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Example Candidate Responses - Paper 2

Introduction

The main aim of this booklet is to exemplify standards for those teaching Cambridge O Level Commerce 7100, and
to show how different levels of candidates’ performance (high, middle and low) relate to the subject’s curriculum and
assessment objectives.

In this booklet candidate responses have been chosen from the June 2021 series to exemplify a range of answers.

For each question, the response is annotated with a clear explanation of where and why marks were awarded or
omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is
possible for you to understand what candidates have done to gain their marks and what they could do to improve their
answers. There is also a list of common mistakes candidates made in their answers for each question.

This document provides illustrative examples of candidate work with examiner commentary. These help teachers
to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some
circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub. These files are:

June 2021 Question Paper 22

June 2021 Paper 22 Mark Scheme

Past exam resources and other teacher support materials are available on the School Support Hub:

www.cambridgeinternational.org/support



http://www.cambridgeinternational.org/support

Example Candidate Responses - Paper 2

How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- and low-level response for
each question. The candidate answers are set in a table. In the left-hand column are the candidate answers, and in
the right-hand column are the examiner comments.

Example Candidate Response — high Examiner comments

o The candidate gives a
valid reason why effective
communication is important.

(b) Explain, using an example, the importance of effective communication between a seaport
and a ship at sea.

..A........S}.)'!.P....QAZ...SeQ..Lgmu.\&.ﬂcﬁ[l....&Q..C@.mmunlca‘ﬂe..Ldf.“q...a.Scc:{./oomé,.so ........... 9

Mee...seaport. Caﬂ..l.(moUJ.bJ‘:sz;Lo.expgc,l—..in...!vﬁ(ms.op....Law.b’ﬂ.é’ﬂa..&é@..fS ............... o Arelevant example is
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(c) Explain one action that consumers can take to reduge plastic poliution. e An action is correctly
. . identified.
c.l.@....P.\..a.ﬁl.r.l.c..m.wgamaj.s..mam..(;[wn....am TR e

Argegeew&epamcpauulwaasHm'g/as{:c

...'C.Qn.sumc.r.ﬁ...;c;m...r.ﬁi?

..]ﬂa....WQu\l\,...Aﬁas.Lica, zj

.m.fekcdu.\..mgu.u....ar.\[g....La.; mum...a.u;a,q...a?.L.ec..a....'aaq..ém.@,..m:..mau’.‘é ............. : 4 Examiner comments are
_ D I _ 2 alongside the answers. These
Answers are by real candidates in exam explain where and why marks

conditions. These show you the types of answers for were awarded. This helps you |-

each level. Discuss and analyse the answers with your to interpret the standard of

learners in the classroom to improve their skills. Cambridge exams so you can
help your learners to refine their
exam technique.

NS J

How the candidate could have improved their answer

¢ (a)—(d) The candidate demonstrated good knowledge and understanding on a wide range of commercial topics.
However, they needed to supply a relevant example of bonicad : -+ loodlaakial 1€tk d
studied Fig.1.1 more closely, they would have identified This section explains how the candidate could
have improved each answer. This helps you to
interpret the standard of Cambridge exams and
helps your learners to refine their exam technique.

Common mistakes candidates made in this question

¢ (a)(i) Some candidates thought the ship shown in Fig. 1.1. was a ferry.
¢ (b) Answers giving an example without mentioning the importance of communication.
¢ (c) Lacking linked explanations to actions to reduce plastic pollution.

* (e)(ii) Providing general answers on warehousing instead of specifically relating their answers to bonded
warehouses.

Lists the common mistakes candidates made

Often candidates were not in answering each question. This will help your
awarded marks because they misread or learners to avoid these mistakes and give them the
misinterpreted the questions. best chance of achieving the available marks.
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Question 1

Example Candidate Response — high Examiner comments

1 Fig. 1.1 shows freight forwarders unloading cargo at a seaport.

Fig. 1.1

Use Fig. 1.1 to help you answer the following questions.
(a) (i) Identify the type of ship shown in Fig. 1.1.

Conkesver... 480 M.

(ii) Give an example of mechanised equipment used to unload cargo.

1]

(b) Explain, using an example, the importance of effective communication between a seaport
and a ship at sea. .

R commurfealfon... £s... aeapodar.. <o, ak both. e worllss.

(c) Explain one action that consumers can take to reduce plastic pollution.
mmﬁcbogsordbbkﬂoseqﬁwﬁﬂ& ..........
..... Rodaggodcllo. bogs.. k. vl ...
Pose...sluiBon. avomuer., da...of.... rsufze.. ... cpwmment:. be..
bon.. dosBe... Srong... k... nduce..solufon. @) ) 21

a The candidate identifies the
correct type of ship in Fig. 1.1.
Mark for (a)(i) = 1 out of 1

@ The candidate gives a relevant
example.
Mark for (a)(ii) = 1 out of 1

e The candidate gives a valid
reason why effective communication
is important.

o Arelevant example is given.
Mark for (b) = 2 out of 2

e The candidate identifies a
correct action.

e The candidate gives an
explanation linked to the action
identified.

Mark for (c) = 2 out of 2
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Example Candidate Response — high, continued Examiner comments

(d) Circle the correct answer to complete each.of the following sentences.

The insurance of ShIpS is called

Freight forwarders help with
OR currencies.

(e) Custorhs authorities and bonded warehouses operate at seaports.

. j
1 ‘o " !

2

(1} Do you think customs authorities play a. useful role in frade? Give reasons for your

gb (usb:m MRS s.... cospaidHn. R collodkRn - stafshal........
xoports....cf... Sperks..aed.. Q\qul:,s....:(hmi\...m....dm “sprhl.. ..
co\\nC’EM& JeofREs..: how.... o050 bl 3eckalSeo.. suth.. qs. dakod®n ﬂ
ARG A NQQFONS.... o ather... kb Thaﬁq\sow‘m
bondod).... ocomkouges. ey . on.. sspnSilo. ... m)!?(\i af...bode....

9 m?ULR!\....Q ..... Comh\x:\: ..... SR Yok mskcm Qﬂﬂﬂ%%..upm& S
\mﬁn so\q 20. kmc\o_

(ii) . Eval'uaté the impbrtancé of bonded w.arehouses-‘in internétibnal ira’de. i

O .a._mm oRhoe. 5. ..sn0uohpuses...sbors.. AUl qoods...
. W sonounle of._du <as !ﬁ . Mo Swpoctor.
&m& ..... rdc ...... oo o o e
W opde. So . mﬁm ASODIGR. eoc\s o... colllo&m...m ........

... ke m&mm 484 Mowonor. , Joparkerc..cof....wodfhy .
xgm.zsx 50K ool Mc....qu\mks Ao bondod momlms(z
They,. gty m!\OX&D G’Jﬁ Q. bu\gox....bcoklg...m..‘.‘?(\kmmk?on. .
for... Sks...qpode. 7o, o.._paxsen. bPoq, Ho....cpods. S fo.......
. S0... 0k he.con..opke. .. gt):()(k ..... 800008 ..

.m(\ml\wSQQ....?Q...mx% ..... woful. fo Smporkers. - Ty .con. Seppor. b
kool ...

Aoy .oome oo i) S o, obtnr.... quglm
Yooy MMWW@“\&&MW&\M%&OM ...... - [6]

[Total: 18] .

a The candidate circles both
correct answers.
Mark for (d) = 2 out of 2

6 The candidate makes a
supported judgement in the first
sentence.

@ The candidate makes further
points of valid reasoning in support
of their judgement.

Mark for (e)(i) = 4 out of 4

@ There are 6 marks available:

2 marks for knowledge and
understanding, 2 marks for analysis
and 2 marks for evaluating how
important bonded warehouses are
in international trade.

m The candidate demonstrates
clear knowledge of what a bonded
warehouse is used for.

@ The candidate begins to
analyse the importance of a bonded
warehouse to an importer.

