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Worksheet 5: Analysis links answers 

1 A wholesaler has 
introduced automation 
into their warehouse. 

Brings the products 
to the workers



Eliminates the 
workers from 
picking up the 
products



Less safety risks for 
workers

2 A business starts to 
use social media to 
advertise.


Can share 
comments 

More consumers 
can see the 
comments


Can increase sales

3 A business has 
introduced after-
sales service for its 
customers.



Builds trust 
between customer 
and business 

Improves customer 
loyalty



Leads to positive 
reviews

4 A retailer has 
introduced self-service 
checkouts instead of 
using cashiers.



Able to reduce 
operating costs



Which can increase 
profit margins



Enables retailer to 
lower prices
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