d..b(md..[gg..qltt@....an..‘..@;l.sl...’.fg..mg?f@...o in the Level 1 mark band. The
answer could have gone on to say

this..Quld. lead to_morte. £leguent. shaws. o 00ganark. baus which, the theatre would ensure a regular
9t tife Letbaur source of revenue and possibly profit
m%dﬁmot(\k{feC’ﬂP‘O\‘jGﬁijd(Quﬁe ........... TR ... in the future. The final sentence

oo T Ahiak e i s s e mosy imerdant about frequent shows or long hours
Conclusion: ..t iR B identifying. customer needs. Js. . most logortan went off the point of this marketing

for BT 1o, be. successFd stace. 1. can. allow. frem. 1o have Mofe. demand. | role.

Satisfying. Aneu... needs. and.maintaining. dand. Jogaity can. 0Nk be.. , ,
fuing identtiaing mmﬁomggmﬁ gellty e As there is a conclusion that

doge. . oftes, . aking. Fther most. (uciul. fo. he. business!. suaess. makes a judgement following on
from only limited Level 1 statements
@ """"" in the earlier part of the answer
then the response can only move
into the Level 2 rather than Level
3 mark band. For Level 3 to be
awarded, there needs to be detailed
discussion earlier in the answer on
which to base the conclusion. As
there is application in the earlier
part of the response that gained
credit, the answer moves higher up
the Level 2 mark band and can be
awarded 6 marks in total.
Mark for (b) = 6 out of 12

Total mark awarded =
9 out of 20
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How the candidate could improve their answer

(a) Make sure each reason is different and not a repeat of an earlier reason given, such as plans for the future and
future planning for the business.

(a) The explanation of each reason should be applied to the context and not be generic. For example, ‘know the
cash inflows and outflows of the business’ is generic, but ‘knowing the inflows from ticket sales and outflows for
actors wages’ is applied.

(b) Develop the consequences of the Level 1 statements to include detailed discussion of why each role of
marketing is important to the business.

(b) If there is detailed discussion of the roles in the earlier part of the answer, then the conclusion may have moved
into the Level 3 mark band.

(b) Apply the justification in the conclusion to the context. For example, make reference to the theatre
performances or the 10 actors or shows for tourists or serving refreshments.
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Example Candidate Response — low

3 (a) Explainfourreasons why it is important that Zane prepares a cash-flow forecast before starting

ET

Reason 4: .%Q OO0 . . N .Q&S.Qﬂ\g..}.. ................ UA\(QK\QW“QX

/

Examiner comments

0 This reason is not correct
as it does not relate to cashflow
forecasting.

e This reason is not correct

as total costs would need to be
identified before a cashflow forecast
could be prepared.

0 An acceptable reason is stated
— ‘compare cash inflows to relative
cash outflows’ — but the explanation
is generic so only 1 mark for the
reason is awarded and no marks
can be awarded for application.

An acceptable reason is stated
but again the explanation is generic.
Only 1 mark can be awarded.

Mark for (a) = 2 out of 8
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Example Candidate Response — low, continued

(b) Consider the following three roles of marketing for ET. Whiph role will be the most important
for ET to be successful? Justify your answer. ’ -

Identifying customer needs
«  Satisfying customer needs
¢ Maintaining customer loyalty

7o A.iS.LLn.tt—.@.e..’; ............. 5.
ejiuwﬂ OF e Afzs:/
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Example Candidate Responses — Paper 2

Examiner comments

6 The response focuses on how
customer needs can be identified
rather than why customer needs
should be identified, so it does not
answer the question.

e The response focuses on
how to satisfy customer needs
rather than why ET should satisfy
customer needs, so it is not
answering the question.

G The response focuses on how
to maintain customer loyalty rather
than why the business should try to
maintain customer loyalty.

@ The conclusion does identify
the result of not identifying customer
needs — that customers would

not watch the plays — and it is
applied to the context by making
reference to people watching the
plays. The conclusion moved up
from the lowest mark in the Level

1 mark band due to the credit for
application in addition to the Level 1
statement. The last sentence seems
to suggest that all three roles are
important, which is not what the
question asks. A judgement must

be made for one of the choices.

It is not valid to say that all are
important.

Mark for (b) = 2 out of 12

Total mark awarded =
4 out of 20
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How the candidate could improve their answer

(a) State correct reasons for why preparing a cashflow forecast is important.

(a) Make sure the explanation of each reason was applied to the context, such as referring to a bank loan to help
set up the theatre, revenue from ticket sales, wages paid to actors, etc.

(b) Include detailed discussion of each of the three roles of marketing. Each should focus on why the role is
important and not how to achieve it. For example, identify why knowing customer needs is important and not how
to find out these customer needs by carrying out market research.