@ The evaluation is clearly based
on the points analysed.
Mark for (e)(ii) = 6 out of 6

Total mark awarded =
18 out of 18

How the candidate could have improved their answer

¢ (a)-(d) The candidate achieved full marks with good knowledge and understanding demonstrated on a wide range

of commercial topics.

* (e) The candidate successfully demonstrated effective evaluative skills in both parts of this question.
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Example Candidate Response — middle Examiner comments

1 Fig. 1.1 shows freight forwarders unloading cargo at a seaport.

Fig. 1.1

Use Fig. 1.1 to help you answer thé following questions,

(@) (i) ldentify the-typé:of:ship shown.in Fig. 1.1.

CO(\La’mei' S’ﬂzpa ..........

(i) Give an example of mechanised equipment used-to unload cargo.

. " - 1

(b) Explain, using an example, the importance of effective communication between a seaport
and a ship at sea.

..A........S}.s's.P....c&l.V....ch..mou.\&.m:.@A....&9..c.@.mmum:a‘ﬂe..w’.uq...a..scq./oo. .50...... .
;.Hﬁc...se.apa ..... CGO..I‘&L\.OUJ.DJ‘:LW{'.;LQ.ﬁipgc,l—..fn...,Lﬁfme.OE...Law.b{ﬂ.ﬂ'lc.ﬁ/w}ﬁ.fS‘. ..............
0 gy ca.onah..sguse..and.. o much. b bud. 5. 005, 4o A0Sl
d.CCQnaf.m5!’).{’5...%9:..%.{.&91.4...[7.%.6....ﬁL?f‘Q;.on:!..SP.Q@...'Q)r.‘...B&.&QQ(«(S..L(IJQQJ.(,LL °

(c) Explain one action that consumers can take to reduce plastic poliution.

Co {lﬁumcfﬁ...;Can...Cﬁ«?.@.‘.@....P!Qﬁ\'."i}...Cfl.@%&daj.&.mar.‘c..L['Lqﬂ....()mcc.a.;..e ......

..]’flﬁ....WQLL\(\,...A.CCLS.]ﬁca,l Arggg&e]’oas;cpouulﬂmasHmplaa[m ............
.m.&kcdu.\..mgu.u....am[a....La.;Hmum...a.u.Ja ...ag.ec..a....'aaﬁ..l:;m.a,r..an:..mauu ............. _

.le.t..Xna...BJ.Can....cL.. '“l”*“@ ................... - 21

0 The candidate identifies a
correct type of ship shown in
Fig. 1.1.

Mark for (a)(i) = 1 out of 1

e A bulldozer would normally be
used for clearing land rather than
unloading cargo. Therefore, no
mark could be awarded.

Mark for (a)(ii) = 0 out of 1

o The candidate gives a
valid reason why effective
communication is important.

o Arelevant example is given.
Mark for (b) = 2 out of 2

e An action is correctly identified.

e The candidate gives an
explanation linked to the action
identified.

Mark for (c) = 2 out of 2
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Example Candidate Response — middle, continued Examiner comments

(d). Circle the correct.answer to complete each.of the:following sentences.

The insurance of ships is called

OR travel.

G The candidate circles both
0 Freight forwarders help with

correct answers.

OR currencies. Mark for (d) = 2 out of 2

[2
(e) Customs authorities and bonded warehouses operate at seaports.

{i) Do you think customs authorities play a useful role in trade? Give reasons for your

answer. e The candidate makes a
A coerameokwonld ook e able. b lacor 2k B skidislics...... | judgement in the final sentence
@ based on two relevant reasons

about the collection of international
}Ejmaulém’l'knmulf@}; .ein..c.aumlr ...Lc&s...Q..quamce...oag.[r?ﬁz.cl.e ......... statistics so that the balance of
erin

: Zf.L...or..mcpfu@,..ﬂ.b...gguu..q.ffcc{...gm.. chmmmmé..ﬁnmr/zx%n... trade can be calculated.
T\q &\ Y \ } l . p ] Mark for (e)(i) = 2 out of 4

.z.‘?!f...ezr...mq\.\.mﬁ...ggs ama...cdther -t e @‘4&:&]:24&

;mpar!an%‘nkruﬁae .................. @ The candidate demonstrates

clear knowledge of what a bonded
warehouse is used for.

QP mu!c“m”rscomlrfgiwmwtcmkmsqq#‘mﬁm

@ There is some simple analysis
on why a bonded warehouse is
........................................................................................................................................... important to an impor‘ter_

e..Baﬂés’jé....;\J.A.CMTCXlQuﬁ.Qi....53(51&,...6uﬁém..im.pﬂf)tﬁ.é.ﬁooéi...url.Jm'.‘...I:IMJIO..;?LJE.
._.Pd.'l.é.';..'ﬂ’!‘!s....)ﬁlps....'1(.\.’195).'.-.\.':‘3.(&)...&.0\15...Ol{ﬁ..qunnin -..an...sel\in ,z..éza...q. ..... @
Mo b e B gole L8 By Tl L B
...\n\(\.’lc,...&?\\.s..}..iﬁ.....}.—mm..ﬂaﬂcrﬂmcn.{ﬁ....ensum..umii,..uncﬁ.
.fﬁs(cauc:...wk'.m.....agoé:é....C.Qms:.....1'()....L\:m.....caum.t.‘. ]Lc .................. of their importance in international

....mm@.\ms::ﬁ.....\.‘.:.c\ﬁ.....\:291\3\1.....&e.... asf,cnnm.cm.t...mni.impodezs .................... trade which restricts the number of

.l.?ﬁccluﬁc.....LN'\.\‘a\.mJ.\'....li...(i.m.{..qﬂQAﬁ....wou\(\..ch..in'Lo...Hhc..caumJ@..Luf.HJmlL. ....... m::ﬁ :I’V\(lzggsd; 4 outof &
..P.C.l(tjmemt...mkxio.k.L.ugu\s\,...ag.cm....uy,..ecm 2 ....:{r.lé....i.c)'.\fzo}.’.l:rs...lAJDJJ.[rL.J.’.lm.c......

i bine Lo Sk o5k, and s plac. k.o gondee ) | Tt mark awarded =

m There is further analysis on
how bonded warehouses are
C.. S important to both the government

b e and to importers.
EU' """"""""""" However, there is no evaluation
anded

How the candidate could have improved their answer

¢ (a)—(d) The candidate demonstrated good knowledge and understanding on a wide range of commercial topics.
However, they needed to supply a relevant example of mechanised equipment to unload a ship’s cargo. If they had
studied Fig.1.1 more closely, they would have identified cranes as a correct answer.

* (e) Both parts of this question required the candidate to evaluate. If asked to evaluate, candidates should make
a judgement based on weighing up points for and against what they are asked to evaluate. The response should
provide a verdict as to what extent the candidate agrees with a statement, by presenting evidence and examples
taken from sources that both agree with and contradict the statement in question. They should then come to a final
decision as to what they judge to be the most important factor leading to their decision and provide justification,
including any factors that have affected their judgement, such as the quality of information available. The argument
should be supported with evidence and examples from theory and practice.

¢ (e)(ii) The candidate did demonstrate sound knowledge and understanding with some analysis but did not provide
an evaluation, so they were unable to access the full range of marks.
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Example Candidate Response — low

Fig. 1.1 shows freight forwarders unloading cargo at a seaport.

Fig. 1.1
Use Fig. 1.1 to help you answer the following questions.

(@) (i) Identify the type of ship shown in Fig. 1.1.

Cmgoek\pa ..... - S reeeeenen — ........................

................................................................................................. [1]

(ii) Give an example of mechanised equipment used to unload cargo.
..mmkl_n&....k.ﬁ.......u(.\\e.a.é...caggb....@ ........................................................................
..................................................................................................................................... il

(b) Explain, using an example, the importance of effective communication between-a seaport
and a ship at sea.

.W.'s.\:\w.v.d.......m....ﬁno.i ........... SIGUT NN TT S 5 CINEL N ¥ S 1 W LEAC R

X2 OO e A3 A KK DOV 2 b.ze.C\...P.\.u.(.\.Q.Q..é\....Ei.;.n..e...

ThZe. oo Lo, £D...... c.&\o.cxﬁe;.a ........................................................................

............................................................................. 2
{c) Explain one action that consumers can take to reduce plastic pollution,

Lo SHS eneennee have.........] k qmmqkh& .......... FETIOUNE ¥ S -« O—

Lioplaskic oot AR Jotkend of- ..P‘lm.\-,{:ﬂ.....w.l\.‘.ck......

Examiner comments

“ The candidate identifies the
correct type of ship shown in
Fig. 1.1.

Mark for (a)(i) = 1 out of 1

e The example of a machine is
too vague to be creditworthy.
Mark for (a)(ii) = 0 out of 1

e The candidate gives a valid
reason why effective communication
is important.

o Arelevant example is given.
Mark for (b) = 2 out of 2

e An action is identified.

G The explanation is too vague
and simply repeats the question
with different wording.

Mark for (c) = 1 out of 2

10
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Example Candidate Response — low, continued

(d) Circle the correct answer to complete each of the following sentences.

The insurance of ships is called

@ OR travel.

Freight forwarders help with
logistics OR ( currencies. )

(e) Customs authorities and bonded warehouses operate at seaports.

(2

(i) Do you think customs authorities play a useful role in trade? Give reasons for your
answer.

Ookeon . aukhsi.ﬂ.‘:ie.t........a.ce.............H.wz.........)2&9.}2\2............wkm.........mm.ag.c...
.hu)ﬁ........o.}.......l:hz...........l:mdL.Jh.er.e.f.qr.e.........as;j.........br.t.&Aa........wii.L......}?Me.
khe.....
X Kb s 0000 i Yo M el
R T SO - OO - X YT WO X to....... c\ue;).{.’........Ers:\..dL...,,..e ...............

w&mkhum,‘t}w_o\éuankagu ........ bl conkeal).

Por VSN COTN 11X SN = SO skore.......produck.......] Eillo.. kb PYNMXY TS

0 B e

....3.3:......w.'\.\\.......h.e.........s.\:Qr.e...Ti..\n,e..........Fr.d.ﬂ.\).;.k......Is......

hce&.lf.,..M.......Xo.na.........w........‘r.‘nc...........FLQ,Q‘.\AQL’...

A .
.p(nks.d:..........Q\Suiusk........kb.eﬁ.h........a.x....\.’.:.mxmkh.u......,g.hhg ........ SRR L,
e—f—ﬁm'rmrlut‘r.wl\\ .......... Ak SRV o 0 N 0SS B

Examiner comments

o The candidate circles one

of the correct answers. Freight
forwarders help with logistics, not
currencies.

Mark for (d) = 1 out of 2

e No judgement is made and
there is no relevant reasoning on
the work of customs authorities.
Mark for (e)(i) = 0 out of 4

0 There is some description
of where a bonded warehouse is
located and its purpose.

@ The remainder of this answer is
very general and could apply to any
warehouse. There is no analysis
or evaluation of the importance of
bonded warehouses to international
trade.

Mark for (e)(ii) = 2 out of 6

Total mark awarded =
7 out of 18

1
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How the candidate could have improved their answer

* (a)(ii) The candidate needed to provide a specific example of mechanised equipment used to unload cargo.
¢ (c) The candidate could have explained the relevant action identified instead of simply rewording the question.
¢ (d) More knowledge was needed about the role of freight forwarders.

* (e)(i) The question began with the command ‘Do you think’. When this is used, the candidate should provide
a thorough assessment of the evidence on one, or both, sides of an argument. The candidate can do this by
explaining and developing one side of an argument and qualifying the points made, or by developing alternative
arguments. They should arrive at a judgement having presented a reasoned case using examples and considering
different perspectives as to how far they agree with the statement in question. They should provide a verdict as to
what extent they agree with the statement. In this answer, there was no attempt to make a judgement and a lack of
knowledge was shown on the role of customs authorities.

* (e)(ii) The candidate could have included more knowledge points, relevant analysis and evaluation.

Common mistakes candidates made in this question

* (a)(i) Some candidates thought the ship shown in Fig. 1.1. was a ferry.
* (b) Answers giving an example without mentioning the importance of communication.
* (c) Lacking linked explanations to actions to reduce plastic pollution.

* (e)(ii) Providing general answers on warehousing instead of specifically relating their answers to bonded
warehouses.

12
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Question 2

Example Candidate Response — high Examiner comments

2

Tahir has been employed as a dentist for five years. He. has recently been-approached by Ayesha,
a friend, who thought it would-be a good idea for them to form a business partnership.

(a) Identify the type of industry in which this dental parthership would operate.

1
(b) State three features of a partnership.
1. .‘mi&uﬁhd....l?u&?l?bj : e e
2. Dofks . ond. oo o dored.
3. (ZQSW\Q\)\\?\?QS o, émd@ .......... ‘
............ I31
(¢) Do you think partnership is the best form; of ownership for this business? Give reasons for

your answer.

40..goknoreRp. 5s..ook.. . otk .. 66, omoRstRp.... ... ...
g mmﬁhd....li.’.dﬁ ok, 5. 8. o8 oF.... M\Km@l:uﬁ

| bologing smgmsﬁmdb&pogmg}

0. &osﬁ’ﬁm m\&(g \ ....tn....ccx\?l?c\:s Ttn}?r m?u....knnq....b......., .....
st ... oot Aggebon M. TR of. ok orn. bho....
oy ko o0 e gerkrorsifp \uchess - @)

- choold OPE R A pivobe ” Rikked m\mg a,
o oo ol iRl - o

o The candidate correctly
identifies the type of industry.
Mark for (a) = 1 out of 1

e The candidate correctly states
three features of a partnership.
Mark for (b) = 3 out of 3

0 The candidate makes an
unsupported judgement in the
first sentence, but then explains
a relevant reason in the next two
sentences.

o The candidate gives a further
range of reasons to support their
earlier judgement.

e The candidate supports
their judgement with a justified
evaluation.

Mark for (c) = 3 out of 3

13
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Example Candidate Response — high, continued Examiner comments

{(d). If Tahir and Ayesha decide: to set up -business tegether, they will have to purchase dental
equipment needed fo start trading. They could use either personal savings or a long-term
loan.

‘Discuss. each .of these two options. Which would you recommend'? Give reasons for your
answer. e There are 8 marks available

Gmmmwgmﬂmmamma%o@@ ............ for this question: 4 marks for

knowledge and understanding, 2

gm\xﬂk m‘ﬁg& ‘c\n&\m\km b. . m\gqmmﬂ oam'lc marks for analysis and 2 marks
Yoo Ao, oo, o). ctunmuntalon. . sho . senke. kowg. o, @Q\u) for a recommendation evaluating

whether the partnership should use

Mgy mo& m@m& Jodemns feereere s eyesa et eest et na e s st st enenbanns personal savings or a long-term
Ho0Ner.. 5ol S mm . \(}Ql: .. un}ll\l:mﬁﬁo,\i Lo Sk loan to buy equipment.

.. quicky éndm& qooonks.. nk.to..od fo. ek vtk .
e op}ﬁ “‘0% — . o The candidate begins their
pond. 0. 0. S0k Thowy .ok .. oblo.. ..o Qmu%\ «m)ﬁ - -

argument with relevant points

o0 - @ I i about the use of personal
savings showing knowledge and
S aiistrensEsesermnssataraErenstaraincnentatusareriiTiunneuretenrianntrenraraionatenasitierntonatbarisurnnntineiioiineipaenenitarnaninensacinenene Understanding at LeVeI 1

20K, . oSy ooy, ﬁumﬁ& bonK:xfk\ng c)m oK.
Joon. o hovn o s . b oY .. Togyzlorm. oo
"Y\Qﬂ oD o & \190&1 omoitks ok o e ﬂm\)) Q.. 00 ) eThe candidate continues their

argument by providing some further

aownoy oo ovar. erooll._pooakS. &0 ond BMQ.s . | Level 1 points and some Level 2

\\Q&Q)JQI At R0 \m)o“!@‘m‘i sttordson e \DOL\ [.m@\ £ e fmalysis on the use of a long-term
n.