(b) Apply the roles to the context. For example, make reference to some of the following: the theatre; plays; actors;
performances; low-income area; tourists; 100 seats.

(b) Make a clear judgement of only one choice, not all three.

Common mistakes and guidance

(a) Repeating the reason — all four reasons need to be different. For example, ‘helping to plan for the future’ and
‘planning for decisions made in the future’, are essentially the same reason.

(a) The explanation as to why it is important to prepare a cashflow forecast is often generic when each explanation
of the reason needs to be applied to the context. For example, ‘to ensure there is sufficient cash to pay day-to-
day expenses’ is generic but ‘to ensure there is sufficient cash from theatre performances to pay for costs such as
buying costumes’ is applied to this business.

(b) Answers should focus on why the roles of marketing should be achieved rather than how the three roles could
be achieved.

(b) Application of the answer should be to the context. Generic responses lose the opportunity to raise marks
higher up within each level.

(b) Not developing an explanation of the Level 1 statements to include detailed discussion of why the role of
marketing is important to the business. This restricts responses to the Level 1 mark band instead of moving an
answer to the Level 2 mark band.

(b) Not making a decision about which role is most important but saying all three roles are important. The question
asks for a decision about which role is most important and if no decision is made then this is not an answer to the
question.
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Question 4

Example Candidate Response — high Examiner comments

4

(a) Explain two leadership styles that Zane and Zaara could use when managing ET's employees.

Leadership style 1: ... P2 Q2Cyv TS,

Explanation; ... @A S L 2 REIMERS L o G L NP 0%
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0 One mark is awarded for a
correctly named leadership style.

o By referring to the 24 part-
time employees, the explanation of
this leadership style is in context.
Therefore, 1 mark is awarded for
application plus 1 additional mark
for the explanation.

o A disadvantage of this
leadership style is stated, of it taking
a longer time to make decisions,

is identified. The fourth mark is
awarded resulting in full marks for
this section.

o A second correct leadership
style is named and awarded 1 mark.

6 The first part of the explanation
is too vague to be awarded as
‘does not consider employees’

is not clear enough in indicating
which leadership style is being
discussed. However, the answer
does then explain a disadvantage
of an autocratic leadership style

of being demotivating and it is in
context by referring to the reduction
in the quality of performances.
Therefore, a further 1 mark for

the disadvantage and 1 mark

for application is awarded. A

clear understanding shown of

the leadership style that is being
explained is required for all 4 marks
to be awarded.

Mark for (a) = 7 out of 8
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Example Candidate Response — high, continued

Examiner comments

(b) Consider the following three ethical issues for the theatre. Which ethical issue is likely to have
the biggest effect on ET? Justify your answer.

¢ Paying fair wages to employees

¢ Only buying costumes produced in the local community
* Purchasing all refreshments from suppliers that do not pollute the environment

Paying fair wages to employees: pﬂk«}f ‘fﬂi‘l\"'“ﬁwi‘owl&\;eeiww\d
ot o ey e groide betRe. servies b dmirsk pend.. )
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6 A statement, in context, is made
identifying employees will be more
motivated to provide better services
for tourists and this is in the Level

1 mark band. As itis applied to

the case by referring to tourists the
answer moves higher in the Level 1
mark band.

a The response then goes on
to include detailed discussion of
paying fair wages, such as wage
costs may be higher and profits
reduce as a result, but labour
turnover would reduce. Therefore,
the answer moves into the Level 2
mark band.

Q There is a basic statement
that transportation costs may be
reduced which puts this in the
Level 1 mark band if no further
development had been included.

However, the response
goes on to discuss the possible
disadvantages of poorer quality
costumes. This moves the answer
into the Level 2 mark band as the
consequence on the business of
poor quality costumes is considered
— that it may reduce the quality of
performances and hence sales fall.

@ Consequences of higher prices
making them uncompetitive and so
sales fall moves the answer further
into the Level 2 mark band.

m There is a justified conclusion
that follows on from detailed
discussion, gaining Level 2, in the
earlier parts of the answer. As a
result, the conclusion moves into
the Level 3 mark band. However,
the conclusion is generic so the
mark is at the lower end of the
Level 3 mark band. Reference to
refreshments is not credited with
application as it is in the question.
Mark for (b) = 9 out of 12

Total mark awarded =
16 out of 20
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How the candidate could improve their answer

(a) Explain how the second leadership style can be used to manage employees, such as the manager is in total
control and expects all their instructions to be followed.

(b) Include a justification of why the alternative ethical issues are seen as less important than the chosen issue of
purchasing refreshments from suppliers that do not pollute the environment.