Yoo .. s o otk of: Snborotk. ofU...d0. ke buge_enireowor, €) >

e \oon. 35 o1 Jonadhy. grecoss.. ik Jorgy Aommxkg\é?ung...- ............ e 8] © The candidate makes a

recommendation which accesses
[Total: 15] | Level 3 marks. However, as there

- MR o ARk | o cmall bunek >‘_\: ald adifse T and has only been one preceding point

of analysis at Level 2, the candidate

Mm o W b Qo:@(‘(‘s& SQ“Q“{S l’D Md\ﬂ&ﬂl Bro. dagtal is unable to obtain maximum marks.
WB\)“\)X\\: 1\\0.3 \m(\k havo o0y &mm\mwm Lo &0 ol Mark for (d) = 7 out of 8

o) won't hane o oot ko Ry 9 Total mark awarded =

14 out of 15

How the candidate could have improved their answer

¢ (a) The candidate gave two answers. The first, and the correct answer, was accepted. The second answer would
not have been accepted by examiners as it is only partly correct. The more precise commercial term of direct
services should have been used.

¢ (b)—(c) The candidate achieved full marks with good knowledge and understanding demonstrated on the topics of
production and business organisations. No improvements could have been made.

¢ (d) The candidate needed more supporting analysis to their final evaluation, as the recommendation was supported
only by a repeat of the argument. More supporting evidence at Level 2 was required for full marks.
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Example Candidate Response — middle Examiner comments

2 Tahir has been employed as a dentist for five years. He has recently been approached by Ayesha,
a friend, who thought it would be a good idea for them to form a business partnership.

(a) Identify the type of industry in which this dental partnership would operate.

(b) State three features of a partnership.

membere -

'o\rt qevdr\\ e

iy ity @
...... Bl

(c) Do you think partnership is the best form of ownership for this business? Give reasons for
your answer.

‘\QS J con....Shore.. the... m(por}s’![m Ithes... Yo, naxe..
Ise

the.. @af\mr rele&ca

..... the 00 ye&@ when lrairj
....AQC\Q?m(\e Yaese r*(\;Q"))f be (‘Ornc vk cage. .

0 The candidate correctly
identifies the type of industry.
Mark for (a) = 1 out of 1

e The candidate correctly states
three features of a partnership.
Mark for (b) = 3 out of 3

0 The candidate makes a
supported judgement in the first
sentence.

o The candidate has provided
one positive and one negative
reason both of which are
acceptable.

Mark for (c) = 2 out of 3
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Example Candidate Response — middle, continued Examiner comments

(d) If Tahir and Ayesha decide to -sét up business together, they will have to purchase dental
equipment needed to start trading. They could use either personal savings or a long-term
loan.

Discuss each of these two optlons Which would you recomimend? Give reasons for your
answer. '

G%Sm.cz& ...... i Te s E
..?@{@.a@.. ........ Sovings. B . @.ls.lve My nﬁ qé.\).sm.h. 28..and.....

oL &Qn  \ave Yo P sr\‘rer@d‘ qunf\Hr\ ................
J 00 08 \oe.. emgj T paccioge.. K. equtpmedt
.. o have QY\Q\U'\ 20y L5 %0 K\\a\r

\jmqon‘vo&e ....... cx\'a\wf\*\«\e

sekwf t%. ................................................
Jf\k\\ 00ney. rc \fw ?\UC\\O«SQ
........... \f\\rQ(eﬁ&cxd\monH\cG

{auin
s %ke&oﬂ"(\m\ie\D ....... ! 99\ C‘xﬂ\mm’(\\ﬂw\%ﬁz]

U\\“ev e but Pn cose  thes “don' = hae [Total: 15]
T\"\" “\Q“laf T(’gncd S‘CLU?r\ M
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r\eed \bz faxe « n\V\7« Fecm loah 7 )

6 The candidate begins their
argument with relevant points
about the use of personal
savings showing knowledge and
understanding at Level 1.

e The candidate continues their
argument with points about the use
of a long-term loan, continuing to
show knowledge and understanding
at Level 1.

0 Although the candidate makes
a recommendation with some
reasoning, they are unable to
access Level 3 marks as there is no
Level 2 supporting analysis in their
answer.

Mark for (d) = 4 out of 8

Total mark awarded =
10 out of 15

How the candidate could have improved their answer

» (a)—(b) The candidate achieved full marks with good knowledge and understanding demonstrated on the topics of
production and features of a partnership. There was no room for improvement in this answer.

* (c) The candidate needed to either develop their reasoning further on the point raised or provide more reasons to

support their judgement.

* (d) It would have been useful to clearly define both personal savings and long-term loan at the start of the answer,
then to provide supporting analysis linked to the Level 1 points given. Without any Level 2 supporting analysis, the

evaluation was not able to gain any marks.
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Example Candidate Response — low

2  Tahir has been employed as a dentist for five years. He:has-recently béen-approached by Ayesha,
a friend, who thought.it would be a good idea fcr them to form a business partnership.

(a) Ident|fy the type of mdustry in which thxs dental partnershlp would operate.

(b) State three features of a partnership.

1%&@@09@0%5 e pe ez 2. ¢

S e 181

(c). Do you think parinership is the best form of ownership for this business? lee reasons for

your answer, " . "

\I 0.,.9% W\(\Q)(\ ............. ot ‘(\m

5 AR H f;»ei\)& val@ k. lb...Qx...BQ.WY\ o% .....

bupiness .w}\\d\ (D\‘(\bb W@ QO\%@)@C@W%!OIQ “

{d). If Tahir and Ayesha decide to set up business together, they will have o purchase dental
equipment needed to start trading. They could use either personal savings or a long-term
loan.

Discuss each of these two options. Which would you recommend? Give reasons for your
answer.

Lav\% Lerng. loom . de.. madre.. o\ppropno\ée« Jor.
.. @0, IO k[F Lon. Fo(“ﬂ B dmall
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DG, P tns honaers e ir
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Examiner comments

a The candidate correctly
identifies the type of industry.
Mark for (a) = 1 out of 1

e The candidate correctly
identifies one feature of possible
partnership features. Two and
three are advantages rather than
features.

Mark for (b) = 1 out of 3

0 The candidate makes a
supported judgement in the first
sentence. The second sentence is
not a valid reason.

Mark for (c) = 1 out of 3

o The candidate makes one
point concerning the use of a long-
term loan which is at Level 1.

6 The remainder of the answer
does not contain any further
relevant points, for Level 1 or Level
2.

Mark for (d) = 1 out of 8

Total mark awarded =
4 out of 15
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How the candidate could have improved their answer

* (a) The candidate achieved full marks with good knowledge and understanding demonstrated on the topic of
production.

¢ (b) The question asked candidates to state three features whereas the candidate stated one feature and two
advantages instead. To improve their answer, the candidate needed to focus on features. The candidate needed to
know the difference between a feature and an advantage.

¢ (c) The candidate needed to either develop their reasoning on the one point raised or provide more reasons to
support their judgement.

* (d) The candidate was awarded a Level 1 mark for knowledge. The rest of the answer lacked any supporting
analytical comments or evaluation, so no further marks were awarded.

Common mistakes candidates made in this question

¢ (a) Ignoring the context of the question, so answers were sometimes too vague and could refer to any business.
* (b) Some responses stated advantages rather than features of a partnership.
¢ (c) Some candidates did not develop their reasoning sufficiently for this question.