(b) The conclusion could have been in context of this business to move higher in the Level 3 mark band. For
example, making reference to performances or 24 part-time employees or low-income area or tourists or theatre
seats.
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Example Candidate Response — middle Examiner comments

4 (a) Explain two leadership styles that Zane and Zaara could use when managing ET’s employees.
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0 A correct leadership style is
named and awarded 1 mark.

o The leadership style has
employee opinions taken into
account before decisions are made.
This gains 1 explanation mark.

o The leadership style keeps the
employees feeling important and
motivated and gains a third mark for
explaining.

o A second correct leadership
style is named and is awarded 1
mark.

o The leadership style is
explained in terms of the individual
making all the decisions themself
and feeling empowered. This gains
a further mark for the explanation of
this style.

Mark for (a) = 5 out of 8
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Example Candidate Response — middle, continued

Example Candidate Responses — Paper 2

Examiner comments

(b) Consider the following three ethical issues for the theatre. Which ethical issue is likely to have

the biggest effect on ET? Justify your answer.
* Paying fair wages to employees

*  Only buying costumes produced in the local community
»  Purchasing all refreshments from suppliers that do not pollute the environment

Paying fair wages to employees: Q\rc\gﬁfh‘ﬂ%&bamc,mgée
Jbecosss. Yoay . oose. Ko 2 aemploges. o yeie .
..SQ......H’.\@%....‘C%.....5&\)}.%.‘\.\3......9\\.2,\‘&...YW.Q_A;,;.-:.Qk......&&Q&.....\Qi ..... SN
Seorn Noe drade umien oo shelae L sdn daés ok
\oeneg\cm\gmbneﬁkbﬁcmexhnwb\};\ﬂﬁs ............
..99.*.@.‘\.(\8.....ﬁ.oa.é\.....wa&e,s ...... WA\ a\ecveoz)ef\nt(’m%d%%ee}e
Only buying costumes produced in the local community: Ba ccm’)‘c&md
e 3 a.o&...%maXan ...... o .‘T._...&ﬁ\m&aﬁ@\ﬁ.....&.@.k’hﬁ;....C.h....kg.cc.\f\“....,...
..m«.\m&%ﬁmﬁ...m:m%m..x\«e....m\e.s ...... We... Locad .
@mm\m\wowgu%ﬂm\amm ..... Ng\xm\\\n\kéasm@
.comhu\.m.e....mqhi.mﬁ....prﬁc.@&....k\t\m‘..f\&.....na ..... AN Labour: Yean..
..\)k.e‘ss\m,..%mg@z...c;unugm;e.-.kg..mgnﬁ..Arm\cdt.&».\Zs..&uﬁzl\;exs..&umshms
Purchasing all refreshments from suppliers that do not poliute the environment: ... L.k...
i) help.. £ %&own&le“ﬁe%oo&\ma%(nw\emmké
..mgn&...mkgmq...5&9.(»....10461».\‘.(.\8...Hv,\.e..f.rrz..dé&.d..(Em.m..\“.\\.e...\au;}.\‘.n.es
sl pelluke envicoment, fod fssure acoup con foerm ..

Conclusion: ?ﬁ\(\\t}?\/\t{]o\a—&% ..... .@mg.(q.ye“s....u;bﬁ....i,n.cmm&..mssk ......
bt&%mﬂ@[o?%m&.\\aeccmeloydeo ..... the. business.
mdu@%%ﬁq&awé ...... gex&ormomce&wx\\onwm
....o&)co.m.q&‘\mﬁ%.f.\.n.e_q.a......css.ak;om.ex.a..._60......<;o.mg ...... éog‘tw
and.see. Pacdree B buniness. . widl . adon.. 22, sare.. .

......\gx.o.m.....\.U.c.ud.ﬁ’....\,um'om.....e.n..x....&.X.r.&.‘(%f?équg&,s..Q):e.m).:o..@. N 1121

G A statement about increased
costs is made which is in the Level
1 mark band. As the explanation

is applied to the case by referring
to the 24 part-time employees, the
answer moves higher in the Level 1
mark band.

a There is a further statement
about decreasing profit which
moves the answer further into the
Level 1 mark band. There is not
sufficient explanation to move the
answer into Level 2 as the two
points are not clearly linked to each
other.

Q This section is muddled and
does not make correct statements
about the effects on ET.

@ There is a statement about
providing a good image and this is
repeated towards the lower section
of this part of the answer. There is
no detailed discussion and so this
part of the response remains in the
Level 1 mark band.

@ There is a judgement with some
justification in the conclusion, which
does contain detailed discussion

of the chosen issue of paying fair
wages. However, as the earlier part
of the response does not move out
of the Level 1 mark band, then the
conclusion can only move into Level
2, rather than moving straight to
Level 3. The conclusion is generic
with no context provided. However,
since application is credited in the
earlier part of the answer, the mark
can move higher within the Level 2
mark band.

Mark for (b) = 6 out of 12

Total mark awarded =
11 out of 20

37



Example Candidate Responses — Paper 2

How the candidate could improve their answer

(a) The explanation of each leadership style should be applied to the context. For example, the business has 24
part-time employees or it is a theatre business or there are only two owners.