¢ (d) Some answers did not support knowledge points with analytical explanation. Candidates who did make a
recommendation did not always justify it.
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Question 3

Example Candidate Response — high

Examiner comments

3 Fig. 3.1 shows the percentage (%} of expenditure on different forms of advertising in a country in
2016 and 2020.

Total expenditure = $700 million

Total expenditure = $800 mitlion

|:] television "internet newspaper +-magazine 1 \L 006 OO
F outdoor B radio [ ] cinema

Fig. 3.1 Percentage (%) spent on advertising in a country in 2016 and 2020
Use Fig. 3.1 to help you answer the following questions.

(a) (i) Whatls the most popular form of advertising in 20167

........ Te\euson... 0

.......................................................................................... 1]
(ii} Give an example of a method of advertising used outdoors.
8\\\\1909;\}3@ e et
............. . 1]
(iii) Calculate the total amount spent on newspaper and magazine advertising in 2020. Show
your working.
....... ..\%150)(300@00 0w =S T A2 m's.\).io.m.....e.......

o The correct answer is selected.
Mark for (a)(i) = 1 out of 1

o A valid example of outdoor
advertising is given.
Mark for (a)(ii) = 1 out of 1

o The candidate calculates the
correct answer using the correct
method.

Mark for (a)(iii) = 2 out of 2
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Example Candidate Response — high, continued Examiner comments

(b) Explainwhy cinema.is.not a:popular form of-advertising.
NOW%,FJ&O‘Q‘Q ....... daak P k... wakeh.. de.cnanif........
The
—J

s I = A Y P A\ T2 T2 Eo S
bl o

D ST S 4 (D QUL S 0 P e
khb wQald vok. e Yo ek mana. addectisCnmt 2]
Ay, et YUt O wiken ool e muie.

(c) Explain't:\?vd reasons for the growth of interniet advertising. Give reasons for your answer.

NS NI A7 A V32 o Yo U0

CNREON

1, C-\ncmﬁém ....... %a.waf:,cph\ﬂg,?mp)énayawx
W?\Cfrneka-%cﬁépﬂum\bbazﬂss‘&mb ....... { \033 .....
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(d) Discuss the negative effects of advertising on consumers when buying goods and setvices.
/r\f’émnsAMC;rm&DQo\(mnazAkba,l: ....... F;mAm.s;E
ke dotlsne azeds. e pr&ub/maf&m,l&b
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0 The candidate makes one point
concerning the use of a long-term
loan which is at Level 1.

Mark for (b) = 2 out of 2

e The remainder of the answer
does not contain any further
relevant points, for Level 1 or Level
2.

e It is not correct to say that
internet advertising costs no money.
However, the candidate does give a
reason by stating it was cheaper for
businesses to advertise, but there
was no linked explanation.

Mark for (c) = 3 out of 4

0 There are 6 marks available:

2 marks for knowledge and
understanding, 2 marks for analysis
and 2 marks for evaluating the
negative effects of advertising on
consumers.

6 The candidate describes and
analyses a negative effect.

e The candidate describes and
analyses 2 more negative effects.
However, as there is no evaluation,
the candidate cannot access the
final two marks.

Mark for (d) = 4 out of 6

Total mark awarded =
13 out of 16

How the candidate could have improved their answer

¢ (a) The candidate achieved full marks by applying their answers effectively to Fig. 3.1. No areas of improvement

could be identified for this question.
¢ (b) The answer clearly linked the explanation to a valid reason.

* (c) Two reasons for the growth of internet advertising were identified: greater use of social media and cost. The

second reason needed further explanation.

* (d) The candidate made a good attempt at describing and analysing negative effects of advertising for consumers.
However, there was no attempt at evaluation which is needed to obtain higher marks in this question.
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Example Candidate Response — middle

Examiner comments

3 Fig. 3.1 shows the percentage (%) of expenditure on different forms of advertising in a country in
2016 and 2020.

Sele

2

Total expenditure = $700 million Total expenditure = $800 million

]:] television . internet newspaper + magazine

E outdoor @ radio I:I cinema

Fig. 3.1 Percentage (%) spent on advertising in a country in 2016 and 2020
Use Fig. 3.1 to help you answer the following questions.

(@) (i) Whatis the most popular form of advertising in 20167

..... Teligon..g)

ereteaeeEereieeesbe st E e eE e s b A e e st et e ER e et s ta Saeseaneseessosretes Rt nssan e st b e e e arnsensae venranartan [1]
(i) Give an example of a method of advertising used outdoors.

P Nocards o ..............

............ 1]

(iif) Calculate the total amount spent on newspaper and magazine advertising in 2020. Show

your working.

Loaoxy 2%00 = \.AS 0

0 The candidate selects the
correct answer.
Mark for (a)(i) = 1 out of 1

o A valid example of outdoor
advertising is given.
Mark for (a)(ii) = 1 out of 1

o An incorrect method is used to
calculate an incorrect answer so no
marks can be awarded.

Mark for (a)(iii) = 0 out of 2
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Example Candidate Response — middle, continued Examiner comments

{b} Explain.why cinema:is not a popular. form of-advertising.

‘ %e"cquee..ﬂ\euboxc\aﬂs ....... e OP\ﬁuJQJVC\ﬁerOm
\:\ae,xr\nomes,-‘tcc\'mm\gash%%&wnced’ ..........

B O ISP FioAE . M0 K| @) The cancidate suficienty
N LTS P | I ——— @1 | explains a relevant reason.

Mark for (b) = 2 out of 2

(c). Explain'two reasons for the growth of initernet advertising. Give reasons for your answer.

e The candidate gives a
relevant reason for the growth of
internet advertising with a linked
explanation.

e The growth of online shopping
is not a reason for the growth of
internet advertising. This response
required further explanation to be
................ [4] creditworthy.

Mark for (c) = 2 out of 4

{d) Discuss the negative effects of advertising on consumers whef buying goods and services.
N . — . W \

prar=ur=x RO e e Rt €D The response identified two
S SR P— negative effects of advertising on
P Qgcx\vwceg’q@\%fm ...... 3@@(;&%@5’2%% ...... ook des. | e
oV LtV N 0% Srown...on.... Xk cdvertissorent. | @ The last sentence analyses a
ey et bals e Sae advertsemeok, @ | negatve efect of achering o
2 e oyt end ... woskion smangd wadh. | Mark for (d) = 3 out of 6
..... seostniogy. Macsth. Moey Q\\&K\O’rrcq\\&negﬂa Total mark awarded =

9 out of 16

How the candidate could have improved their answer

» (a)(iii) The candidate did not use the correct formula, therefore, the calculation was incorrect.
* (b) The answer clearly linked their explanation to a valid reason.
* (c) Only one of the two explained reasons given was valid.

» (d) The candidate made some attempt at describing and analysing one negative effect of advertising for
consumers. As there was no attempt at evaluation, only three marks were awarded.

22



Example Candidate Responses - Paper 2

Example Candidate Response — low

Examiner comments

3 Fig. 3.1 shows the pércentage (%)-of expenditure on different forms of advertising in-a country in
2016 and 2020.

Total expenditure = $700 million Total expenditure = $800 million

306066 -
D television | internet rnewspape'r + magazine' '
E outdoor @ radio

, cinema . ‘

Fig. 3.1 Percentage {%) spent on advertising in a country in 2016 and 2020
Use Fig. 3.1 to help you answer the following questions.

(a) (i) Whatis the most popular form of advertising in 20167

................................................. M1
(i) Give an example of & method of advertising used outdoors. D
Btll\aomrc\fge .............. A A
..... : A |
(iii) Calculate the total amount spent on newspaper and magazine advertising in 2020. Show
your working.
4. B2 BT ©
T0ooRN ettt

0 An incorrect answer is given.
Mark for (a)(i) = 0 out of 1

o A valid example of outdoor
advertising is given.
Mark for (a)(ii) = 1 out of 1

0 An incorrect method is used to
calculate an incorrect answer so no
marks can be awarded.

Mark for (a)(iii) = 0 out of 2
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Example Candidate Response — low, continued

(b) Explain why cinema-is not a.popular form of. advertising.
Aople.. m:i? ok P94 Q%ée,hﬁvm« Luith. Qduer&%l@
A CURIOOE
Al Mohs. peopls. are._no: TR, mém@s!sei....&z.. 0. 40
e ok ol @........... o
(c) Explaintwo reasons forthe growth. of internet advertising. Give reasons for your answer.
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Examiner comments

0 The candidate gives two valid
explanations why the cinema is not
a popular form of advertising.

Mark for (b) = 2 out of 2

e Neither reason given

shows sufficient knowledge nor
understanding about the growth of
internet advertising to score any
marks.

Mark for (c) = 0 out of 4

e The candidate describes a
negative effect and analyses it.

G This is not a negative effect of
advertising on consumers.
Mark for (d) = 3 out of 6

Total mark awarded =
6 out of 16

How the candidate could have improved their answer

¢ (a)(i) The candidate incorrectly used the data for 2020 instead of 2016. This highlights the importance of reading

the question carefully.

» (a)(iii) The candidate did not use the correct formula, therefore, the calculation was incorrect.

¢ (b) The candidate gave relevant reasoning.

¢ (c) The candidate needed to provide valid reasons for the growth of the internet.

¢ (d) The candidate made some attempt at describing and analysing one negative effect of advertising for
consumers. As there was no attempt at evaluation, only 3 marks were awarded.

Common mistakes candidates made in this question

» (a)(iii) Some answers used the correct calculation method but gave an incorrect final answer.
* (b) Some candidates did not develop their answers sufficiently with further points of explanation.
* (c) Some candidates gave reasons for the growth of online shopping instead of internet advertising or repeated the

same reason again, using different wording.

* (d) Candidates identified negative effects of advertising on consumers but found difficulty in analysing and then
evaluating the effects. A small minority of candidates gave positive effects of advertising which was not required by

the wording of the question.
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Question 4

Example Candidate Response — high Examiner comments

4  Banks offer a number of electronic banking services to their customers, including ATMs and
internet banking.

(a) (i) State three bank services a customer can access using an ATM.

1 Will ol a\ﬁ casda.

(i} Explain two advantages of internet banking to a customer.

b XE G o ce\nmcmfc {év’ﬂ% cuflw 6
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(b). Discuss whether moving towards a cashless society: Will ‘benefit consumers. whan buymg
goods and services. Give reasons for your answer.
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“ The candidate correctly states
three ATM bank services.
Mark for (a)(i) = 3 out of 3

e The candidate identifies a
relevant advantage and then
explains why it is an advantage to a
customer.

e The candidate identifies a
different advantage and then
explains why it is an advantage to a
customer.

Mark for (a)(iii) = 4 out of 4

o There are 6 marks available:

2 marks for knowledge and
understanding, 2 marks for analysis
and 2 marks for discussing whether
moving towards a cashless society
will benefit consumers.

e The candidate begins by
demonstrating clear knowledge of a
cashless society.

e The candidate analyses a
reason how a cashless society will
benefit consumers.

0 The candidate analyses a
reason how a cashless society will
not benefit consumers.

e This is a justified evaluation
based on effective reasoning of
analysed points.

Mark for (b) = 5 out of 6

Total mark awarded =
12 out of 13
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How the candidate could have improved their answer

* (a) The candidate achieved full marks with good knowledge and understanding demonstrated on ATM banking
services and the advantages to a customer of using internet banking.

¢ (b) The candidate started off their answer well by defining the concept of a cashless society with some analysis.
There was an evaluation but as it was based on only one Level 2 analysed point, 5 marks were awarded. It needed
stronger analysis in the body of the answer to obtain full marks.
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Example Candidate Response — middle Examiner comments

4 Banks offer a number of electronic banking services to their custorers, including, ATMs and
internet banking.

(a) (i) Statethree bank services a customer can access using an ATM.

1. ideonad Lo

C,Mec;k

o \oau\m ace...

3]
{ii) Explain two advantages of internet banking to a customer.
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(b) Discuss whether moving towards a. cashless society will benefit consumers when buying:
goods and services. Give reasons for your answer.
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o The candidate correctly states
three ATM bank services. It doe not
matter that the word ‘withdraw’ is
misspelt as the intention is clear.
Mark for (a)(i) = 3 out of 3

o The candidate identifies a
relevant advantage and explains
why it is an advantage to a
customer.

o The candidate identifies a
different advantage and explains
why it is an advantage to a
customer.

Mark for (a)(ii) = 4 out of 4

o The candidate begins by
demonstrating some knowledge
and understanding of what a
cashless society means.

e The remainder of the answer
is a simple description without any
analysis or evaluation. Therefore,
it can only be awarded marks for
describing a cashless society.
Mark for (b) = 2 out of 6

Total mark awarded =
9 out of 13

How the candidate could have improved their answer

* (a) The candidate achieved full marks with good knowledge and understanding demonstrated on ATM banking

services and the advantages to a customer of using internet banking.

* (b) The candidate started off their answer well by defining the concept of a cashless society. The rest of the answer
described consumers’ views of a cashless society. The command word for this question was discuss, which
required candidates to examine an issue in detail by addressing a range of key ideas and reasons for and against
the issue and make a judgement. In this answer, there was no attempt to analyse or to arrive at an evaluated

decision.
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Example Candidate Response — low

4 Banks offer a number of electronic banking services. to their customers, including ATMs and
internet banklng

(a) (i) State three bank servnces a customer can access using an ATM

/\\“@d can... dqxz%x‘o DO «.z%TSO-D
Rulc@rfu\:\c ...... telter.. mc:sch N
3. ﬂ%cmwasb%&vogk ..................

an. 2N Racd. Teceved...a bank.

'(u) Explain two advantages of'lnternet banking to a cLlstomer ‘ 6&6&8{‘0@(\%
el LA CAN ... brassiec.. wmfj .....
Sroea... OY\@Q_C_C,O\.«LIN{S &;cp.......c\x\@th ..............
..... CLCCOWEG

./\"ﬁ ........ Cosbonnern....eme. Can.. el thar
meb»ka phone... ond.... Tokermek.. b QNU
D Ny ‘Q\\Ql@/ SulE "\o\»—r‘% e .....

(b) Discuss whether movmg towards a cashless society will benefit consumers when buying
goods and services. Give reasons for your answer.

ch%\mh{j\q‘cmov\ &omrdagcwh\&a%geb
waill..nok....be....berefkl for.. bhe . Consurmes.. bazuuss
Dowadoss... theu.... o \Qr\ou&meﬁ\odépﬁﬁcmcfcj
Jcoprc:) ..... Our.. DO QSL«CHO&LL%\g .......
dokerneb.. banking... sl sl Delen A hae
on....Cuntnk. c&oud.. ke hen. Yo..cas
.gﬁ....bfcxe ameunk. of. .mno m%.omd ....... a2 ..L.(:;yo
O C/LY‘\\@"*BQ,C::QME, ...... the. Conaumems. woil
hove.  debail. abouk. the dﬁp b and.
a2ibbdeassal. of  Dnonew 'ﬂ'\ﬁ Tnternet chk@
B.booe. aakesh. bo. acele Dhoney, . E
O0E....orconck... bo...ancklhes. ... ..

Examiner comments

a The candidate correctly
states three ATM bank services.

In fact, this candidate gives a
fourth service in the final point. It
is important to note that adding

an extra service did not score any
more marks and may have wasted
valuable time.

Mark for (a)(i) = 3 out of 3

e The candidate identifies a
relevant advantage but does not
explain why it was an advantage to
a customer.

o The first part of this answer
does not count as an advantage.
However, there is a relevant
advantage identified in the second
part of the answer, but without an
explanation.