(a) Include either an advantage or a disadvantage of using the second leadership style, such as decision-making is
quick.

(b) Develop the explanation of the Level 1 statements to include detailed discussion of the effects on ET of each
ethical issue, such as explaining the effects on costs, sales and profit.

(b) If there is detailed discussion of the ethical issues, then the conclusion may have moved into the Level 3 mark
band.

(b) Apply the justification in the conclusion to the context. If so, Level 3 could have been awarded.
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Example Candidate Response —

4

low

(a) Explain two leadership styles that Zane and Zaara could use when managing ET’s employees.
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Example Candidate Responses — Paper 2

Examiner comments

0 A correct leadership style is
named and awarded 1 mark.

o An explanation of this
leadership style is not correct so no
further credit can be awarded for
this section.

e A correct leadership style is
named and awarded 1 mark.

o The explanation of this
leadership style is not correct so no
further credit can be gained for this
section.

Mark for (a) = 2 out of 8
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Example Candidate Response — low, continued

(b) Consider the following three ethical issues for the theatre. Which ethical issue is likely to have
the biggest effect on ET? Justify your answer.

* Paying fair wages to employees
*  Only buying costumes produced in the local community
*  Purchasing all refreshments from suppliers that do not poliute the environment

Only buying costumes produced in the local community: M ............... k‘b ..............
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Examiner comments

e The first section is too vague to
gain credit.

e There is a statement that
costs will increase. This moves the
answer into the Level 1 mark band.
This is not applied as it refers to
costumes and they are mentioned
in the question so cannot be
credited with application.

0 The consequence of higher
prices for tickets is rewardable with
Level 1 credit and is also applied by
making reference to tickets, so this
moves further up the Level 1 mark
band.

e The third section is too vague
to gain any credit.

0 There is a further Level 1
statement implying that higher
wages will lead to higher quality
work. The last sentence is too
vague to gain any credit. Overall,
the answer is at the top of the Level
1 mark band.

Mark for (b) = 4 out of 12

Total mark awarded =
6 out of 20
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How the candidate could improve their answer

* (a) Explain how the leadership style could be used. For example, an autocratic leadership style is where all the
decisions are made by the manager in charge and employees have no opportunity to contribute to decision
making.

¢ (a) Apply the explanation of each leadership style to the context. For example, it will employ 24 part-time people,
there will be 10 actors, two owners and they plan to start-up as a theatre business.

¢ (@) Include either an advantage or a disadvantage of using each named leadership style. For example, a
democratic leadership style is likely to lead to more motivated employees as they feel valued by being allowed to
contribute to the decision-making process.

¢ (b) Ensure there is reference to how the ethical issue affects the business, such as whether it will attract new
customers or affect costs.

* (b) Develop the explanation of the Level 1 statements to include detailed discussion of the consequences on the
business from each ethical issue. Does it increase costs and, if so, what is likely to happen to prices? How will
sales be affected, or the profit gained?

* (b) If there was detailed discussion of the implications of the ethical issues on ET, then the conclusion may have
been able to move into the Level 3 mark band.

¢ (b) Apply the justification in the conclusion to the context for Level 3 to be awarded.

Common mistakes and guidance

¢ (a) Vague references made as to how the leadership style can be used so it is not clear which leadership style is
being referred to. For example, employees do what they like.

* (a) Responses that are not applied to the context and are generic. Reference to the context needs to be included
as part of an explanation of the leadership style as already mentioned above, such as it will have 24 part-time
employees.

* (a) Mixing up the explanations with the wrong leadership style, i.e., an explanation for democratic being named as
autocratic.

¢ (a) Not developing an explanation of the leadership style being used for the business or its employees. Therefore
the 2 marks for explanation of each named leadership style are not awarded.

¢ (b) Not making reference to the effect of the ethical issue on the business, such as the government will be happy
that they are not polluting the environment. The effect should be related to ET.

¢ (b) Not applying answers to the context or just using the context mentioned in the question, so application cannot
be credited. For example, mentioning theatre or costumes or refreshments which are in the question but not
mentioning performances, seats, tickets or 24 part-time employees which are not mentioned in the question and
can gain credit for application.

* (b) Not developing an explanation of the Level 1 statements to include detailed discussion of how each ethical
issue may affect the business.

* (b) Not making a judgement that is justified as to which ethical issue is likely to have the biggest effect on ET.
Choosing to say that all three issues will be important is not an answer to the question.

¢ (b) Making a judgement that is not justified. For example, stating the most important issue is paying fair wages and
then not giving any justification for this statement. No credit will be given to this type of conclusion as it is simply a
statement and there is no understanding shown as to why it might be a suitable conclusion.
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