Mark for (a)(ii) = 2 out of 4

o There is some understanding
of the concept of a cashless society
in this first sentence.

e The answer strays into the
topic of internet banking rather than
a cashless society.

Mark for (b) = 1 out of 6

Total mark awarded =
6 out of 13
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How the candidate could have improved their answer

* (a) The candidate achieved full marks with good knowledge and understanding demonstrated on ATM banking
services.

¢ (b) The candidate identified two advantages to a customer using internet banking, however they needed to explain
these.

¢ (b) There was some attempt to define the term ‘cashless society’, but the answer was mainly directed to using
internet banking, which was the previous question. Candidates must ensure they read the questions.

Common mistakes candidates made in this question

* (a)(i) Giving similar ATM bank services that were expressed in different ways or stating advantages of using an
ATM.

* (a)(ii) Not explaining the advantages to show how internet banking helped the consumer.

* (b) Confusing cashless society with the inability to buy goods and services and not supporting knowledge points
with analysis.
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Question 5

Example Candidate Response — high Examiner comments

5 WW Wholesalers supplies clothing. The commercial document in Fig. 5.1 has been sent to a

customer.
(a) Complete (i)~(iv) on the document. ! . o : [4]
. (i) (fo{\?k y : «. Note . )
. ww Wholesalers
‘Faisalabad
. Pakistan
o e 1 1
CC Clothing Retailers
Lahore ! ’
Pakistan 30 April 2021
'Quantity. Code | Description. | Unit price ($) | Total-($)
70 |L79 X Ladies |
|1 GOODS PAMAGED IN | Jacket : . “) C ’
TRANSIT : o L DR
- " | Trade discount '
t 0 20% (lll) RLY (S I
Total ) RO o .......

Fig. 5.1 Comniercial document

(b) Should trade discount be given to customers? Give reasons for your énswer.

NS b SRt arcaoggs. b, \oxg?xﬁ e siho.. qﬁh«m .................
oK. cgmn ot ofouk! Mmmm ...... ofyoul o%ad lm N

e\K)XCAQX....q»&\\\%\aQ& S, kbng

{c) Which of these statéments about the wholesale trade are TRUE and which are FALSE?

Tick («) TRUE or FALSE in the correct column.

_ TRUE FALSE
The wholesaler breaks bulk by buying in small quantities. vV
Expod merchants ar(;_ rewarded by profit. - \/ '
| Cash and carry wholesalers offer hire purchase toretailers. v q
. 13 .

o The candidate accurately
completes all four parts of this
commercial document to obtain
maximum marks.

Mark for (a) = 4 out of 4

e The candidate gives a justified
reason why trade discount should
be given. However, there is
repetition as bulk buying is the
same as buying in large quantities.

o There is a relevant reason
that a wholesaler, by offering trade
discount, stops buyers from going
to competitors. The final sentence
is not awarded marks as there is
repetition with bulk buying.

Mark for (b) = 2 out of 3

o The three correct statements
are ticked.
Mark for (c) = 3 out of 3
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Example Candidate Response — high, continued Examiner comments

(d) Many clothing retailers are finding it difficult to compete with online retailers.
Two possible solutions are:
Develop a social media presence
Provide a customer loyalty card programme

Discuss each of these solutions. Recommend a course of action. Give reasons for your
answer.

Yo Ao o pofdo. spefBe.. dokdSdhoake. WeBie. Rsigon. Wl deRys...
em&....ﬁs&n...gﬁg@..e..mm.g...@au\ ..... medfa.... o0 el e 2rereas...
soles...s6.... o adwlsconks.. .. oodh.. 0. dagp. bewgpbed. . udPang. ...

ankaross. =26, beveghed.. ook oS0 ocmoso. . okRloss. wor'k. @)
Song... kg 0oy o K. .. Sofl.onl0... R e

Q@Wmuwm%mbﬂwwﬁ&?cqm%ﬂ\kmm@%ma
os. k... prsnke... cesmers.. Gom.. b st oo, whstlos @

moffe pORre o8 % X Gm ® dooQ - A do, otk el
nore feofe cuf o e ko romdays s the odvarkRment
ol cdos progpevie on b s by ey pople od B @)

WD dRor R0 b e bo oo ofth othor orifng. rakelore -

e There are 8 marks available:

4 marks for knowledge and
understanding, 2 marks for analysis
and 2 marks for a recommendation
evaluating whether clothing
retailers should use social media

or loyalty cards to compete against
online retailers.

e The candidate begins their
argument with points about the use
of social media showing relevant
knowledge and understanding at
Level 1.

a The candidate continues their
argument by providing Level 1
points and some Level 2 analysis
on the benefits of using social
media.

0 This point about retailers not
paying for social media advertising
is incorrect.

Q The candidate continues their
argument by providing Level 1
points and some Level 2 analysis
on the benefits of using loyalty
reward cards.

@ A recommendation is made
achieving Level 3 marks. As

two relevant Level 2 points of
analysis have already been made,
the candidate is able to obtain
maximum marks.

Mark for (d) = 8 out of 8

Total mark awarded =
17 out of 18

How the candidate could have improved their answer

of trade documents and wholesaling.

(a) The candidate achieved full marks by applying data correctly to a credit note document.
(b)—(c) The candidate achieved good marks with good knowledge and understanding demonstrated on the topics

(d) The candidate demonstrated sound knowledge, with some analysis, of both social media and loyalty cards.

There was effective reasoning to the recommended course of action. Although this candidate has made one factual

error, it did not prevent them from gaining maximum marks.
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Example Candidate Response — middle Examiner comments

5 WW Wholesalers supplies clothing. The commercial document in Fig. 5.1 has been sent to a

customer.
(a) Complete (i)—(iv) on the document. ‘ [4]
- : “ The candidate gives an
0 De Wy eru Note o incorrect answer. A delivery note
~ ° does not usually show the prices of
WW Wholesalers goods as it is not necessary for the
Faisalabad delivery person to know how much
Pakistan
the goods cost.
CC Clothing Retailers
Lahore
Pakistan 30 April 2021
Quantity | Code Description | Unit price (§) | Total ($)
70 LJ179 Ladies 80
GOODS DAMAGED IN | jacket
TRANSIT (i .59...0.20 _
. Trade discount | 120
20% (ifi) ... : o The candidate accurately
. completes all three parts of the
Total (iv) L)‘!«f‘EO ....... totals.
Mark for (a) = 3 out of 4

Fig. 5.1 Commercial document

(b) Should trade discount be given to customers? Give reasons for your answer.

Yo, beanse... 3} decomte s dhered Yo cuslomers

........... e

will  come o s}w/p hee  more freqvumié{ i1 order o

rece‘Ve}bed"swm%lnSamews%scus%omws o The candidate gives a range

mayba:ome ’@ﬁ} cuslomers ﬁﬂﬂl W"” ﬂl\""fyé'ﬁ"/ﬂ‘)’d ......... of relevant reasons to support their

...Jz.u_.»;.....mm Jx-e Yo hiccpnts, ﬁﬁem‘og Diiswufhts 2 edhact | earlier judgement of ‘yes’ in the first

IR A . | sentence.
R G “5}0{7?%5 W))'D}’l Ww‘u mean, mare. 55‘/@5 a”a’m”’e F,Q{é] Mark for (b) = 3 out of 3

(c) Which of these statements about the wholesale trade are TRUE and which are FALSE? o
o This is a correctly ticked

Tick {(v') TRUE or FALSE in the correct column. answer.

TRUE FALSE . . .
e This is an incorrectly ticked
The wholesaler breaks bulk by buying in small quantities. . \/ answer.
Export merchants are rewarded by profit. - . \/
Cash and carry wholesalers offer hire purchase to retailers. v e Thisis a CorreCtIy ticked false

answer.
Mark for (c) = 2 out of 3

21
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Example Candidate Response — middle, continued Examiner comments

(d) Many clothing retailers are finding it difficuit to compete with online retailers.

Two possible solutions are:
*  Develop a social media presence
Provide a customer loyalty card programme

Discuss each of these solutions. Recommend a course of action. Give reasons for your
answer.

W/] w) @/ M 0 The candidate begins their
.............. f asgﬁfma&fﬁ&s-EﬂWWUcl argument with relevant knowiedge

gia(,l/r;q an aﬂ,lr)a W@LSII’Q e gJudAs;nq &0 &ac':l‘a//nqga/ and understanding at Level 1 with

ints about th f social
flq}}mms and... okerndh. commuaendien. ik, cuchomess, | B o110 Uoe ofsocke

wuu mla a Wl,g e, Crm/f aﬂ #ws

e The candidate continues their
........................................................................................... argument by providing Level 1
points and some Level 2 analysis

f the d backs of usi ial
Hie would . be vey, ..... @feﬂéw’&aﬁﬂ/}n"o’v@&ﬂ oaf %ed;_ rANDACES OTHSIg Set
f}www/ﬁ) ..... lwa}) €. } cf.&.&..s ................. Cq .......... @Th did H
4 e candidate continues their
&}l M@ ﬂ}})&/‘}]d’ﬂd ?FDWC} fhg.... a GCLC?}WITIEI , ........................ argument by providing Level 1
ls. grvm ...... costomers _..gerlain Tncenbives. gz e 6/:7’5...9. . | points, but without Level 2 analysis
Ay " of the benefits of using reward
..'Izalﬂ. . u/leG?l)ﬂ .......... U G/’d/ﬂ&", }/7 A% Wm 6/ Le ......... cards.

@ The candidate makes a
................................................... recommendation, but the reasoning

WWH }wwe, exn’ota:’ue :iemg an/ resg/;;e(/ /’ﬂ,, ﬂ;em 9 is too vague to be awarded Level 3.

............................................................................................. Mark for (d) = 5 out of 8

7W3r€imm£ a/w -fra 0);eapﬂ&95 ﬁﬂﬁ/ L&Jsz&r c}waw 5& e}ﬁcl@m Total mark awarded =

............ 13 out of 18

How the candidate could have improved their answer

* (@) The candidate achieved three of the marks available by applying data correctly to a commercial document.
The clue to the correct answer of credit note to part (i) was the fact that the document contained the words ‘goods
damaged in transit’.

* (b) The candidate supported their judgement with relevant reasoning, so this could not be improved on.
* (c) In the second statement, there was a lack of knowledge on overseas intermediaries.

* (d) The candidate started off their answer well by demonstrating knowledge and understanding of both social
media and loyalty cards. There was some analysis of social media presence, but the recommended course of
action was vague and lacked justification.
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Example Candidate Response — low

5 WW Wholesalers supplies clothing. The commercial document in Fig. 5.1 has been sent to a

customer.

(a) Complete (i)—(iv) on the document. [41
() Cooenestist....dacanal Note 0
o 20 :
WW Wholesalers :q’; ‘; ; :
Faisalabad 5 (;ﬂ g
Pakistan 2%0 :
94
CC Clothing Retaiters % ~2bo
Lahore EXd :
Pakistan \ 30 April 2021 ;
Quantity | Code Description | Unit price ($) | Total ($)
70 LJ179 Ladies 80 o !
GOODS DAMAGED IN | jacket . : Qo
TRANSIT (ii) .. &0, & &cloo 2o,
: — g
Trade discount (-b :
20% (iiii) galo ................ e
Total (V) o EHD0 ‘
Fig. 5.1 Commercial document ;
(b) Should trade discount be given to customers? Give reasons for your answer. :
‘% ........ Yoode..... ek See L ess 38 quuie Sseaun.ts.
- b
"D'f" ......... Yheeon. m_\m\w(.........Q,.C........?.Csés.\pc\' ij ~Jhece (an ...... SE Jthe :
TS N TR S < -V N é.'ssmm.‘t........bu......:uuul.&.....lauj ....... PO a\n.d...buj......
.m(mﬁ....ko ........... e,.‘c...........é\'!ssoun.\-.........w.htr.un;.......}.\.ﬁ-. ....... Wi ij ........... ;
BECHIUNT L 5
................ [31
(¢) Which of these statements about the wholesale trade are TRUE and which are FALSE? :
Tick (v) TRUE or FALSE in the correct column. :
TRUE FALSE j
The wholesaler breaks bulk by buying in small quantities. / .
Export merchants are rewarded by profit. e ,
Cash and carry wholesalers offer hire purchase to retailers. ,/ ‘

Examiner comments

“ The candidate gives an
incorrect answer and is simply
repeating the wording in the
question.

o The candidate correctly
calculates the total cost of goods
before the trade discount.

0 The candidate incorrectly
calculates trade discount at 5%,
not 20%.

o The candidate is not able to
obtain a mark as they have added
the trade discount to the total
instead of deducting it. Based on
the ‘own figure rule’, if they had
subtracted their incorrect figure for
trade discount from the total, they
could have earned a mark.

Mark for (a) = 1 out of 4

e The candidate shows
understanding of what trade
discount is with some supported
reasoning.

Mark for (b) = 2 out of 3

e The three correct statements
are ticked.
Mark for (c) = 3 out of 3
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Example Candidate Response — low, continued Examiner comments

(d) Many clothing retailers are finding it difficult to compete with online retailers.

Two possible solutions are:
»  Develop a social media presence
*  Provide a customer loyalty card programme

Discuss each of these solutions. Recommend a course of action. Give reasons for your
answer.

.Enj......deu.v.\n{:jm& ........ N s .t.i.c.‘\cx\.......mx.c\‘\.Ls........pcgsmr.sz..‘.T.he.........cx..&qi.u.f. .......

S L WY (V' SO 5 ¥ Py cNoge o X ke Caskame £ o The candidate has limited

../x.hc.mf.nm ............ P S— .Csax.\.‘........‘...s.a%:‘!sfj.........‘c\m‘m ............ c.zcj/.us.mmu\.&....opzsa..... knowledge and understanding of
the use of social media.

AN A 522, ko s .. ke 008 i k@O

SRS U2 A LR LTSRN, < SR T SR, W 1 S0 S0 PR 0 The candidate makes one

Wh " L correct point at Level 1, that

YA LI.'L.O.‘:.........F.!'.QH\ 2o B LS ROme. O’leEjCC\rrJFC‘ijQ{“N‘t’. onalty card holders may receive
B B BE LB COLA 31_\;_“ 0 tustomer. ss.... | discounts, but this is then repeated
. } X and cannot be rewarded again.
k\m‘(\\ﬁ%e\; ............. d.mcmo.\'............o.r.\.........L.\c...\..l.l.»;\uaﬂ.hg\t}z.‘. ............. There is no supporting Level 2

0 I 3 Y- X ST 3 ¥ W ST TN TR VL | RSO YO W V- W 22 S analysis.

Mark for (d) = 1 out of 8
KraT T 69 N withdoe Dm)j.k}x.\nﬂ. .......... S cjz..\...\.l.is.cusmk.
Total mark awarded =

.n_gcﬁns\- ........................................................................................................
. 7 out of 18

How the candidate could have improved their answer

* (a) The candidate did not identify a specific commercial document to part (i) and miscalculated parts (iii) and (iv).

* (b) The candidate needed to either develop their reasoning on the one point raised or provide more reasons to
support their judgement.

* (c) The candidate achieved full marks with good knowledge and understanding demonstrated on the topic of
wholesaling.

* (d) The candidate was awarded one Level 1 mark for knowledge. The rest of the answer lacked any supporting
analytical explanations or evaluation.

Common mistakes candidates made in this question

* (a) Adding the trade discount to the total cost instead of subtracting it.
* (b) Some candidates mistook trade discount for cash discount or did not justify their reasoning.

* (c) Confusing social media with internet websites. Not reaching a final recommended course of action. Others
offered a recommended course of action but did not support with earlier analysis.
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